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Program Objectives

I. SCREENING & SELECTING

POTENTIAL TENANTS

II. REASONABLE

ACCOMMODATIONS & 
ANIMALS

III. SEXUAL HARASSMENT

Credit: National Fair Housing Alliance



PART I

SCREENING AND SELECTING 
PROSPECTIVE TENANTS



Laws, Rules, and Regulations 

• Ohio - Revised Code & Administrative Code Chapter 4112

• Federal – 42 USC § 3604

• Be aware of other federal laws that may impact you (i.e., 
Public Housing Regulations, including Equal Access Rule, 
Violence Against Women Act, & § 504 of the Rehabilitation 
Act).

Talk to your manager or attorney for guidance on how these 

overlap in different situations.



Protected Classes
• Race

• Color

• Ancestry/National Origin

• Religion

• Familial Status

• Sex

• Disability

• Military Status



Advertising

Ohio fair housing 
law prohibits 
housing 
advertisements 
that state a 
preference or 
limitation based 
on a protected 
class.   



Words Last

• An ad on Craigslist or other internet sites 
can be seen by an infinite number of 
people and can be saved forever.

• A flier can be seen, photocopied, and 
retained indefinitely.



An Ad Should Describe The 
Physical Characteristics Of The 

Property . . .

“2 BR, 2 BA”
“Up/Down Duplex”
“Near Main Street 
Elementary”
“Washer/Dryer Included”

. . . Not the Characteristics of Prospective Tenants



What About These Ads?

“Students welcome”

“Close to churches and 
synagogues”

“Perfect for active 
retirees!”

“Great Bachelor Pad!”

“No pets!”

“No baby mama drama….”



Applications

In Ohio, it is also 
unlawful to ask a 
prospective 
tenant about a 
protected class –
verbally or in 
writing.



You Want Responsible Tenants 
Who Will Care For The Property, 

So…
HAVE A REASON for your 
selection criteria

BE ABLE TO SHOW your 
selection criteria

BE CONSISTENT with 
applying your selection 
criteria



What Are Lawful Inquiries?

• Number of Occupants (not number of kids)

• Prior rental history 

• Amount of income – be careful with source

• References

• Age of person(s) signing lease

Credit: National Fair Housing Alliance



True Or False?

• You can require the household income of an 
applicant to exceed 3 times the monthly rent.

• You can deny an applicant with a child 
because your only vacancy is in the “all adult” 
building.

• You can require that an applicant have been 
employed for at least one year in his or her 
current place of employment.



What Do You Think About These 
Issues?

• You can deny all applicants who have a child 
under six years old because your pre-1970 
structure may have lead paint.

• You can require documentation of 
citizenship.

• You can apply an occupancy standard that is 
more restrictive than that of your local 
government.



And These?
• You can require the names and dates of 

birth of all persons occupying a unit to be 
included in a lease.

• You can require that an applicant have no 
past evictions.

• You can require applicants to provide a 
favorable reference.

• You can require applicants to have no felony 
convictions.



ACCOMMODATIONS 
& ANIMALS

PART II



Accessibility & Reasonable 
Accommodations 

Ohio’s Fair Housing Laws 
make it unlawful to refuse 
to rent to someone 
because he or she has a 
disability.  



Disability Defined

• A physical or mental impairment 
substantially limiting one or more major life 
activities; 

• a record of a physical or mental impairment; 
or,

• being regarded as having a physical or 
mental impairment.



Reasonable Accommodations

Reasonable
accommodations are 
modifications in rules,
policies, or practices 
when necessary to 

afford a person with a 
disability equal 

enjoyment of the 
property.  



How To Recognize
Accommodation Requests

There are NO Magic Words.

A tenant may use ordinary language 
which describes the need for 
assistance related to a physical or 
mental impairment.



Accommodation Requests & 
Invisible Disabilities

The correct answer is NEVER:

“You look fine to me”

or

“What is wrong with you?”



The Interactive Process

• Tenant/prospective tenant requests an 
accommodation or modification.

• Discuss how the request can be accomplished.

• The goal is to provide a solution that works.



Reasonable Accommodations
In a nutshell

then then

(listen) (discuss) (look into it)



Best Practices –
Housing Providers MAY Ask

If the disability is not obvious, a 
provider MAY ask the tenant for 
information from a medical 
professional to 

• verify the person is disabled; 

• determine the accommodation or 
modification is needed; and 

• determine the relationship
between the request and the 
disability.



Best Practices - Housing Providers 
MAY Also Ask

• Whether the applicant is qualified for the 
housing

• Whether the applicant is qualified for a 
priority because of his or her disability

• Whether an applicant currently uses a 
controlled substance in an unlawful 
manner

• Whether the applicant has been convicted 
of the sale of a controlled substance



A Request May Not Be
Reasonable When

There is a likelihood of substantial physical 
damage to the property

of others; or

There is a direct threat to 
the health and safety of 
others.



Examples Of Accommodations 
Promoting Physical Accessibility
• Parking spaces
• A wheelchair ramp
• Grab bars in the 

shower
• Lever hardware
• Environmental 

controls
• Drinking fountains
• Countertops
• Maneuverable spaces



Modifications To The Premises 

Under State Fair 
Housing law, the 
typical housing 
provider is required 
to permit the tenant 
to make reasonable 
modifications at the 
tenant’s expense.



Tick Tock … Delay = Denial

“…[A] housing provider has an obligation to provide prompt 
responses to reasonable accommodation requests.  An 
undue delay in responding to a reasonable accommodation 
request may be deemed to be a failure to provide a 
reasonable accommodation.” 



