REQUEST FOR PROPOSALS (RFP) NO. 2025-2006

CINCINNATI METROPOLITAN HOUSING AUTHORITY
SOLICITATION NUMBER 2025-2006
REQUEST FOR PROPOSALS
FOR

Housing Choice Voucher Project-Based Assistance for
Existing Housing Units

DATE ISSUED September 2, 2025
NON-MANDATORY
PRE-PROPOSAL Not Applicable
CONFERENCE
SITE VISIT/WALK Not Applicable
THROUGH

LAST DATE FOR Questions shall be submitted in writing no later than 11:00 AM local time
QUESTIONS on September 10, 2025, to procurement@cintimha.com. Responses to
questions will be posted as an addendum to the website along with the
other solicitation documents.

NOTICE OF INTENT It is suggested that interested companies submit a Notice of Intent to
TO SUBMIT submit a proposal to procurement@cintimha.com. By indicating your
intent to submit a proposal you will receive notice of any addenda posted.
PROPOSAL September 30, 2025, no later than 11:00 AM local time to
SUBMITTAL Procurement(@cintimha.com
RETURN &
DEADLINE

WHAT TO SUBMIT Submit: 1 electronic proposal; 1 electronic fee information form; and 1
electronic contract award and acceptance form. The 3 electronic files will
be separate files. The 3 electronic files will be in .pdf format.
Photographs and links to files will not be accepted.

CMHA Reserves the right to modify this schedule at its discretion. Notification of changes will be
made available to all interested parties via an email and/or by posting on CMHA’s website.

THE RESPONSIBILITY FOR SUBMITTING A RESPONSE TO THIS REQUEST AT THE
DESIGNATED OFFICE OF CINCINNATI METROPOLITAN HOUSING AUTHORITY ON OR
BEFORE THE STATED TIME AND DATE WILL BE SOLELY AND STRICTLY THE
RESPONSIBILITY OF THE PROPOSER. THE AUTHORITY WILL IN NO WAY BE
RESPONSIBLE FOR DELAYS CAUSED BY THE DELIVERY MANNER CHOSEN BY THE
RESPONDENT OR CAUSED BY ANY OTHER OCCURRENCE.
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INTRODUCTION

The Cincinnati Metropolitan Housing Authority (hereinafter, “CMHA” or “the Authority”) is a public
entity that was formed in 1933 to provide federally subsidized housing and housing assistance to low-
income families, within Hamilton County, Ohio. The Authority is headed by a Chief Executive Officer
(CEO) and is governed by a seven-person board of commissioners and is subject to the requirements of
Title 24 and Title 2 of the Code of Federal Regulations (hereinafter, “CFR”) and the Authority’s
procurement policy. The Authority currently has approximately 205 employees, owns and/or manages
over 5000 affordable housing units, and administers rental assistance for almost 12,000 privately owned
rental units through the Section 8 HCV programs.

In keeping with its mandate to provide efficient and effective services, the Authority is now soliciting
proposals from qualified, licensed and insured entities to provide the services described in the Scope of
Work to the Authority. All proposals submitted in response to this solicitation must conform to all of the
requirements and specifications outlined within this document and any designated attachments in its
entirety.

CMHA’s Housing Choice Voucher Program has implemented online processes for wait list, program
admissions, recertifications, Request for Tenancy Approvals (RFTA) and Interim certifications. This
requires landlords, property owners, participants and applicants to register and receive program
information via an online portal.

Attachments: It is the responsibility of each proposer to verify that he/she has downloaded the following

attachments pertaining to this RFP, which are hereby by reference included as a part of this RFP:
Attachment/Tab Description

A Reference Scope of Work
B Reference Intentionally Blank
C Reference The Authority's Instructions to Proposers
D Reference Project Based Voucher Program
E Reference Housing Quality Standards (also see 24 CFR 938.101 in Attachment D)
F Reference Physical Condition Standards and Inspection Requirements
G Reference HCV Administrative Plan
H Reference HAP Contract format
I | Complete and | Proposal Packet
Return
J | Complete and | Eligibility Checklist (Included in Proposal Packet)
Return
K | Complete and | Form HUD-2880, Applicant/Recipient Disclosure/Update Report (Included
Return in Proposal Packet)
L | Complete and | Lead-Based Paint Certification (Included in Proposal Packet)
Return
M | Complete and | Client Information (Included in Proposal Packet)
Return
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*Do not include the reference attachments in your proposal.
1.0 THE AUTHORITY’S MOTTO AND GOLD PERFORMANCE STANDARDS

In 2012, the Authority implemented its motto “Being an Asset to Hamilton County” in
addition to establishing Gold Performance Standards which consist of the principles and
values by which the Agency performs and how our partners, vendors, contractors and
consultants are measured. The Gold Performance Standards are:

Respect Timely Exceptional Initiative
Excellent Quality Accurate Integrity
Value Creativity Accountability Professionalism

It is the Authority’s intent to procure services from a contractor that shares these standards
and can clearly demonstrate what they can bring to this project that no other planner can
offer.

The contractor’s proposal and overall presentation will be a direct reflection of their
understanding of the Authority’s Gold Performance Standards, i.e. quality, creativity and
professionalism that the Authority may expect of the contractor as evaluated in the Gold
Performance Standard Evaluation Factor.

2.0 ECONOMIC INCLUSION PARTICIPATION

The Authority has, within the terms of its procurement policy, established the following
goals with regards to Economic Inclusion and encourages participation by MBE/WBE
and Section 3 Business concerns.

» Minority-Owned Business Enterprise:
o General Construction: 20%
o Professional Services: 12%
o Material/Supplies: 5%

» Women-Owned Business Enterprise goal 5%
» Section 3: meet or exceed applicable benchmarks set by HUD

In furtherance of Section 3 initiatives, any hiring or training opportunities that are
generated through this contract agreement should be provided to Section 3 Business
Concerns or Section 3 Workers to the greatest extent feasible.

3.0 PROPOSAL FORMAT

3.1  Proposal Submittal: So that the Authority can properly evaluate the offers received, all
proposals submitted in response to this RFP must be formatted in accordance with the
sequence noted following. Each category must be separated by numbered dividers and

CINCINNATI METROPOLITAN HOUSING AUTHORITY
Solicitation 2025-2006

Page 3 of 85



REQUEST FOR PROPOSALS (RFP) NO. 2025-2006

labeled with the corresponding section reference also noted below. Separate electronic
files may be utilized (and labeled) for each Section. None of the proposed services may

conflict with any requirement the Authority has published herein or has issued by

addendum
Section Form Description
1 Proposal Packet All forms included in the Packet
2 Technical Proposal Cover Letter: Owner’s Statement of Population to be Served

A statement explaining the population that the housing will serve,
including certification that the building and units include features
appropriate for the population served (i.e. wheelchair accessible if
necessary).

1. Workforce Housing — housing for person in school
working towards gainful employment.

2. Resident owned senior development.

3. Generational housing for grandparents raising
grandchildren.

4. Housing for homeless pregnant, at risk, individuals.

It should be clearly stated that project-based vouchers cannot be
used for housing units with a population for a specific disability
per 24 CFR 982.207 (b)(3).

Include the number of vouchers being requested.

Basic Project Information:
e Name of Project

Requested Term of the Initial PBV Contract

Complete mailing address of Project

Census Tract for the property

Bedroom Size, Bathroom Size and Addresses for each unit

to be considered for PBV

Type of Unit (Single Family Unit, Townhouse, etc.)

e # of buildings

e #of floor plans (square footage, identify ADA accessibility
features of units)

e Name of Community (OTR, Walnut Hills, etc.)

e # of total units at the Property

e # of units requested for PBV

e Bedroom size and # of units
Example: 5 — 1-bedroom units
2— 3-bedroom units

Section 504 compliance? Yes or No
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Section 504 sets minimum accessible unit percentages for
federally-assisted multifamily housing projects (containing
4 or more units) that are designed, constructed or altered
after July 11, 1988
e 5% or at least 1 unit (whichever is greater) is fully
accessible?
e Additional 2% of at least 1 unit (whichever is
greater) is fully accessible for persons with hearing
and or vision impairments?

If the housing was constructed prior to June 2, 1988, and
the percentage of accessible units does not meet Section
504 requirements, CMHA should obtain sufficient
documentation to support that an undue financial or
administrative burden would exist if requirements would
be met.

e  Which units have the 504 compliance?

Basic Contact Information:
e Main Contact for the Project
e Main Contact’s Title
e Main Contact’s mailing address
e Main Contact’s email
e Main Contact’s phone number

3.1

Relevant
Experience

The length of time the entire company or agency has demonstrated
in rental housing and assisted rental housing or the length of time
the company or agency has assisted and helped the target
populations for which they are trying to provide housing.

A Complete Description of the Applicant or Applicant Group,
including:
e A position listing of all parties who are a part of the
applicant group
e Personal resumes for all participating parties
e A listing of all housing developments with which members
of the applicant group have participated within the last five
years.
e Copy of Property Management Plan
e Copy of Tenant Selection Plan

Client References utilizing Attachment M:

The proposer shall submit a listing of 5 former or current
professional references for which the proposer has performed
similar or like services to those being proposed herein within the
past year. You must reference any previous work performance for
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the Authority. It is reasonable to assume the Authority will contact
references. The listing shall, at a minimum, include:
e The client’s name,
The client’s contact name,
The client’s address,
The client’s telephone number and email address,
The Client’s Business Name (if applicable), and
A brief description and scope of the service(s) and the dates
the services were provided

3.2

Project Location

CMHA may not select a proposal for existing, newly constructed,
or rehabilitated PBV housing on a site or enter into an Agreement
or HAP contract for units on the site, unless CMHA has
determined that: Project-based assistance for housing at the
selected site is consistent with the goal of deconcentrating poverty
and expanding housing and economic opportunities. The standard
for deconcentrating poverty and expanding housing and economic
opportunities must be consistent with CMHA’s Plan under 24 CFR
part 903 and CMHA's Administrative Plan. In developing the
standards to apply in determining whether a proposed PBV
development will be selected, CMHA must consider all factors
pertaining to 24 CFR 983.57 - Site selection standards. CMHA
will consider items such as the following:

(1) Whether the census tract in which the proposed PBV
development will be located is in a HUD-designated Enterprise
Zone, Economic Community, or Renewal Community;

(i1) Whether a PBV development will be located in a census
tract where the concentration of assisted units will be or has
decreased as a result of public housing demolition;

(ii1) Whether the census tract in which the proposed PBV
development will be located 1is undergoing significant
revitalization;

(iv) Whether state, local, or federal dollars have been invested
in the area that has assisted in the achievement of the statutory
requirement;

(v) Whether new market rate units are being developed in the
same census tract where the proposed PBV development will be
located and the likelihood that such market rate units will
positively impact the poverty rate in the area;

(vi) If the poverty rate in the area where the proposed PBV
development will be located is greater than 20 percent, the PHA
should consider whether in the past five years there has been an
overall decline in the poverty rate.

CINCINNATI METROPOLITAN HOUSING AUTHORITY

Solicitation 2025-2006

Page 6 of 85




REQUEST FOR PROPOSALS (RFP) NO. 2025-2006

The site must also meet the HQS site standards at 24 CFR
982.401(1). Offeror must provide project census tract and
documentation to show the project meets the requirements listed
above.

B | Evidence of Site Control — a deed or other legal document that
establishes that the applicant has sufficient ownership rights to the
site and all property thereon at the time the proposal is submitted.

