
MONTHLY

.

NEWS
JULY, 2025

CMHA

MARQUETTE MANOR WELCOMES
RESIDENTS FOR OPEN HOUSE

Marquette Manor hosted an
Open House for current and
returning residents this month.
Residents had the opportunity
to see the completed
apartments on the 15  floor,
which will begin leasing next
week. 

th

The residents, which 39 of
them attended to take a
gander at the new spaces, are
thrilled to have brand new 

stoves, refrigerators, and larger bathrooms with tubs! One resident commented,
”I am so thankful to CMHA for giving us a new bathroom with a tub!” Renovations
continue on floors 14 through nine currently, as well as the first floor lobby and
community space. Residents will begin moving into new apartments this month.



HCV OFFERS HOMEOWNERS SERIES TO ASSIST
IN LEARNING ABOUT HOMEOWNERSHIP

A Homeowners Series is
being held to provide CMHA
residents, participants, and
community members an in-
depth look at the steps in
purchasing a home.  

Participants in the events
learned about ways to
improve credit to qualify for
loans, paying off credit card
debts, staying current on rent
and untilities, what mortgage
loan companies look for, and
much more. 

More than 35 people attended the most
recent meeting in July on Mortgage
Matters. 



HCV EVENTS HELP RESIDENTS AND

LANDLORDS WITH NEW DIGITAL
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RTAs, HAP Contracts, and
Lease submissions went
digital on June 16, 2025. The
HCV team understands this is
a transition that requires time
and assistance, and we are
available to help! The HCV
Team continues to host
informational sessions for
Landlords and Residents to
assist with online
documentation of all the
required forms and navigating 

the portal is effective throughout the month of August. See the
website calendar for more details. If you know someone who is
interested in this information but is unable to attend an informational
session, you may direct them to the CMHA website, where a
PowerPoint is available.

https://cintimha.com/cmha-programs/housing-
choice-voucher/documents/
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Open House – Findlater Gardens for partners to conduct a walk
through the space – August 6  2 pm-4 pmth,

Produce Perks –July 30, 2025 – Mother of Christ as part of Winton
Hills/CMHA and Cincinnati Health Department
Good Neighbor Program - August 13  and 17  from 11 am – 12 pm
1088 W Liberty St.

th th

One Stop Shop/513 Bus and 30+ vendors – Valley View –
Glenrose Milford July 25  – FSS will be present as wellth

Revive Day – Women’s Empowerment – July 30  – Winton ROC
11 am-3 pm

th

Hopple Street Back to School Event August 5th

Winton Terrace Academy Back to School – August 15th

House of Israel – Back to School – offering food/supplies – 
Re-instatement of RENEW – United Way (Matthew Long) at Winton
Terrace. Residents owing rent between $925-$1150 will be
referred for assistance and 12-month support. 
A1 Stigman – Event at Findlater Gardens – August 13  2 pm -4 pm-
Drug prevention strategies

th



They had a great time
and cheered the Reds

onto a great win that day.

Kings and Queens youth
group works in Winton

Terrace, Findlater
Gardens, and City West to

end violence in the
neighborhoods.  

Save Our Youth: Kings and
Queens participants, a CMHA
neighborhood partner,
attended a Cincinnati Reds
game compliments of Molina
Healthcare, another CMHA
partner. This was a fantastic
summer fun opportunity for
children living in Winton
Terrace and Findlater
Gardens. Molina provided
tickets for about 30 children
and chaperones for the
game. 

KINGS AND QUEENS ATTEND REDS
GAME WITH CMHA PARTNERS
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 Mitch Morris uses
space in several

CMHA buildings to
offer positive
activities and

programming for
children. 



WAYS TO PAY RENT ARE AVAILABLEWAYS TO PAY RENT ARE AVAILABLE
CMHA’s Low-Income Public Housing
Program and Touchstone Property Services
have multiple ways available for residents to
pay rent.  CMHA can no longer accept
processing rent through mailed checks or
money orders to the PO Box or management
offices, as CMHA transitioned to Rent Café,
a fully digital platform. 
There are several ways that residents can
pay rent through the Rent Café platform,
including ACH payments, where residents
can provide their bank account information
(checking) to have automatic payments
deducted every month. Debit and Credit
Card payments are also available through
Rent Café.

The last available payment option is a “WIP” or walk-in payment for those
looking to submit a physical check or money order to local locations
(Kroger, Walgreens, Walmart, etc.). The process includes the resident
using their assigned barcode, available on their Rent Café account, to
scan and process their rent payment.

ASSET MANAGEMENT ENCOURAGES RESIDENTS
TO PARTICIPATE IN RENT CREDIT PROGRAM!