Animals



Animal Assistants 
(Animals which aid a person with a disability)

Service Animals: Animals individually trained 

to perform tasks for the benefit of an individual with a 
physical, intellectual, and/or mental disability.

Emotional Support Animals: Animals that provide therapeutic 
benefit to a person with a mental or psychiatric disability.

Pets: Animals living with owners for the purposes

of love, affection, and/or company.



Fair Housing Laws 
(where you live)

vs.
The Americans With Disabilities 

Act
(where you go to work, dine, 

or catch a movie)



Best Practices - The Decision To 
Allow The Animal

• Verify the disability, if not known or obvious.

• Verify the need for the animal and its         
relatedness to the disability with 
the tenant’s medical provider.



Reasonable Accommodations:
What Would You Do?

A tenant requests permission to smoke 
because it relieves anxiety

(What if its medical marijuana?)

Two disabled tenants request the same 
handicapped parking spot because it’s 

near an accessible entrance

A tenant needs their bathtub converted to a 
roll-in shower



More What Would You Do?

The tenant in #201 has an emotional support cat; but the 
tenant in #203 is complaining that his allergies are being 
aggravated by cat hair in the ventilation;

A disabled tenant with an assistance animal requests a 
waiver of a breed restriction prohibiting pit bulls;

A tenant presents a note from a therapist 
in Colorado verifying her need for an 
emotional support animal?



Best Practices

• Keep thorough records

• Listen to a tenant’s or applicant’s 
concerns

*It may be a request for a reasonable           
accommodation! 

• Consult with your legal counsel if you are 
unsure about your obligations



PART III

SEXUAL HARASSMENT AND
SEX DISCRIMINATION 

Credit: National Fair Housing Alliance



Sex Discrimination

It is generally unlawful to treat individuals 
differently on the basis of sex.

• Housing Opportunities

• Terms & Conditions of Housing

• Access to places generally open to the 
public



Sexual Harassment 
Whose Behavior Is Of Concern?

• Managers

• Maintenance 
Staff

• Tenants

• Contractors



2 Types

• Quid Pro Quo

• Hostile Environment



What Is Quid Pro Quo?

Definition:  Submission to sexual advances, 
favors, or other conduct is explicitly or 
implicitly made a term or condition of 
housing.

Something for something

Could be a promised reward or 
threatened penalty

One incident is sufficient



What Is A Hostile Environment?

Conduct of a sexual nature that has the 
purpose or effect of creating an intimidating, 
hostile, or offensive housing environment.



Obvious forms of sexual 
harassment:

• Unwanted touching
• Sexual gestures
• Displaying sexually explicit 

pictures, magazines, posters, 
etc.

• Repeated sexual comments



But Less Obvious . . .

• Flowers

• Gifts

• Cartoons

• Calendars

• Photographs



• Flirting

• Dirty Joke - Funny

• Horseplay

• Helpful/relaxing

• Unwanted attention

• Dirty Joke - Disgusting

• Intimidation

• Violation of personal 
space

INTENT v. IMPACT



What Should You Do?

• Know and follow your company’s harassment 
policy.

• Be assertive - tell the harasser his/her conduct 
is unwelcome.

• Be a responsible supervisor - if you see 
something that looks off, check and see if 
there’s a problem.

• Report.



Gender Stereotyping refers to behavior that 
treats individuals based upon stereotypical 
notions of how persons of that gender should 
act.  (e.g., “You’re not acting feminine / 
masculine enough”).  

What Is Gender Stereotyping?



What Is Gender Stereotyping?
Price Waterhouse v. Hopkins (U.S. Supreme Court, 1989)

“We are beyond the day when an employer 
can evaluate employees by assuming or 
insisting that they match the stereotype 

associated with their group.”



You Be The Judge

When is a fair housing law broken?  Where 
are the close calls?



• Rick owns some single family homes which 
he rents out to the public. 

• Teena is an administrative assistant looking 
for housing for herself and her two children, 
19 year old Lex and 16 year old Timmy. 

• Teena sees an ad for one of Rick’s 
properties.  The ad says “Close to schools 
and shopping.  No smoking. No pets. No 
SSI.”



• When Teena visits the property, she 
volunteers that she has two children.   Rick 
asks their genders and ages.

• Rick tells Teena her daughter will have to fill 
out an application.

• Rick also tells Teena the rent includes water 
and that the monthly water charges are $20 
per adult and $30 per child.



• Rick and Teena agree to a lease, which Lex 
also signs.

• The next door neighbor, Jack, is also a 
tenant of Rick.

• Jack takes a liking to Lex, but Lex is not 
interested and tells him to “bug off.”

• Jack persists; and Lex and Teena complain 
to Rick.



• Rick talks to Jack, but Jack persists.
• Rick tells Teena he will not make Jack 

move because he has been a tenant for 
20 years, he knows Jack has mental 
problems and has requested an 
accommodation of patience and 
understanding.

• Lex moves out because she is afraid of 
Jack.





Summary

I. SCREENING & SELECTING

POTENTIAL TENANTS

II. REASONABLE ACCOMMODATIONS & 
ANIMALS

III. SEXUAL HARASSMENT



For More Information

Ohio Attorney General, Civil Rights Section: 
http://www.ohioattorneygeneral.gov/About-
AG/Service-Divisions/Civil-Rights

Ohio Civil Rights Commission:  
http://www.crc.ohio.gov/
Contact:  (888) 278-7101



How to contact us
Ohio Attorney General, Civil Rights Section

(614) 466-7900

civilrightstraining@ohioattorneygeneral.gov