C | Complete Financing Plan — a written description of how the
applicant intends to finance all facets of the proposed project,
along with supporting documentation that demonstrates that all
necessary financing has been secured or will be secured within 60
days of an award of subsidy. Include disclosure of other
governmental assistance for the proposed project.

D | Evidence of Zoning Compliance — Written documentation that
all proposed rehab or new construction meets zoning requirements
is required. Or, if rezoning or a variance is necessary, the
application must include written documentation from the
controlling municipality that the action is likely to be approved
within 30 days of an award of subsidy. Include evidence of any
environmental review that has been previously completed.

E | Source and Use of Funds Statement: List each source
separately, indicate whether loan, grant, syndication proceeds,
contributed equity, etc. Sources should generally include only
permanent financing. If interim financing or a construction loan
will be utilized, details should be included.  Uses; Should be
detailed. Do not use broad categories such as “soft costs.”
Acquisition costs should distinguish the purchase price from
related costs such as appraisal, survey, titled and recording, and
related legal fees. Construction and rehabilitation should include
builder profit and overhead as separate items.

F | Narrative describing details of each funding source: For loans,
details should include principle, interest rate, amortization, term
and any accrual, deferral, balloon or forgiveness provisions. If a
lender, grantor or syndicator is imposing reserve or €scrow
requirements, details should be included in the narrative. If a
lender will receive a portion of the net cash flow, either as
additional debt service or in addition to debt service, this should
be disclosed in the narrative.

G | Commitment Letters from lenders or other funding sources
evidencing their commitment to providing funding to the project
and disclosing significant terms. Loan agreements and grant
agreements are sufficient to meet this requirement. However,
proposal letters and letters of intent are not sufficient to meet this
requirement.
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H

Appraisal Report. The appraisal should establish the “as is”
value of the property, before construction or rehabilitation, and
without consideration of any financial implications of tax credits
or project-based voucher assistance. An appraisal establishing
value after the property is built or rehabilitated is not acceptable
unless it also includes an ““as is” valuation.

Stabilizing Operating Pro Forma. Should include projected
rental, commercial, and miscellaneous income, vacancy loss,
operating expenses, debt services, reserve contributions, and cash
flow. The analysis must be projected over a 15-year period.

Tax Credit Allocation Letter. Issued by the State tax credit
allocation agency, this letter advises the developer of the amount
of LIHTCs reserved for the project.

Historic Tax Credits. Some projects in designated historical
districts may receive an additional one-time historic tax credit.
When applicable, the amount of the historic tax credit should be
disclosed.

Equity Contribution Schedule. If equity contributed to the
project will be paid in installments over time, a schedule should be
provided showing the amount and timing of planned contributions.

Bridge Loans. If the financing plan includes a bridge loan so
that proceeds can be paid up front when equity contributions are
planned over an extended period, appropriate details should be
provided.

Required Owner’s Certifications

a) Present occupancy of existing units to be subsidized,
including tenant names, unit numbers and bedroom sizes.

b) Proposed management and maintenance plan. This plan
should describe all aspects of the site management plan,
including the current and proposed Resident Selection Policies.
The plan should also describe the preventive, routine and
emergency maintenance procedures for the entire site.

33

Letters of Support

CMHA will review and consider all letters of support from
municipalities, neighborhood groups, and/or representatives that
demonstrate support for the proposed population served, the
housing location and the overall project plan:

Letters of support from Representatives of the Municipality in
which the project is located

Letters of support from Local Neighborhood Groups

Letters of support from Advocacy Groups (an Advocacy Group is
a group of people working together to promote a cause).

3.4

Unit and Site Amenities

Unit and site amenities must be clearly identified within the
proposal to receive appropriate points. Photos for each building
must be submitted.

A

Have units been updated within the last 12 months, or will be
updated within the 12 months?
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B

Unit Amenities include, but are not limited to: ewasher/dryer
hook-ups eceiling fans eseparate utilities ® updated appliances
eprivate unit entrances ®designated green space ®designated
parking erecent rehabilitation and/or updating e other
comparable features

Site Amenities include, but are not limited to:

e on-site recreational facilities ® on-site tenant services
eon-site daycare ®on-site management ®on-site activities
eon-site laundry facilities ®on-site computer lab @ on-site
meeting space ®maximum proximity and/or access to
other social services ®close and regular access to public
transportation eeducational opportunities offered on-site
for adults and children eother comparable services

e Broadband access is required for all units.

List of Current Rents and Proposed Contract Rents for All
Units. The list should detail all services and utilities that are
included in each rent. If the current and proposed rent amounts
differ, a written statement explaining the disparity should be
included.

Utility Analyses for All Units. Each analysis should show a list
of owner paid utilities, a list of tenant paid utilities, the
documented usage history for all utilities and the proposed utility
allocation for each unit.

A Written Description of the Housing to be Subsidized
Through This Application, including:

e A written description of the project site and neighborhood,
including the address(es), for proposed existing or
rehabilitated properties

e A written description of the proposed site, the site plan and
neighborhood for proposed new construction

e A written description of the units prior to and after all

construction activities

A list of units categorized by size (square footage)

Unit bedroom count for all units

Unit bathroom count for all units

Sketches of any proposed new construction or renovation

Complete construction specifications for all proposed new

construction or rehabilitation

e A written description of all construction or rehabilitation
activities, including exterior site improvements

e Listing of amenities, facilities and services near the site

e Estimated date of rehab or construction completion

e Estimated date of tenant occupancy

Eligibility Checklist
Attachment J

The proposer must execute and include the Eligibility
Checklist, Attachment J within this Tab. Additionally, any

further

CINCINNATI METROPOLITAN HOUSING AUTHORITY

Solicitation 2025-2006

Page 9 of 85




REQUEST FOR PROPOSALS (RFP) NO. 2025-2006

(Located in Proposal documentation for exceptions that may need to be submitted in
Packet) response to this form must also be included within this tab.
5 Form HUD 2880 Form HUD 2880 Applicant/Recipient Disclosure/Update Report
Disclosure/Update must be executed and submitted as part of the proposal submittal
Report Attachment under this tab.
K
(Located in
Proposal Packet)
6 Lead-Based Paint The lead-based certification page must be completed and
Certification submitted as part of the proposal submittal under this tab.
Attachment L
(Located in Proposal
Packet)

3.1.1 Ifno information is to be placed under any of the above noted Sections (especially
the “Optional”), please place thereunder a statement such as “THIS SECTION
LEFT INTENTIONALLY BLANK.” DO NOT eliminate any of the sections.

3.2 Proposal Submission: All proposals must be submitted and time-stamped received in
the designated the Authority office by no later than the submittal deadline stated herein
(or within any ensuing addendum). A total of 1 original signed proposal which may
consist of one or several files addressed to:

Cincinnati Metropolitan Housing Authority
procurement(@cintimha.com

The electronic copy should include at least one file for the proposal. However, the
proposal may be in more than one electronic file. The subject line of the cover email(s)
must clearly denote the RFP number and the body of the email must have the proposer’s
name. Proposals received after the published deadline will not be accepted.

4.0 PROPOSAL EVALUATION:
Each Proposal submittal will be evaluated based upon the following information and criteria.
4.1  Evaluation Criteria: The evaluation panel will use both objective and subjective criteria
to evaluate each proposal submittal received; award of points for each listed factor

will be based upon the documentation that the proposer submits within his/her
proposal submittal.

Weighted Maximum
EVALUATION FACTOR Average Points Available

DESCRIPTION LD Scale 0-5

Score

CINCINNATI METROPOLITAN HOUSING AUTHORITY
Solicitation 2025-2006

Page 10 of 85


mailto:procurement@cintimha.com

REQUEST FOR PROPOSALS (RFP) NO. 2025-2006

Relevant Experience

>15 Years = 5 Points
13-15 Years = 4 Points
9-12 Years = 3 Points

20% 6-8 Years = 2 Points
3-5 Years = 1 Point
0-2 Years = 0 Points
Partnership and Plan Experience
>15 Years = 5 Points
5% 11-15 Years = 3 Points
5-10 Years = 1 Points
0-4 Years =0 Points
How does the proposer move residents to Plan for proposed population
self-sufficiency, job training and assistance?
Increase Income- 2 points
Social Svcs
5% Connections - 2 points
Stabilize income and maintain
housing - 1 point
Total 5 Points
Project Location Project Location
Does the project site location
comply with 24 CFR 983.57,
Site Selection Standards?
(1)
25% Yes =1 - 5 Points
No =0 Point
For the maximum 5 points, each
subtab must be complete and in
compliance.
Letters of Support 5% Letters of Support for each
eLctters of support from Representatives of category:
the Municipality in which the project is located
] 5 or more Letters = 5 Points
o[ ctters of support from Local Neighborhood 4 Letters = 4 Points
Groups 3 Letters = 3 Points
o[ ctters of support from Advocacy Groups 2 Letters = 2 Points
(an Advocacy Group is a group of people 1 Letters = 1 Point
working together to promote a cause). 0 Letters = 0 Points
Unit and Site Amenities — Must be clearly
identified within the proposal to receive 20%

appropriate points.
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A) Have units been updated within the last 12
months, or will be will be updated within the
12 months?

B) Unit Amenities

A. Yes =2 Points
No = 0 Points

B. Based on the amenities

clearly identified within the
proposal:

5 or more = 3 Points

4 = 2 Points
3 =1 Point
2 orless =0 Points

C. Based on the amenities
clearly identified within the

C) Site Amenities

proposal:

7 or more =5 Points
15% 6 = 4 Points

5 = 3 Points

4 =2 Points

3 =] Points

2 orless =0 Points

The Proposer’s clear demonstration and Gold Performance Standards:
understanding of CMHA’s MOTTO and

GOLD PERFORMANCE STANDARDS:

All 5 Items =5 Points

41t =4 Point
A) Overall presentation - The firm’s 3 Ithm12 _3 Pgiﬁt:
proposal as a direct reflection of the type of 2 Ttems — 7 Points
product the Authority may expect from the | Ttem — 1 Point
proposer exhibiting Gold Performance 0 Items — 0 Points

Standards such as, but not limited to, quality,
creativity and professionalism 59,

B) Tabs utilized and correct information is in
each section as required by the RFP.

C) The electronic proposal is organized,
allowing evaluators to easily maneuver
through sections

D) Proposal has no spelling or grammar
errors

E) All required information has been provided

Sub-Total Points (other than Interviews) 100%

4.1.1 Interview: Those Contractors with scores closest to 65% in categories one
through five may be asked to participate in the second stage, consisting of the

sixth factor: Any and all interviews are at the sole discretion of the Authority.
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Interviews may be held with selected 10 % | Appear and in Professional Attire
proposers to obtain clarification on items -1 point
evaluated in the earlier stage of the Prepared Presentation.-1 point
evaluation process, and to assess the Adequately address all questions
qualifications of the proposer and their ability -1 point
to implement the Scope of Work as stated in Good Verbal Communication
Attachment A. Scores assigned for proposals -1 point
under any category, may be amended based Overall preparedness -1 point
on information obtained during the oral Total Possible 5 points
interview.

