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General Manager 
First Transit, Inc - Batavia, OH 

Job Description 
 
Why Work at First? 
Excellent question! With over 800 locations across our divisions, you will have exponential growth opportunity. 
Furthermore, because safety is our number one priority, you will work in a safe and positive work environment every 
day. Lastly, you will receive a competitive benefits package that includes: 401k with company match, paid time off, and a 
complete insurance plan after 30 days of employment (health, dental, and vision). 
 
Responsibilities of a General Manager 
 
Perform budget functions including but not limited to preparing and submitting tax and appropriation budgets, capital 
budget, and on-going management and analysis of annual budget. 
Develops and reviews requirements and standards for operations and maintenance. 
Complies with Federal, State and Corporate reporting requirements to include but not limited to NTD and DBE. 
Works with maintenance manager to ensure vehicles and inventory are at acceptable levels and conditions 
Prepare grant applications and manage state, federal and local operating and capital grants. 
Accepts all responsibility for the system and ensures the system always remains functional. 
Enforces adherence to Company standards of quality and performance. 
Motivates, leads, trains and develops exempt and non-exempt employees in a union and non-union environment. 
Monitors and oversees the system Safety Program 
Provides operating reports and statistics for the client. 
Manages labor relations 
 
What we would like you to possess: 
 
High school diploma or equivalent; Bachelor's degree preferred 
Valid driver's license 
Minimum 5 years in transit management with increasing responsibilities. 
Experience in budget planning, route planning, labor relations, inventory control, procurement and bidding processes, 
payroll management, scheduling system management, safety, training and risk management. 
Ability to blend business sense with common sense in the decision-making process 
Computer literacy with a good working knowledge of Microsoft Excel and Word. 
Evidence of building solid relationships with supervisors, peers, and subordinates. 
Excellent communication skills. 
Demonstrated ability to build and continuously motivate highly effective teams. 
Successful track record in managing budgets and/or P&L responsibility. 
Ability to interface with using agencies, directors, elected officials, operators, and all levels of hourly and salaried 
employees, including senior management. 
A self-starter attitude. 
Budget planning, route planning, labor relations, inventory control, experience in procurement and bidding processes, 
payroll management, scheduling system management, safety, training and risk management. 
 
Apply today to join our team 
 
FirstGroup is an equal opportunity employer. All qualified applicants will receive consideration for employment without 
regard to race, color, religion, sex, sexual orientation, gender identity, national origin, disability or veteran status. 
FirstGroup is also committed to providing a drug-free workplace. For candidates applying to positions in San Francisco 
or Los Angeles California, FirstGroup will consider for employment qualified applicants with criminal histories 
consistent with the requirements of the San Francisco Fair Chance Ordinance or Los Angeles Fair Chance Ordinance. 
 
First Transit is an Equal Opportunity Employer. 

 