Asset Management began a Rent
Credit Program  to assist residents
who want to do work around their
properties to assist in their rental
obligations. 

The residents will apply for the
program with their property managers
and agree on a wage. The income is
then credited to the resident’s
account monthly. Residents cannot
earn more than the monthly rent they
owe. 

Some jobs that residents can choose
are: 

Grounds clean-up
Beautification and Landscaping
Janitorial



CMHA is implementing new Inspection Standards on October 1,
2025.  Some of the changes that can be expected during future
inspections are to better help prepare for NSPIRE-V. 
Below are a few citable defects, but it does not constitute a full list
of failed items:

GFCI-protected outlets will be required at all “wet” locations,
including exterior and other areas within 6 feet of a water source.
Broken outlets will require a 24-hour repair as they can pose a
safety hazard to the family.
Guardrails will be required for elevated heights of 30 inches or
more, and the rails must be at least 30 inches tall. It is a 24-hour
repair if the guardrail is missing where required, the incorrect
height, or has missing or loose components that impact the
function.
Dryer vents (gas & electric) with non-metal ducts that are
missing, detached, or damaged, kinking (restricting flow), or
improvised with cloth, sock, stocking, etc. are safety hazards and
will require a 24-hour repair.
Damaged breakers
9 square feet of mold-like substance
Unshielded wiring
Electrical/missing knockouts or the use of foreign material used
for repairs is considered a deficiency
Evidence of water infiltration is a citable defect on the
foundation or other walls.

One final change to point out is the definition of infestation.
“Evidence” of roaches, bedbugs, rodents, and other pests
constitutes infestation. Inspectors can also use a mirror and/or a
flashlight to search for evidence. An empty trap is not considered
evidence of infestation.  
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THE NEXT “HOW TO DO BUSINESS”
EVENT IS SCHEDULED FOR JULY 28TH

Our Procurement Team is hosting a
“How To Do Business” virtual event on

August 15. The presentation will
highlight how to submit an invoice and

business opportunities with CMHA. 

If you know anyone interested in
working opportunities with CMHA, let
them know about the in-person event!

FSS
INFORMATIONAL
SESSSIONS ARE

BACK!
Let residents interested in the
Family Self-Sufficiency Program
know informational sessions are
back in-person and virtually! 

The next in-person session is
August 8 at 1635 Western
Avenue and the virtual session is
August 26 . Residents
interested can register at
hcvfss@cintimha.com

th



CMHA is hiring for a
number of positions. If
you know someone
who would like to work
at CMHA, have them
visit our website at
https://cintimha.com/
employment/ to view
the positions and
apply. 

HIRING AT CMHA

 Residents Can
Use FLEX to Pay

Rent

 Residents Can
Use FLEX to Pay

Rent
Residents have a new way to pay
their rent on time. Flex is a third-
party company assisting residents
in ensuring rent is paid on time with
flexibility in paying to allow for
money throughout the month.
For more information, visit 
 https://cintimha.com/cmha-
programs/asset-
management/resources/pay-rent-
flex/



Take a listen to our episodes on our
podcast, Housing Matters with CMHA: 

Take a listen to our episodes on our
podcast, Housing Matters with CMHA: 

Waiting Lists
for Two

Properties
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CMHA has the waiting lists open for
Marquette Manor and Pinecrest. If
you are interested in registering
for the waitlist, scan the QR code
to be taken to the site, or go to
https://cintimha.com/touchstone/
to locate the property and register
on the Rent Cafe page.  



CMHA CONTINUES
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CMHA and Touchstone
Management Services Property
Management is heavily enforcing
the ‘No Smoking Policy’ instituted
by HUD. 

Due to Federal Regulations, there
is a zero tolerance policy for
smoking in the unit or away from
the designated smoking areas in
our communities. Please advise all
residents that the ‘No Smoking
Policy’ is a condition of their lease
agreement and will result in a
lease violation and potentially
eviction.
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IMPORTANT NOTICE: NON-PAYMENT OF RENT MAY
CAUSE EVICTION

CMHA strongly encourages residents who are behind on their rent to
contact property managers. Residents are being notified with 30-day
notices and 3-day notices of eviction for non-payment of rent.  CMHA is
willing to work with you to agree on terms for a re-payment agreement.
There are ways that residents can avoid eviction. 

1.Residents: that if you lose your job or source of income, your rent can be
decreased. You MUST see your Property Manager. 

2.Residents:  CMHA is willing to work with you on re-payment agreements,
but you MUST meet with your Property Manager.

3.  Residents may voluntarily move out of the unit to avoid eviction on their
records.

4.Other assistance resources are available and can be found directly on
our website at https://cintimha.com/resources-for-resident-services/
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