Total Possible Points 110

4.2 Minimum Evaluation Results: To be considered to receive an award a proposer must
receive a total calculated average of at least 70 points (of the total possible points detailed
above).
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1.0

SCOPE OF WORK (SOW)/TECHNICAL SPECIFICATIONS (T/S)

1.1

PROGRAM DESCRIPTION

The Cincinnati Metropolitan Housing Authority (The Authority) is seeking rental
property owners and/or developers who wish to attach federal rental subsidies to newly
constructed housing through the Authority’s Housing Choice Voucher (HCV) Program
and the U. S. Department of Housing and Urban Development Department’s (HUD)
Project-Based Voucher (PBV) Rental Assistance Program. It is the authority’s intention
to solicit proposals from such owners (Offerors), evaluate the qualifications, establish a
competitive range, conduct interviews, verify the information presented, and enter into
an Agreement with the successful Offeror(s) subject to funding availability and HUD
approval. The Authority, in its continuing mission to facilitate the expansion of housing
opportunities for low to moderate-income families, invites responses that target housing
sites that will further expand and provide supportive service for homeless veteran families
through the HUD VASH Program which is described below within the Hamilton County,
Ohio area.

The Authority may publish additional RFPs throughout the year that target a variety of
sites with varying missions and target populations. Proposals must meet the agency’s goal
to continuously promote the expansion of quality affordable housing opportunities for
low and moderate-income families. Proposals must be submitted by the owner but can be
submitted on behalf of the owner by a 3™ party designated by the owner or person with
the option to purchase the projected property.

HUD-VASH eligible families are homeless veterans and their families. Through the
HUD-VASH program, HUD and VA increase access to affordable housing for homeless
veterans and provide the support necessary to obtain and maintain permanent housing in
the community. Since 2008, HCV program funding has provided rental assistance under
a supportive housing program for homeless veterans authorized by section 8(0)(19) of the
United States Housing Act of 1937, 42 U.S.C. 1437f(0)(19). The HUD-VASH program
combines HUD HCV rental assistance for homeless veterans administered by PHAs with
case management and supportive services provided through VA. VA may provide these
services directly through VA medical facilities or through a DSP approved by the VA
Secretary.

In general, the VA medical facility responsibilities include: (1) the screening of homeless
veterans to determine whether they meet the HUD-VASH program participation criteria
established by the VA national office; (2) assisting veterans with CMHA’s online
application and assisting the veteran family with obtaining needed CMHA documentation
to ensure rapid voucher issuance; (3) referrals of homeless veterans to the CMHA; (4)
providing case management and supportive services to potential HUD-VASH program
participants, as needed, prior to issuance of rental assistance; (5) providing housing
search assistance to HUD-VASH participants; (6) identifying the social service and
medical needs of HUD-VASH participants and providing, or ensuring the provision of;
regular ongoing case management, outpatient health services, hospitalization, and other
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supportive services, as needed, throughout this initiative; and (7) maintaining records and
providing information for evaluation purposes, as required by HUD and the VA.

As a condition of HCV rental assistance, both tenant-based voucher and PBV, a HUD-
VASH eligible veteran must receive the case management services noted above, as
needed, directly from or arranged by the VA. The VA, in consultation with the veteran,
is responsible for determining if case management is required and if the case management
requirement is satisfied.

If a veteran no longer requires case management, but maintains their HUD-VASH
voucher assistance, the VA will maintain contact with the veteran family to provide
support and planning assistance with the recertification and reinspection process. The VA
will remain available to provide support to the veteran family, as needed. Pursuant to the
HUD-VASH case management and termination requirements, a HUD-VASH family's
PBV assistance must be terminated for failure to participate in case management when
required by the VA.

Description of the PBV program.

(a) How PBV works. (1) The PBV program is administered by a PHA that already
administers the tenant-based voucher program under an annual contribution contract
(ACC) with HUD. In the PBV program, the assistance is “attached to the structure.” (See
description of the difference between “project-based” and “tenant-based” rental
assistance at 24 CFR 982.1(b).)

(2) The PHA enters into a HAP contract with an owner for units in existing housing or in
newly constructed or rehabilitated housing.

(3) During the term of the HAP contract, the PHA makes housing assistance payments to
the owner for units leased and occupied by eligible families.

(b) How PBV is funded. (1) If a PHA decides to operate a PBV program, the PHA's PBV
program is funded with a portion of appropriated funding (budget authority) available
under the PHA's voucher ACC. This pool of funding is used to pay housing assistance
for both tenant-based and project-based voucher units and to pay PHA administrative fees
for administration of tenant-based and project-based voucher assistance.

(2) There is no special or additional funding for project-based vouchers. HUD does not
reserve additional units for project-based vouchers and does not provide any additional
funding for this purpose.

(c) PHA discretion to operate PBV program. A PHA has discretion whether to operate a
PBV program. HUD approval is not required, except that the PHA must notify HUD of
its intent to project-base its vouchers, in accordance with §983.6(d).

Per 24 CFR 983.3, a project is defined as a single building, multiple contiguous buildings,
or multiple buildings on contiguous parcels of land. Contiguous is defined as adjacent to
or touching on a boundary or a point. Single-family homes, duplexes, triplexes, and four-
plexes may constitute a project. There is no minimum project size.
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1.2

Per FR Notice 1/18/17, the Authority may project-base an additional 10% of its units
above 20% program limit, if the units:

= Are specifically made available to house individuals and families that meet the
definition of homeless under section 103 of the McKinney-Vento Homeless
Assistance Act (42 U.S.C. 11203).

= Are specifically made available to house families that are comprised of or
include a veteran. Veteran is to mean an individual who has served in the
United States Armed Forces.

= Provide supportive housing to persons with disabilities or elderly persons as
defined in 24 CFR 5.403.

= Are located in a census tract with a poverty rate of 20% or less, as determined in
the most recent American Community Survey Five-Year Estimates.

The Authority seeks to meet the agency’s local goals, as outlined in the Authority
Administrative Plan, with the award of a limited number of Project-Based Assistance
vouchers not to exceed 20% of the Authority’s allocated Housing Choice Voucher
Program subsidy for Project-Based Assistance programs.

PROGRAM REQUIREMENTS
Minimal requirements for the program include:

1.2.1 The Offeror must demonstrate how the proposed building/units meet the needs of
the population identified and criteria outlined in the program description.

1.2.2 The proposed plan must provide housing for the population identified in 2.1
Program Description. The Offeror must demonstrate how the proposed building/units
meet the needs of the population identified and what supportive services will be offered
to assist the population served.

1.2.3 The proposed plan must be one that supports the preservation or creation of vital
housing options within communities that are pivotal to the local jurisdictional area and/or
the submarket.

1.2.4 The proposed plan should detail the supportive services to be offered and identify
the persons providing the supportive services as well as the frequency and duration of
such services and how participation of such services will be monitored. All supportive
services shall be provided by qualified and credentialed persons/agency.

1.2.5 Family must meet the occupancy standards for the available unit prior to
occupancy. CMHA'’s definition of a bedroom is consistent with HUD’s definition
according to HQS and local building department standards. The family does not have the
ability to rent a unit larger than their approval size.

1.2.6  All project locations must meet HUD’s site and neighborhood standards as

described in 24 CFR 983.57 and the Authority Administrative Plan located at

https://www.cintimha.com. Provide evidence to ensure proposed projects meet site and
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neighborhood standards in accordance to regulations and the goal of deconcentrating
poverty.

1.2.7  Successful applicants will execute a Housing Assistance Payment (HAP) contract
with the Authority for an initial term from no less than one (1) year to twenty (20) years.
CMHA will make the final decision on length of initial contract term.

At the end of the initial term, a PHA may agree to enter into an extension at the time of
the initial HAP contract term or any time before expiration of the contract, for an
additional term of up to 20 years if the PHA determines an extension is appropriate to
continue providing affordable housing for low-income families. A HAP contract
extension may not exceed 20 years. A PHA may provide for multiple extensions;
however, in no circumstance may such extensions exceed 20 years, cumulatively.
Extensions after the initial extension are allowed at the end of any extension term
provided that not more than 24 months prior to the expiration of the previous extension
contract, the PHA agrees to extend the term, and that such extension is appropriate to
continue providing affordable housing for low-income families or to expand housing
opportunities. Extensions after the initial extension term shall not begin prior to the
expiration date of the previous extension term. Subsequent extensions are subject to the
same limitations described in this paragraph. Any extension of the term must be on the
form and subject to the conditions prescribed by HUD at the time of the extension. In the
case of PHA-owned units, any extension of the initial term of the HAP contract shall be
determined in accordance with §983.59. All agreements are renewable at the sole
discretion of the Authority, with a mutual agreement by both the property owner and the
Authority.

The lease is between a property owner and a tenant. The initial lease term must be for at
least a year. CMHA will not be a part of the lease agreement. The owner executes a
Housing Assistance Payment Contract with CMHA for the subsidy.

1.2.8 As per 24 CFR 983.301, the initial and redetermined rent to owner must not
exceed the lowest of:
e An amount determined by CMHA, not to exceed 110% of the applicable fair
market rent for the unit bedroom size minus any utility allowance;
e The reasonable rent;
OR
e The rent requested by the owner.

1.2.9 The Authority must inspect all sites, including a sample of units, and review
complete drawings and blueprints in the case of rehab or new construction, prior to any
construction activities or any award of assistance.

1.2.10 The Authority must review and approve each owner’s proposal for financing the
project.

1.2.11 Whenever possible, the proposed housing must be available for occupancy within
one month following the execution of a Housing Assistance Payments (HAP) contract.

However, the Authority understands that a gradual lease up of units to accommodate
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1.3

tenant relocation may result in additional time needed to reach 100% occupancy. The
maximum amount of time would be 12 months after the HAP Contract execution.

1.2.12 The site must promote a greater choice of housing opportunities and avoid undue
concentration of assisted persons in areas containing a high proportion of low-income
persons.

1.2.13 The Authority will consider whether there are meaningful opportunities for
educational and economic advancement in the census tract where the proposed PBV
development will be located.

1.2.14 This RFP is subject to all of the applicable HUD regulations for the Project Based
Voucher program including those located at 24 CFR Part 983.

ADDITIONAL REQUIREMENTS

Applicants must ensure that proposals meet other key HUD regulations or the Authority
guidelines, including those detailed below.

1.3.1 The Project-Based voucher program requires compliance with all equal
opportunity requirements under federal law and regulation, including the authorities cited
at 24 CFR 5.105(a).

1.3.2 Applications must classify properties in one of three categories, according to the
property’s present condition and the proposed improvement plans;

a) “Existing” units are defined as units that already exist and “substantially
comply” with HQS on the proposal selection date. Units for which
rehabilitation or new construction began after the owner’s proposal
submission of the AHAP do not subsequently qualify as existing housing.

b) “Rehab” properties require $1,000 or more in improvements per
subsidized unit in order to make the unit HQS compliant or to complete
other major building systems or configuration changes as noted in 24 CFR
983.3. The prorated amount for common area improvements must be
counted as part of the total cost.

) “New Construction” properties are those proposed for construction. No
construction activities may occur prior to the execution of the AHAP.

1.3.3 At the time of initial lease execution between the family and the owner, the family
and the Authority must sign a statement of family responsibility. The statement of
responsibility must contain all family obligations. At the initial lease, the family must
qualify to receive the supportive services offered, but is not required to participate in the
supportive services.
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1.3.4 The Authority reserves the right to reduce the total number of subsidized units per
site to adjust for ineligible residents that are in place prior to the attachment of Site-Based
Assistance. In-place families (rehabilitation and existing housing only): Families that
are eligible to participate in the program as of the date of the proposal is selected by the
Authority and which reside in the unit that will be placed under the PBV contract.
Applicant families will be added to the Authority’s PBV waiting list. These families have
“absolute preference” to continue to reside in the property with project-based assistance.

1.3.5 All relocation costs are the sole responsibility of the Offeror. No tenant, regardless
of subsidy status, may incur any non-reimbursable cost or increase in living expenses
because of the proposed rehabilitation.

1.3.6 The Project-Based Assistance subsidy will be attached to each assisted unit under
contract. The subsidy will become attached to a particular unit after the first subsidized
occupant moves in. Thereafter, only qualified program participants may occupy those
specific units.

1.3.7 The Authority will maintain separate waiting lists for its Housing Choice Voucher
and Project-Based Assistance programs. Prospective tenants on the Authority’s Project-
Based Assistance waiting list will be referred to eligible owners for screening and
selection. Owners may also refer applicants to the Authority for eligibility determination
and, if deemed qualified, addition to the Project-Based Assistance waiting list.

1.3.8 All applications will be ranked according to specific criteria as determined by the
Authority and based on the Authority’s housing goals. Evaluation is discussed in
Section 3.0. Pending the Authority’s and HUD approval (as applicable), the successful
Offeror(s) may enter into a contract with the Authority for a predetermined amount of
units. The ranking criteria are also listed in Attachment E.

1.3.9 Per 24 CFR 983.103, after the initial inspection, CMHA will inspect the units
biennially or at other times such as when a complaint is raised or as a part of its quality
control sampling.

1.3.10 The Authority will not award Project-Based Assistance for ineligible units (see
24 CFR 983.53), for units in subsidized housing (see 24 CFR 983.54) or any other unit
or property which does not meet HUD guidelines. Units currently assisted and under
contract with a tenant based voucher holder, cannot receive project based
assistance. Nor can the family be asked or forced to give up that assistance or move
in order to attach project based assistance to a unit.

1.3.11 The Authority will award Project-based Vouchers contingent upon the availability
of voucher funding, compliance with applicable HUD regulations and verification that
such use will further the agency’s housing mission. The selection of projects, number of
Project-based Vouchers awarded and when an award is made is at the sole discretion of
the CMHA.

1.3.12 The Authority makes no guarantee of an award of Project-based Vouchers to any
proposal submitted for consideration.
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24 CFR §983.53 Prohibition of Assistance for Ineligible Units.

(a) Ineligible unit. The PHA may not attach or pay PBV assistance for units in the
following types of housing:

(1) Shared housing;

(2) Units on the grounds of a penal, reformatory, medical, mental, or
similar public or private institution;

(3) Nursing homes or facilities providing continuous psychiatric, medical,
nursing services, board and care, or intermediate care. However, the PHA
may attach PBV assistance for a dwelling unit in an assisted living facility
that provides home health care services such as nursing and therapy for
residents of the housing;

(4) Units that are owned or controlled by an educational institution or its
affiliate and are designated for occupancy by students of the institution;

(5) Manufactured homes; and
(6) Transitional Housing.

(b) Prohibition against assistance for owner-occupied unit. The PHA may not
attach or pay PBV assistance for a unit occupied by an owner of the housing. A
member of a cooperative who owns shares in the project assisted under the PBV
program shall not be considered an owner for purposes of participation in the PBV
program.

(c) Prohibition against selecting unit occupied by an ineligible family. Before a
PHA selects a specific unit to which assistance is to be attached, the PHA must
determine whether the unit is occupied and, if occupied, whether the unit's
occupants are eligible for assistance. The PHA must not select or enter into an
Agreement or HAP contract for a unit occupied by a family ineligible for
participation in the PBV program.

(d) Prohibition against assistance for units for which commencement of
construction or rehabilitation occurred prior to AHAP. The PHA may not attach
or pay PBV assistance for units for which construction or rehabilitation has
commenced as defined in §983.152 after proposal submission and prior to
execution of an AHAP.

24 CFR §983.54 Prohibition of Assistance for Units in Subsidized Housing.

A PHA may not attach or pay PBV assistance to units in any of the following
types of subsidized housing:
(a) A public housing dwelling unit;
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(b) A unit subsidized with any other form of Section 8 assistance (tenant-based
or project-based);

(c) A unit subsidized with any governmental rent subsidy (a subsidy that pays all
or any part of the rent);

(d) A unit subsidized with any governmental subsidy that covers all or any part
of the operating costs of the housing;

(e) A unit subsidized with Section 236 rental assistance payments (12 U.S.C.
1715z-1). However, the PHA may attach assistance to a unit subsidized with
Section 236 interest reduction payments;

(f) A unit subsidized with rental assistance payments under Section 521 of the
Housing Act of 1949, 42 U.S.C. 1490a (a Rural Housing Service Program).
However, the PHA may attach assistance for a unit subsidized with Section 515
interest reduction payments (42 U.S.C. 1485);

(g) A Section 202 project for non-elderly persons with disabilities (assistance
under Section 162 of the Housing and Community Development Act of 1987, 12
U.S.C. 1701q note);

(h) Section 811 project-based supportive housing for persons with disabilities
(42 U.S.C. 8013);

(1) Section 202 supportive housing for the elderly (12 U.S.C. 1701q);

() A Section 101 rent supplement project (12 U.S.C. 1701s);

(k) A unit subsidized with any form of tenant-based rental assistance (as defined
at 24 CFR 982.1(b)(2)) (e.g., a unit subsidized with tenant-based rental
assistance under the HOME program, 42 U.S.C. 12701 et seq.);

(1) A unit with any other duplicative federal, state, or local housing subsidy, as
determined by HUD or by the PHA in accordance with HUD requirements. For
this purpose, “housing subsidy” does not include the housing component of a
welfare payment; a social security payment; or a federal, state, or local tax
concession (such as relief from local real property taxes).

1.3.13 All building sites and neighborhood locations proposed for rehabilitation or new
construction must receive HUD approval prior to the award of subsidy. The sites and
neighborhoods will be assessed for the fulfillment of specific HUD criteria, as referenced
in 24 CFR 983 and the Authority’s Administrative Plan.

1.3.14 All awards of subsidy are conditional upon the successful completion of an
environmental review by the respective local government for each building site and
neighborhood location in accordance with 24 CFR 983.58.

1.3.15 Per 24 CFR 983.55, FR Notice 9/26/14 and PIH 2013-11, HUD requires new
construction and rehabilitation housing to undergo a subsidy-layering review (SLR) prior
to enter into an Agreement to Enter into Housing Assistance Payments Contract (AHAP).
No subsidy layering review is required for Existing Housing. The purpose of this review
is to make sure that a property using multiple sources of federal and state funding does
not receive subsidies in excess of the total amount necessary to produce and /or maintain
affordability. No construction activity can begin until after the AHAP has been executed.

1.3.16 Section 504 Compliance. Section 504 of the Rehabilitation Act of 1973 prohibits
discrimination based on disability in programs and activities conducted by HUD or that
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receive financial assistance from HUD. Section 504 sets minimum accessible unit
percentages for federally-assisted multifamily housing projects (containing 4 or more
units) that are designed, constructed or altered after July 11, 1988. A minimum of 5% of
the total PBV units or at least 1 unit, whichever is greater, must be fully accessible for
persons with mobility impairments. An additional 2 % of the units (but not less than 1
unit) in such a project must be fully accessible for persons with hearing or vision
impairments. If the housing was constructed prior to June 2, 1988, and the percentage of
accessible units does not meet Section 504 requirements, CMHA should obtain sufficient
documentation to support that an undue financial or administrative burden would exist if
requirements would be met.

1.3.17 Broadband Access. Per FR Notice 12/20/16, effective 1/19/17, HUD requires the
installation of broadband infrastructure at the time of new construction or substantial
rehabilitation of multifamily rental housing that is funded or supported by HUD.
Buildings with four or fewer rental units are excepted, as well as projects where
installation is too costly because of building location or characteristics. The rule requires
that the broadband infrastructure provided be able to receive high speed internet that is
“accessible” in each unit. It does not require that the owner provide internet service to
each resident, just the ability access such services.

RELOCATION PLAN
If necessary, include a relocation plan in the Technical Proposal in Tab 3-F.

1.4.1 Complete Relocation Plan, if necessary — The plan should explain all anticipated
relocation activities including:
e The number of families to be relocated
e A written description of the site(s) which will be used for the temporary
relocation of tenants, including the address(es)
The agent who will execute the plan
The total relocation cost
The source of funds for all relocation activities
The estimated length of temporary displacement
The proposed terms of tenancy upon the re-occupancy of the rehabilitated unit

1.4.2 The Owner’s Relocation Plan must comply with 24 CFR §983.7, which requires
the following:

1.4.2.1 Any person displaced as a result of implementation of the PBV program
must be provided with relocation assistance in accordance with the requirements
of the Uniform Relocation Assistance and Real Property Acquisition Act and
attendant regulations set forth in 24 CFR part 24.

1.4.2.2 URA regulations require that notice be issued to eligible persons. These
notices provide important information about the project, the affected persons'
resulting rights, their protections, and their eligibility for relocation assistance and
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payments under the URA. OWNER acknowledges that it must issue appropriate
notices to affected persons at the appropriate time. The required notices include:
a. General Information Notice (GIN)
b. Notice of Relocation Eligibility
c. 90 Day Notice

1.4.2.3 Before the HAP Contract for PBV Assistance is executed, the Owner
shall provide to CMHA its Relocation Plan and establish methods by which the
displacement of former tenants or current residents will be minimized. The Plan
shall encourage fair, consistent, and equitable treatment of displaced persons. This
Plan will also include, as an Exhibit, a listing of tenants currently in residence at
the site.
A. Owner shall providle CMHA with the names and contact
information for the tenants that are currently housed in the housing
residences that will be subsidized by this PBV assistance provided by
this RFP. Families in place who are eligible for the PBV program are
given “absolute preference” to continue to reside in the property.
B. Owner shall providle CMHA with a quarterly update of its
relocation activities.

1.4.2.4  Parties acknowledge that OWNER may have engaged in its relocation
activities prior to the implementation of this Addendum, and thus, OWNER will
have the responsibility of providing relocation assistance to any individual
displaced in anticipation, or as a result of the project-based vouchers being
brought to the site, irrespective of whether the displacement occurred prior to the
formal signing of the Contract and Addendum.

1.4.2.5 Parties acknowledge that OWNER has ongoing responsibility for
ensuring compliance with the URA, its implementing regulation, and HUD
policy.
A. Parties further agree that OWNER shall implement necessary
corrective action to comply with the findings of HUD or CMHA if
either agency determines that a current or former tenant did not receive
relocation benefits or assistance as required by the Uniform Relocation
Act (“URA.”)

B. OWNER agrees that its files shall document compliance with the
URA and that the files of current and former tenants shall be
maintained for the requisite retention period. OWNER agrees that
documentation of the notices required under the URA (see 49 CFR
24.102 through 24.105) shall be included in the file. OWNER agrees
that CMHA or HUD may audit these files in order to ensure
OWNER’s compliance with the URA.

C. OWNER agrees that its files shall contain, at the minimum, the
following information about its compliance with the URA:
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3.0

4.0

i. General Information Notice (GIN) which informs affected
persons of the project and that they may be displaced by the
project.

ii. Notice of Relocation Eligibility: Informs persons that they will
be displaced by the project and establishes their eligibility for
relocation assistance and payments.

iii. 90 Day Notice: Informs displaced persons of the earliest date
by which they will be required to move. This notice may not be
issued unless a comparable replacement dwelling is available and
the displaced person is informed of its location and has sufficient
time to lease or purchase the property.

1.4.2.6 OWNER agrees that if HUD or CMHA determines that a current or
former tenant did not receive the full amount of relocation assistance required,
and then OWNER shall ensure the proper payment as specified by HUD or
CMHA is promptly made.

1.2.7 Any claims or complaints arising out of the relocation of tenants for this
project will be the sole monetary and programmatic responsibility of OWNER.

1.4.3 If Owner does not consider that the site will require any anticipated relocation
activities, then Owner must thoroughly explain why the Uniform Relocation Act is not
implicated in the award of the PBV assistance.

2.1 Contract Terms

2.2 Contract Term
2.2.1 The terms of the contract regarding the period of performance will be negotiated
with the successful proposer upon notification of awards.

The Authority’s Motto and Gold Performance Standards

In 2012, the Authority implemented its motto “Being an Asset to Hamilton County” in addition
to establishing Gold Performance Standards which consist of the principles and values by which
the Agency performs and how our partners, vendors, contractors and consultants are measured.
The Gold Performance Standards are:

Respect Timely Exceptional Initiative
Excellent Quality Accurate Integrity
Value Creativity Accountability Professionalism

It is the Authority’s intent that the contractor will also adhere to these standards.

CMHA’s Housing Choice Voucher Program has implemented online processes for wait list,
program admissions, recertifications, Request for Tenancy Approvals (RFTA) and Interims
certifications. This requires landlords, property owners, participants and applicants to register
and receive program information via an online portal.
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J}CMHA Instructions to Proposers (ITP)

THE AUTHORITY’S RESERVATION OF RIGHTS:

1. The Authority reserves the right to reject any or all proposals, to waive any informality in the
RFP process, or to terminate the RFP process at any time, if deemed by the Authority to be in its
best interests.

2. The Authority reserves the right not to award a contract pursuant to this RFP and issue
subsequent RFP’s if in the Authority’s best interest.

3. The Authority reserves the right to terminate a contract awarded pursuant to this RFP at any
time for its convenience upon 10 days written notice to the successful proposer(s).

4. The Authority reserves the right to require additional information from any Respondent to
assist in its evaluation. The information shall be submitted in the form required by the Authority
within two (2) days of written request or the proposal shall be deemed non-responsive.

5. The Authority reserves the right to retain all proposals submitted and not permit withdrawal
for a period of 90 days subsequent to the deadline for receiving proposals without the written
consent of the Authority’s Procurement Officer (PO).

6. The Authority reserves the right to negotiate any fees proposed by all respondents.

7. The Authority reserves the right to reject and not consider any proposal that does not meet the
requirements of this RFP, including but not necessarily limited to incomplete proposals and/or
proposals offering alternate or non-requested services, proposals deemed non-responsive,
respondents deemed not responsible, and conditional proposals.

8. The Authority shall have no obligation to compensate any proposer for any costs incurred in
responding to this RFP.

9. The Authority reserves the right to contact any individuals, entities, or organizations that have
had a business relationship with the respondent regardless of their inclusion in the reference section
of the proposal submitted, including any previous business conducted with the Cincinnati
Metropolitan Housing Authority.

10. The Authority reserves the right to a minimum acceptance period of 90 calendar days.
“Acceptance Period” means the number of calendar days available to the Authority for awarding
a contract from the date specified in this solicitation for the receipt of proposals.



11. The Authority shall reserve the right to at any time during the RFP or contract process to
prohibit any further participation by a proposer or reject any proposal submitted that does not
conform to any of the requirements detailed herein. By accessing the Authority’s Internet Website
(hereinafter, the “noted Internet System” or the “System”) and by downloading this document,
each prospective proposer is thereby agreeing to abide by all terms and conditions listed within
this document and within the noted Internet System, and further agrees that he/she will inform the
PO in writing within 5 days of the discovery of any item listed herein or of any item that is issued
thereafter by the Authority that he/she feels needs to be addressed. Failure to abide by this time
frame shall relieve the Authority, but not the prospective proposer, of any responsibility pertaining
to such issue.

1.0 GENERAL CONDITIONS:

1.1  Applicability: If referred to within the text of such, these ITP (Instructions to
Proposers) shall be applicable to all Requests for Proposals (RFP) solicitations that
the Cincinnati Metropolitan Housing Authority (the Authority) conducts and shall
be applicable to any contract that the Authority awards to or signs with any firm,
agency or individual pursuant to that RFP. A copy of these ITP shall be made
available to any actual or prospective proposer, or contractor who does business
with or intends to do business with the Authority.

1.1.1 Unless otherwise specified within the RFP or contract documents, in the
event that any provision in any document listed herein conflicts with
any provision within these ITP, the provision in the RFP or contract
document shall govern. Further, in the case of any attached HUD forms
(more specifically: HUD-5369-C (8/93); and HUD-5370-C Section I
and/or Section II), the information within such HUD form(s) shall
govern any other information issued, especially that issued within any
Authority-created forms that are issued as a part of this solicitation.

1.2 Definitions (pertaining to all RFP documents issued by the Authority pertaining to
this RFP, including the attachments and the ensuing contract):

1.2.1 "Contracting Officer" when named within an RFP document shall
refer to either the CEO or the person he/she has delegated such
responsibilities to.

1.2.2 "Contract" refers to the fully executed written agreement that ensues
from the RFP. Whereas all RFP documents are included, by reference,
as a part of the ensuing contract, when "contract" is referred to within
the RFP document, such is referring to both the RFP documents and the
ensuing contract document.

1.2.3 "Contractor" and the term "successful proposer" may be used
interchangeably.



1.2.4

1.2.5

1.2.6

1.2.7

1.2.8

1.2.9

1.2.10

1.2.11

1.2.12

1.2.13

1.2.14

"Days" unless otherwise directed, shall refer to calendar days.
"CEO" is the Authority Chief Executive Officer.

"The Authority" is the Cincinnati Metropolitan Housing Authority, its
instrumentalities and affiliates. Unless otherwise defined herein or
within the ensuing contract, whenever the term "the Authority" is used
without clearly designating a responsible Authority staff person, the
proposer(s) shall assume that responsibility for that item rests with the
PO.

"HUD" is the United States Department of Housing and Urban
Development. HUD is the Federal agency that the Authority receives
some funding from; however, pertaining to this RFP, correspondences,
including proposal submittals, received from each proposer must
exhaust all provisions contained herein prior to contacting HUD (i.e. in
the case of a protest).

"Herein" shall refer to all documents issued pursuant to the noted RFP,
including the RFP documents and the attachments.

“Offer" is the proposal submittal referred to within the following
Section 1.2.14 that the proposer delivers to the Authority in response to
the RFP.

“Offeror" or "Offerors" are the persons or firm which submit a
proposal in response to a request for proposal.

"Parties' - When "the parties," "both parties" or "either party" is stated
within the RFP documents or the contract, such refers to the Authority
and the successful proposer(s).

“PO” — is the procurement office.

"Proposal" and/or "Proposal Submittal" is the document that the
proposer is required to, as detailed within the RFP document, deliver to
the Authority.

"Protestor" is a prospective proposer or proposer who feels that he/she
has been treated inequitably by the Authority and wishes the Authority
to correct the inequitable condition or situation. To be eligible to file a
protest with the Authority pertaining to an RFP or contract, the protestor
must have been involved in the RFP process in some manner as a
prospective proposer (i.e. registered and received the RFP documents).



1.3
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1.2.15 "Prospective Proposer" or "Proposer' - A prospective proposer is a
firm or individual who has been notified of the RFP solicitation and/or
who has downloaded, requested and/or received the RFP documents and
is considering responding with a proposal; a proposer is a firm or
individual who has submitted a proposal in response to the RFP. All
terms and conditions shall apply equally to all prospective proposers as
well as proposers, though prospective proposers may not, after the
deadline set for receiving proposals, receive further notices pertaining
to that RFP--meaning, certain notices (such as the Notice of Results of
Evaluation) are typically only delivered to proposers and not to all
prospective proposers.

1.2.16 "Request for Proposals" (RFP) is the competitive proposal process
allowed by HUD, especially as defined within Chapter 7 of HUD
Procurement Handbook 7460.8 REV 2.

1.2.17 "RFP Document(s)" - Whether stated in the singular or the plural, such
refers to the body of documents, including attachments and the
information posted on the cintimha.com Internet System (hereinafter,
the “noted Internet System” or the “System”), that the Authority makes
available to all prospective proposers wherein is detailed the Authority's
requirements.

1.2.18 “Solicitation” or “Competitive Solicitation” is the RFP process
detailed herein.

Pre-Proposal Conference/Walk-thru: A pre-proposal conference or walk-
through may be scheduled. Pursuant to HUD regulations, the pre-proposal
conference or walkO-through is not mandatory, but is recommended. Potential
proposers planning to attend should notify the Procurement Department at
procurement@cintimha.com of their intention to do so 24 hours in advance. The
purpose of the conference is to assist prospective proposers in having a full
understanding of the RFP requirements so that he/she feels confident in submitting
an appropriate proposal; therefore, at this conference the PO will conduct an
overview of the RFP documents, including attachments. Whereas the purpose of
this conference is to review the RFP documents, attendees should bring a copy of
the RFP documents with them; however, the Authority will not distribute at this
conference any copies of the RFP documents.

Questions Regarding the RFP and Proposer's Responsibilities--Contact with
the Authority: It is the responsibility of the proposer to address all communication
and correspondence pertaining to this RFP process to the PO only. Proposers must
not make inquiry or communicate with any other Authority staff member or official
(including members of the Board of Commissioners) pertaining to this RFP.
Failure to abide by this requirement may be cause for the Authority to not consider
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a proposal submittal received from any proposer who has not abided by this
directive.

1.4.1

1.4.2

Addendum: All questions and requests for information must be addressed
in writing to the Procurement Department. The PO will respond to all such
inquiries in writing by addendum posted to the Authority website at
http://www.cintimha.com/business-opportunities.aspx Offerors are
responsible for ensuring they receive all addenda. During the RFP
solicitation process, the PO will NOT conduct any ex parte (a substantive
conversation—*‘substantive” meaning, when decisions pertaining to the
RFP are made—between the Authority and a prospective proposer when
other prospective proposers are not present) conversations that may give
one prospective proposer an advantage over other prospective proposers.
This does not mean that prospective proposers may not contact the PO it
simply means that, other than making replies to direct the prospective
proposer where his/her answer has already been issued within the
solicitation documents, the PO may not respond to the prospective
proposer’s inquiries but will direct him/her to submit such inquiry in writing
so that the PO may more fairly respond to all prospective proposers in
writing by addendum.

It is the responsibility of interested Offerors to review the solicitation
documents and all addenda posted associated to this RFP.

2.0 CONDITIONS TO PROPOSE:

2.1

2.2

Pre-Qualification of Proposers: Prospective proposers will not be required to pre-
qualify in order to submit a proposal. However, all proposers will be required to
submit adequate information showing that the proposer is qualified to perform the
required work (i.e. Profile of Firm Form and required resumes). Failure by the
prospective proposer to provide the requested information may, at the Authority’s
discretion, eliminate that proposer from consideration, provided that all proposers
were required to submit the same information (in the case of a successful
proposer(s), these requirements shall also apply in the context of the successful
proposer or proposers).

RFP Forms, Documents, Specifications and Drawings:

2.2.1

2.2.2

Offerors are expected to examine the statement of work, the proposed
contract terms and conditions, and all instructions. Failure to do so will
be at the offeror's risk.

Each offeror shall furnish the information required by the solicitation;
this includes but is not limited to completing and submitting all
documents issued pursuant to this RFP. Offers signed by an agent shall
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2.25

2.2.6

be accompanied by evidence of that agent’s authority. [HUD 5369 B
§1]

All information presented in response to the RFP must be included in
the submitted response. There can be no information that is linked to a
website that requires reviewers to access the website for consideration
of content. Any such conditions will not be considered as part of the
Respondent’s proposal or of any resulting contract.

Offers for services other than those specified will not be considered.

Unless otherwise instructed, specifications and drawings (if provided)
do not purport to show all of the exact details of the work. They are
intended to illustrate the character and extent of the performance desired
under the proposed contract and may be supplemented or revised from
time to time.

The Authority shall reserve the right to, prior to award, revise, change,
alter or amend any of the instructions, terms, conditions, and/or
specifications identified within the RFP documents issued, within any
attachment or drawing, or within any addenda issued; such notice shall
be made available or delivered in writing to each prospective and/or
actual proposer.

2.2.6.1 If this solicitation is amended, then all terms and conditions
which are not modified remain unchanged.

2.2.6.2  Offerors shall acknowledge receipt of any amendments to
this solicitation by signing and returning the amendment, by
identifying the amendment number and date in the space
provided for this purpose on the form for submitting an offer,
or any other method specified in the RFP documents. The
Authority must receive the acknowledgement by the time
specified for receipt of offers. [HUD 5369 B §3]

2.2.6.3 Such changes that are issued before the deadline for receipt
of proposals shall be binding upon all prospective proposers.

2.2.6.4  Such changes that are issued after the receipt of proposals,
but prior to award shall be binding upon all parties that have
submitted proposals; however, such parties shall be allowed
to reject such changes by, within 5 days of receipt of such
written notice, withdrawing his/her proposal.  Such
withdrawal must be delivered, in writing, to the PO within
the 5-day deadline period.

Proposal Preparation, Submission and Receipt by the Authority:



2.3.1

2.3.2

Required Forms: All required forms furnished by the Authority as a
part of the RFP document issued shall, as instructed, be fully completed
and submitted by the proposer. Such forms may be completed in a
legible hand-written fashion, by use of a typewriter, or may be
downloaded and completed on a computer. If, during the download, a
form becomes changed in any fashion, the proposer must "edit" the form
back to its original form (for example, signature lines must appear on
the page the line was originally intended to be on).

Manner of Submission: The proposal submittal shall be submitted in
the manner detailed within the RFP document. Failure to submit the
proposal in the manner specified may result in a premature opening of,
post-opening of, or failure to open and consider that proposal, and may,
at the discretion of the PO, eliminate that proposer from consideration
for award. [See HUD 5369 B §2]

2.3.2.1  Proposal Submittal Binding Method: It is preferable and
recommended that the proposer bind the proposal submittal
in such a manner that the Authority can, if needed, remove
the pages from the cover (i.e. 3-ring binder, etc.) to make
copies then conveniently return the proposal submittal to its
original condition.

2.3.2.2 Cost Proposal (if applicable): The proposed Fees shall be
submitted by the proposer utilizing the fee submittal form
and received by the Authority in a separate, sealed envelope
along with the proposal. Then envelope shall be labeled
with: the Proposer’s name, the solicitation number, the
solicitation name, the due date, and “Fee Submission Form.”

2.3.2.2.1 The cost shall be a firm fixed price inclusive of
all elements required to deliver the services,
including but not limited to: employee costs and
benefits, clerical support, supplies, materials,
licensing, insurance, fuel surcharges, truck fees,
franchise fees, etc. Please note that such cost is
inclusive of all elements required to provide
these services as specified herein and each fee
proposed shall be fully “burdened” with profit
and overhead costs.

2.3.2.2.2 Authorization of Offeror: The Cost Proposal
(Attachment B) must be signed by a
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2.3.24

2.3.25

2.3.2.6

representative of the Offeror who is legally
authorized to enter into a contractual relationship
in the name of the Offeror.

Offers shall be enclosed in an email and addressed to the
office specified in the solicitation. The proposal shall show
the hour and date specified in the solicitation for receipt, the
solicitation number, and the name and address of the offeror,
on the face of the package. [HUD 5369 B §9]

It is very important that the offer be properly identified in the
subject line of the email as set forth above in order to insure
that the date and time of receipt is stamped on the face of the
offer envelope. Receiving procedures are: date and time
stamp those envelopes identified as proposals and deliver
them immediately to the appropriate contracting official.
[HUD 5369 B §9]

Submission Conditions: DO NOT FOLD OR MAKE ANY
ADDITIONAL MARKS, NOTATIONS OR
REQUIREMENTS ON THE DOCUMENTS TO BE
SUBMITTED! Proposers are not allowed to change any
requirements or forms contained herein, either by making or
entering onto these documents or the documents submitted
any revisions or additions; and if any such additional marks,
notations or requirements are entered on any of the
documents that are submitted to the Authority by the
proposer, such may invalidate that proposal. If, after
accepting such a proposal, the Authority decides that any
such entry has not changed the intent of the proposal that the
Authority intended to receive, the Authority may accept the
proposal and the proposal shall be considered by the
Authority as if those additional marks, notations or
requirements were not entered on such. By accessing the
noted Internet System and downloading these documents,
each prospective proposer that does so is thereby agreeing to
confirm all notices that the Authority delivers to or makes
available to him/her as instructed, and by submitting a
proposal, the proposer is thereby agreeing to abide by all
terms and conditions published herein and by addendum
pertaining to this RFP.

Submission Responsibilities: It shall be the responsibility
of each proposer to be aware of and to abide by all dates,
times, conditions, requirements and specifications set forth
within all applicable documents issued by the Authority,
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including the RFP document, the Attachments to the RFP,
and any addenda and required attachments submitted by the
proposer. By virtue of completing, signing and submitting
the completed documents, the proposer is stating his/her
agreement to comply with all conditions and requirements
set forth within those documents. Written notice from the
proposer not authorized in writing by the PO to exclude any
of the Authority requirements contained within the
documents may cause that proposer to not be considered for
award.

Time for Receiving Proposals: Proposals received prior to the time
set as the deadline for the receipt by the Authority of the proposal
submittal shall be securely kept, unopened, by the Authority. The PO,
whose duty it is to open such proposals, will decide when the specified
time has arrived. No proposal received after the designated deadline
shall be considered, except as detailed as detailed below; or if the bid
response, modification, or withdrawal would have been timely but for
the action or inaction of the Authority personnel. When deemed as
late, a bid response, modification, or withdrawal shall be marked as
"late", remain sealed and shall be retained in the bid file

2.3.3.1

2.3.3.2

Proposers are cautioned that any proposal submittal that
may be time-stamped as being received by the Authority
after the exact time set as the deadline for the receiving of
proposals shall be returned unopened to the proposer. Any
such proposals inadvertently opened shall not be
considered, but shall be ruled to be invalid. No
responsibility will attach to the Authority or any official or
employee thereof, for the pre-opening of, or the failure to
open a proposal not properly addressed and identified.

Any offer received at the place designated in the

solicitation after the exact time specified for receipt will

not be considered unless it is received before award is
made and it —

2.3.3.2.1 Was sent by registered or certified mail not

later than the fifth calendar day before the

date specified for receipt of offers (e.g., an

offer submitted in response to a solicitation

requiring receipt of offers by the 20th of the

month must have been mailed by the 15th);

2.3.3.2.2 Was sent by mail, or if authorized by the

solicitation, was sent by telegram or via

facsimile, and it is determined by the

Authority that the late receipt was due
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2.3.3.5

2.3.3.6

solely to mishandling by the Authority after
receipt at the Authority;

2.3.3.2.3  Was sent by U.S. Postal Service Express
Mail Next Day Service - Post Office to
Addressee, not later than 5:00 p.m. at the
place of mailing two working days prior to
the date specified for receipt of proposals.
The term ‘'working days" excludes
weekends and U.S. Federal holidays; or

2.3.3.2.4  Is the only offer received.

Any modification of an offer, except a modification
resulting from the Authority's request for 'best and final"
offer (if this solicitation is a request for proposals), is
subject to the same conditions as in subparagraphs (a)(1),
(2), and (3) of this provision.

A modification resulting from the Authority's request for
"best and final" offer received after the time and date
specified in the request will not be considered unless
received before award and the late receipt is due solely
to mishandling by the Authority after receipt at the
Authority.

The only acceptable evidence to establish the date of
mailing of a late offer, modification, or withdrawal sent
either by registered or certified mail is the U.S. or
Canadian Postal Service postmark both on the envelope
or wrapper and on the original receipt from the U.S. or
Canadian Postal Service. Both postmarks must show a
legible date or the offer, modification, or withdrawal
shall be processed as if mailed late. "Postmark" means a
printed, stamped, or otherwise placed impression
(exclusive of a postage meter machine impression) that
is readily identifiable without further action as having
been supplied and affixed by employees of the U.S. or
Canadian Postal Service on the date of mailing.
Therefore, offerors should request the postal clerk to
place a hand cancellation bull's-eye postmark on both the
receipt and the envelope or wrapper.

The only acceptable evidence to establish the time of
receipt at the Authority is the time/date stamp of the
Authority on the offer wrapper or other documentary
evidence of receipt maintained by the Authority.
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2.3.3.7  The only acceptable evidence to establish the date of
mailing of a late offer, modification, or withdrawal sent
by Express Mail Next Day Service-Post Office to
Addressee is the date entered by the post office receiving
clerk on the "Express Mail Next Day Service-Post Office
to Addressee" label and the postmark on both the
envelope or wrapper and on the original receipt from the
U.S. Postal Service. "Postmark" has the same meaning
as defined in paragraph (c) of this provision, excluding
postmarks of the Canadian Postal Service. Therefore,
offerors should request the postal clerk to place a legible
hand cancellation bull's eye postmark on both the receipt
and the envelope or wrapper.

2.3.3.8  Notwithstanding paragraph 2.3.3.2 of this provision, a
late modification of an otherwise successful offer that
makes its terms more favorable to the Authority will be
considered at any time it is received and may be
accepted.

2.3.3.9  If this solicitation is a request for proposals, proposals
may be withdrawn by written notice, or if authorized by
this solicitation, by telegram (including mailgram) or
facsimile machine transmission received at any time
before award. Proposals may be withdrawn in person by
an offeror or its authorized representative if the identity
of the person requesting withdrawal is established and
the person signs a receipt for the offer before award. If
this solicitation is an Invitation for bids, bids may be
withdrawn at any time prior to bid opening.
[HUD 5369 B §6] Negligence on the part of the proposer
in preparing his/her proposal confers no right of
withdrawal or modification of his/her proposal after such
proposal has been received and opened.

No Public Opening of Proposals: Pursuant to the competitive proposals or
RFP process, proposals are not publicly opened, but are held secure until
the submittal deadline has passed. The proposals are then opened in private
by the PO (or his/her designee) and are, pursuant to the evaluation plan,
examined for minimal responsiveness (i.e. minimum compliance with the
requirements of the RFP). Persons other than the Authority staff involved
in this process are not allowed to be present during the opening, nor may
they inspect the proposals until after award has been completed.

Conflicting Conditions: Any provisions detailed within any of the RFP
documents which may be in conflict or inconsistent with any of the
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paragraphs in any of the other RFP documents, including attachments, shall
be void to the extent of any such conflict or inconsistency. Further, as stated
within Section 1.1.1 of this ITP, unless otherwise specified within the RFP
or contract documents, in the event that any provision in any document
listed herein conflicts with any provision within this ITP, the provision in
the RFP or contract document shall govern.

Interpretations: No official oral interpretation can be made to any proposer
as to the meaning of any instruction, condition, specifications drawing (if
any), or any other document issued pertaining to this RFP. Every request
for an official interpretation shall be made by the prospective proposer, in
writing, pursuant to the schedule set within the RFP document issued and
as directed by the Authority. Official interpretations will be issued in the
form of addenda, which will be available to each proposer; but it shall be
the prospective proposer’s responsibility to make inquiry as to addenda
issued. All such addenda shall become a part of the RFP documents and
the proposed contract with the successful proposer, and all proposers shall
be bound by such addenda, whether or not received by the prospective or
successful proposer(s). Oral explanations or instructions given before the
award of the contract will not be binding. Any information given to a
prospective offeror concerning a solicitation will be furnished promptly to
all other prospective offerors as an amendment of the solicitation, if that
information is necessary in submitting offers or if the lack of it would be
prejudicial to any other prospective off offerors. [HUD 5369 B §4]

2.4  Exceptions to Specifications:

24.1

2.4.2

A proposer may take exception to any of the proposal documents or
any part of the information contained therein, by submitting, in writing
to the PO, at least 10 days prior to the proposal deadline, a
complete and specific explanation as to what he/she is taking
exception to. Proposed alternate documents or information must also
be included. A response by the Authority will be issued in writing
within 5 days of receipt of such exception request. The Authority
reserves the right to agree with the prospective proposer and issue a
revision to the applicable RFP requirements, or may reject the
prospective proposer’s request.

When taking exception, prospective proposers must propose services
that meet the requirements of the RFP documents. Exceptions to the
specification and/or approved "equal" requests may be discussed at the
scheduled pre-proposal conference (if scheduled).  All verbal
instructions issued by the Authority officers not already listed within the
RFP documents shall only become official when issued as addenda or
as a written answer issued pursuant to receipt of a written question.
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Lump Sum Cost Breakdown (LSCB):

2.5.1

The Authority reserves the right to, at any time, request and receive from
any or all proposers a LSCB of any or all of the costs proposed. The
proposal documents constitute an outline of the work to be completed
by the proposer. These documents are intended to include all major
items, and the lump sum cost breakdown computed therefrom will be
the maximum compensation for all work and materials whatsoever
furnished by the proposer in order to comply with the proposal
documents in their present form, whether or not indicated in the
approximate quantities or pertaining to the items of work as listed.

25.1.1 The purpose of this LSCB will serve the Authority in two
distinct areas:

2.5.1.1.1 Prior to award of proposals: the Authority
may request a LSCB for any or all items
reflected within the RFP document as “lump
sum” for the purpose of determining an
unbalanced cost proposal. The PO, using
acceptable methods dictated by the industry,
shall conduct the analysis.

2.5.1.1.2 After award: the Authority may request a
LSCB for any or all items reflected within
the RFP document as “lump sum” for the
purpose of making partial payments to the
successful proposer.

2.5.1.1.3 Under no circumstances, may any cost item
reflected as “lump sum” be
increased/decreased as a result of the LSCB
analysis.

3.0 PROPOSAL EVALUATION:

3.1

3.2

Proposal Opening Results: It is understood by all proposers/prospective
proposers that the proposals received are not publicly opened and the results will
typically not be a matter of public record until the Authority has concluded all
evaluations, has chosen a final top-rated proposer, has completed the award and is
ready to issue such results. When the Authority issues such notice, the Authority
will inform all proposers as to who was awarded the contract and the dollar
amount of the contract.

Initial Evaluation for Responsiveness: Each proposal received will first be
evaluated for responsiveness (e.g., meets the minimum of the published
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requirements). The Authority reserves the right to reject any proposals deemed by
the Authority not minimally responsive. Each proposal will be evaluated on the
factors described in the solicitation. The Authority intends to award a contract to
the Proposer(s) with the highest ranking scores and whose qualifications and fee
proposals the Authority determines is most advantageous to the Authority.

3.1.1 All proposal documents submitted by the proposers are not necessarily
a matter of public record and as a matter of normal course, the
proposals submitted by each proposer will not, until after award has
been completed, be available to be viewed by any interested parties
except as approved by the Authority’s Legal Counsel (i.e. a proposer
will not, prior to completion of award, be allowed to challenge an
apparent top-rated proposer by inspecting the proposal that the
apparent top-rated proposer submitted). The Authority shall, however,
upon request, verify that the proposal documents submitted are/were
acceptable.

Evaluation Committee: The Authority anticipates that it will select a minimum
of a three-person committee to evaluate each of the responsive proposals submitted
in response to this RFP. PLEASE NOTE: No proposer shall be informed at any
time during or after the RFP process as to the identity of any evaluation committee
member. If, by chance, a proposer does become aware of the identity of such
person(s), he/she SHALL NOT make any attempt to contact or discuss with such
person anything related to this RFP. The designated PO is the only person at the
Authority that the proposers shall contact pertaining to this RFP. Failure to abide
by this requirement may (and most likely will) cause such proposer(s) to be
eliminated from consideration for award.

Mistake in Proposal Submitted:

34.1 A request for withdrawal of a proposal due to a purported error need
not be considered by the Authority unless the same is filed in writing
by the proposer within 48 hours after the proposal deadline (proposers
may of their own volition withdraw a proposal prior to the submittal
deadline). Any such request shall contain a full explanation of any
purported error and shall, if requested by the Authority, be supported
by the original calculations on which the proposal was computed,
together with a certification and notarization thereon that such
computation is the original and prepared by the proposer or his/her
agent, who must be identified on the notarized form. The foregoing
shall not be construed that such withdrawal will be permitted, as the
Authority retains the right to accept or reject any proposal withdrawal
for a mistake.
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Unless otherwise prohibited within the RFP documents, a mistake in the
cost unit pricing that does not affect the total cost sum submitted may, at
the Authority’s discretion, be corrected by submitting a corrected cost
form, together with a complete explanation in writing, of how the
mistake occurred, to the PO, for his/her review. This mistake must be
corrected before the issuance of contract documents. If a bidder appears
to have made a mistake, the Contracting Officer should immediately
notify a bidder of any apparent mistake in his/her bid and request
verification of the bid as submitted.

3.5 Irregular Proposal Submittal: A proposal shall be considered irregular for any one
of the following reasons, any one or more of which may, at the Authority's discretion,
be cause for rejection:

3.6

3.5.1

3.5.2

3.5.3

3.5.4

If the forms furnished by the Authority are not used or are altered or if
the proposed costs are not submitted as required and where provided.

If all requested completed attachments do not accompany the proposal
submitted.

If there are unauthorized additions, conditional or alternate proposals, or
irregularities of any kind which may tend to make the proposal incomplete,
indefinite or ambiguous as to its meaning or give the proposer submitting
the same a competitive advantage over other proposers.

If the proposer adds any provisions reserving the right to accept or reject
any award or to enter into a contract pursuant to an award.

Evaluation Method:

3.6.1

3.6.2

Evaluation Packet for Proposals Deemed Responsive: Internally, an
evaluation packet will be prepared for each evaluator, including the
following documents:

3.6.1.2 Instructions to Evaluators;
3.6.1.3 Proposal Tabulation Form;

3.6.1.4 Copy of all pertinent RFP documents.

Evaluation: The PO will evaluate and award points pertaining to the
Proposed Fees and the Economic Inclusion Participation Factors. The
appointed evaluation committee, independent of the PO or any other
person at the Authority, shall evaluate the responsive proposals submitted
and award points pertaining to the other evaluation factors. Upon final
completion of the proposal evaluation process, the evaluation committee
will forward the completed evaluations to the PO.
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Evaluation Scoring: Each evaluation factor will be scored on a zero to five scale.
The scores will then be averaged for each evaluation factor and then the weighted
average score for each evaluation factor will be combined to calculate the overall

SCore.

Score Description

5

Total Applicability/Excellent: The proposal exceeds all the
requirements of the RFP and Specifications in a highly competent and
superior manner.

Substantial Applicability/Above Average: The proposal meets all the
requirements of the RFP and Specifications and, in some respects,
exceeds them.

Average Applicability: The proposal adequately meets most of the
requirements of the RFP and scope. It accomplishes many, but not
all of the requirements stated in the RFP and specifications.

Limited Applicability/Below Average: The proposal meets some of
the requirements of the RFP and scope but contains some deficiencies.
The proposal accomplishes some, but not all of the purposes stated in
the RFP and specifications.

Minimum Responsiveness/Poor: The proposal scarcely meets the
requirements and contains many deficiencies. The required
documentation is in many respects inadequate, methodologically
unsound or scarcely accomplishes the purpose stated in the RFP and
specifications.

Non-responsive: A zero value typically constitutes no response or an
inability of the vendor to meet the minimum requirement as set forth
in submitting the RFP criterion.

3.7.1

3.7.2

Determination of Top-ranked Proposer: Typically, the subjective
points awarded by the evaluation committee will be combined with the
objective points awarded by the PO to determine the final rankings.
Contract negotiations may, at the Authority's option, be conducted prior
to or after the BOC approval.

3.7.1.1 Ties: In the case of a tie in points awarded, the award shall
be decided as detailed within Section 6.12.C of HUD
Procurement Handbook 7460.8 REV 2, by “drawing lots or
other random means of selection.”

Restrictions: All persons having familial (including in-laws) and/or
employment relationships (past or current) with principals and/or
employees of a proposer entity will be excluded from participation on the
Authority evaluation committee. Similarly, all persons having ownership



interest in and/or contract with a proposer entity will be excluded from
participation on the Authority evaluation committee.

Award of Proposal(s): The successful proposer shall be determined by the top-
rated responsive and responsible proposer as determined by the evaluation
process, provided his/her proposal is reasonable, he/she is able to deliver the
specified items in a timely manner and it is, in the opinion of the Authority, to the
bests interests of the Authority to accept the proposal. All proposers will be
notified in a timely manner of the results of the evaluation after award has been
completed.

3.8.1 THE AUTHORITY may:
o reject any or all offers if such action is in the HA's interest,
e accept other than the lowest offer,
e waive informalities and minor irregularities in offers
received, and
e award more than one contract for all or part of the
requirements stated.

3.8.2 Notice of Results of Evaluation: If an award is completed, all proposers
will receive by e-mail a Notice of Results of Evaluation. Such notice shall
inform all proposers of:

o Which proposer received the award;
o Each proposer’s right to a debriefing and to protest.

3.8.3  The Authority shall award a contract only to a responsible prospective
contractor who is able to perform successfully under the terms and
conditions of the proposed contract. To be determined responsible, a
prospective contractor must —

e Have adequate financial resources to perform the
contract, or the ability to obtain them;

e  Have a satisfactory performance record;

e Have a satisfactory record of integrity and business
ethics;

e Have a satisfactory record of compliance with public
policy (e.g., Equal Employment Opportunity); and

e Not have been suspended, debarred, or otherwise
determined to be ineligible for award of contracts by the
Department of Housing and Urban Development or any
other agency of the U.S. Government. Current lists of

ineligible contractors are available for inspection at the
HA/HUD. [HUD 5369 B §5]
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3.8.5

3.8.6

3.8.7

3.8.8

Before an offer is considered for award, the offeror may be requested
by THE AUTHORITY to submit a statement or other documentation
regarding any of the foregoing requirements. Failure by the offeror to
provide such additional information may render the offeror ineligible
for award.

THE AUTHORITY will award a contract resulting from this
solicitation to the responsible offeror whose offer conforming to the
solicitation will be most advantageous to THE AUTHORITY, cost or
price and other factors, specified elsewhere in this solicitation,
considered.

Potential "Competitive Range'' or “Best and Finals” Negotiations:
The Authority reserves the right to, as detailed within Section 7.2.N
through Section 7.2.R of HUD Procurement Handbook 7460.8 REV 2,
conduct a “Best and Finals” Negotiation, which may include oral
interviews, with all firms deemed to be in the competitive range. Any
and all interviews are at the sole discretion of the Authority.

However, the Authority may award a contract on the basis of initial
offers received, without discussions. Therefore, each initial offer should
contain the offeror's best terms from a cost or price and technical
standpoint

A written award or acceptance of offer mailed or otherwise furnished
to the successful offeror within the time for acceptance specified in the
offer shall result in a binding contract without further action by either
party. If this solicitation is a request for proposals, before the offer's
specified expiration time, the HA may accept an offer, whether or not
there are negotiations after its receipt, unless a written notice of
withdrawal is received before award. Negotiations conducted after
receipt of an offer do not constitute a rejection or counter offer by
THE AUTHORITY.

Neither financial data submitted with an offer, nor representations
concerning facilities or financing, will form a part of the resulting
contract. [HUD 5369 B § 7]

3.9 Rejection of Proposals:

3.9.1

The Authority reserves the right to, at any time during the proposal
process, reject any or all proposals received. In the case of rejection of
all proposals, the authority reserves the right to advertise for new
proposals or to proceed to do the work otherwise, if in the judgment of
the Authority, the best interest of the Authority will be promoted.



3.10

3.11

3.9.2

Prospective proposers acknowledge by downloading and receiving the
RFP documents and/or by submitting a proposal that the submission of
a proposal to the Authority is not a right by which to be awarded that
proposal, but merely an offer by the prospective proposer to perform
the requirements of the RFP documents in the event the Authority
decides to consider an award to that proposer.

Cancellation of Award: the Authority reserves the right to, without any liability,
cancel the award of any proposal(s) at any time before the execution of the
contract documents by all parties.

Disqualification of Proposers: Any one or more of the following shall be
considered as sufficient for the disqualification of a proposer and the rejection of
his/her proposal:

3.11.1

3.11.2

3.11.3

3.11.4

3.11.5

3.11.6

3.11.7

3.11.8

Evidence of collusion among prospective proposers. Participants in
such collusion will receive no recognition as bidders or proposers for
any future work of the Authority until such participant shall have been
reinstated as a qualified proposer or proposer. The names of all
participants in such collusion shall be reported to HUD and any other
inquiring governmental agency.

More than one proposal for the same work from an individual, firm, or
corporation under the same or different name(s), unless such was
specifically allowed by the Authority within the proposal documents
issued, including by addendum.

Lack of competency, lack of experience and/or lack of adequate
machinery, plant and/or other resources.

Documented unsatisfactory performance record as shown by past work
for the Authority or with any other local, State or Federal agency,
judged from the standpoint of workmanship and progress.

Incomplete work, which in the judgment of the Authority, might
hinder or prevent prompt completion of additional work, if awarded.

Failure to pay or satisfactorily settle all bills due on former contracts
still outstanding at the time of letting.

Failure to comply with any qualification requirement of the Authority.
Failure to list, if required, all subcontractors (if subcontractors are

allowed by the Authority) who will be employed by the successful
proposer(s) to complete the work of the proposed contract.
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3.12

Right to Protest:

4.1

3.11.9

3.11.10

As required by the RFP documents, failure of the successful proposer
to be properly licensed by the City of Cincinnati and/or Hamilton
County, Ohio and/or the State of Ohio and/or to be insured by a
general liability and/or worker's compensation policy.

Any legal reason to be determined, in good faith, to be in the best
interests of the Authority.

Burden of Proof: If requested by the Authority, it shall be the responsibility of
the proposer(s) to furnish the Authority with sufficient data or physical samples,
within a specified time, so that the Authority may determine if the goods or
services offered conform to the Specifications.

3.12.1

Right to Negotiate Final Fees: THE AUTHORITY shall retain the
right to negotiate the amount of fees that are paid to the successful
proposer, meaning the fees proposed by the top-rated proposer may, at
THE AUTHORITY's options, be the basis for the beginning of
negotiations. Such negotiations shall begin after THE AUTHORITY
has chosen a top-rated proposer. If THE AUTHORITY and such
proposer can not arrive at a mutually agreed upon price or terms for the
work to be performed, THE AUTHORITY shall retain the right to end
such negotiations and begin negotiations with the next-rated proposer
or cancel the solicitation in its entirety. THE AUTHORITY shall also
retain the right to negotiate with and make an award to more than one
proposer, as long as such negotiation(s) and/or award(s) are addressed
in the above manner (i.e. top-rated first, then next-rated following until
a successful negotiation is reached).

Rights: Any prospective or actual proposer, offeror, or contractor who is
allegedly aggrieved in connection with the solicitation of a proposal or award of a
contract, shall have the right to protest. An alleged aggrieved protestor claiming
this right is hereby informed that these regulations do not provide for
administrative appeal as a matter of right for that alleged aggrieved protestor.

4.1.1

An alleged aggrieved "protestor" is a prospective or actual proposer
who feels that he/she has been treated inequitably by the Authority and
wishes the Authority to correct the alleged inequitable condition or
situation. To be eligible to file a protest with the Authority pertaining
to an RFP or contract, the alleged aggrieved protestor must have been
involved in the RFP process in some manner as a prospective proposer
(i.e. registered and received the RFP documents) when the alleged
situation occurred. The Authority has no obligation to consider a
protest filed by any party that does not meet these criteria.



4.2

4.3

Administrative Powers: It is totally within the administrative powers of the CEO
to grant or deny any requests for administrative appeal. If, in the opinion of the
CEO, the alleged aggrieved protestor merits an administrative review, the CEO
shall direct that alleged aggrieved protestor to submit additional data.

Procedure to Protest: An alleged aggrieved protestor shall comply with the
following protest procedures, and failure to comply in the manner prescribed shall
automatically relieve the Authority from accepting or considering that protest:

4.3.1

4.3.2

4.3.3

4.3.4

4.3.5

The alleged aggrieved protestor must file, in writing, to the PO the exact
reason for the protest, attaching any supportive data. The protestor must
state within the written protest document specifically (not by inference)
what action by the Authority or condition is being protested as
inequitable, making, where appropriate specific reference to the RFP
documents issued. The protest document must also state the corrective
action requested. Failure by the alleged aggrieved protestor to fully
submit such information shall relieve the Authority from any
responsibility to consider the protest and take any corrective action.

The written instrument containing the reason for the protest must be
received by the PO within 10 days after the occurrence of any of the
following:

4.3.2.1 the deadline for receiving proposals;

4.3.2.2 receipt of notification of the results of the evaluation or
the award; or

4.3.2.3 the alleged aggrieved protestor knows or should have
known the facts.

In any case, protests shall be filed no more than 10 days after any of
the above (unless the occurrence being protested occurred in its
entirety after the proposal deadline). Protests received after these
dates shall not be considered.

The PO shall review the written protest and supportive data, if any.
He/she shall, within 10 days after receipt of the written protest, issue a
written opinion and decision. This document shall state the reasons for
the action taken as well as inform the alleged aggrieved protestor of the
right of further administrative review. A copy of this written opinion
and decision shall be forwarded to the CEO.

The determination of the Authority with regard to such protest or to
proceed to award notwithstanding such protest shall be final unless
appealed by the protestor. [HUD 5369 B §8]



4.3.6

Administrative Appeal: If the alleged aggrieved protestor does not
agree with the written opinion and decision issued by the PO, the alleged
aggrieved protestor may, after receipt of the written opinion and
decision issued by the PO request an administrative appeal hearing be
granted (such request must be delivered in writing to the PO within 5
days of receipt of the written opinion and decision; failure to do so
within such 5 days shall relive the Authority of any responsibility to
consider such request). The following procedures must be complied
with in the manner prescribed; failure by the alleged aggrieved protestor
to comply shall automatically relieve the Authority from accepting or
acting on that request for administrative hearing:

4.3.6.1 The alleged aggrieved protestor must file, in writing,
his/her request for an administrative hearing, to the CEO,
within 5 days of receipt of the written opinion and decision
and failure to do so within such 5 days shall relive the
Authority of any responsibility to consider such request.

4.3.6.2 The request for an administrative appeal hearing must
contain the specific reasons for the appeal and all
supporting data for those reasons.

4.3.6.3 It shall be within the administrative powers of the CEO to,
after review of the request submitted, grant or deny any
request for administrative appeal.

4.3.6.4 If the CEOQ, after complete review of the alleged aggrieved
protestor’s written request and supporting data, decides
that the request does not merit further consideration, he/she
shall render his/her decision in writing to the alleged
aggrieved protestor. A decision rendered under this
paragraph shall be made within 10 days after the receipt of
the alleged aggrieved protestor’s request for an
administrative hearing.  This decision shall be final
without further administrative recourse.

4.3.6.5 If the CEO, after review of the alleged aggrieved

protestor’s written request, decides that the request merits
further consideration, he/she shall forward the protestor’s
written request, along with a cover letter explaining why it
merits further consideration and with a recap of all
proposals submitted and a copy of the original written
protest, to the Authority’s Legal Counsel for
consideration. The Authority’s Legal Counsel shall issue
to the alleged aggrieved protestor a decision, in writing,
within 10 days of his/her receipt of such documents.
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4.3.5.5 Such written decision delivered to the alleged aggrieved
protestor shall exhaust the Authority internal protest and
administrative appeal process available to the alleged
aggrieved protestor.

Additional Considerations:

5.1

5.2

Estimated Quantities: Unless otherwise stated within the RFP documents, the
quantities reflected within the RFP documents, to the best of the Authority’s
knowledge, reflect projected consumption data. These quantities are not meant to
infer or imply actual consumption figures or quantities that will be purchased by
the Authority under the finalized contract; but, pursuant to all RFP documents,
these quantities will be used as calculation figures to determine the successful
proposer.

Lobbying Certification: By proposing to do business with the Authority or by
doing business with the Authority, each proposer certifies the following:

5.2.1

5.2.2

5.2.3

5.24

No Federal appropriated funds have been paid or will be paid, by or on
behalf of the proposer, to any person for influencing or attempting to
influence an officer or employee of an agency, a Member of Congress, an
officer or employee of Congress, or an employee of an Member of
Congress in connection with the awarding of any Federal contract, the
making of any Federal grant, the making of any Federal loan, the entering
into any cooperative agreement, and the extension, continuation, renewal,
amendment or modification of any Federal contract, grant, loan or
cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will
be paid to any person for influencing or attempting to influence an officer
or employee of any agency, a Member of Congress, an officer or employee
of Congress, or an employee of an Member of Congress in connection with
this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form —LLL, “Disclosure
Form to Report Lobbying”, in accordance with its instructions.

The successful proposer shall require that the language of this certification
be included in the award documents for all subawards at all tiers (including
subcontractors, subgrants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and
disclose accordingly.

This clause is a material representation of fact upon which reliance was
placed when the award was made or entered into. The signing of a contract
or acceptance of award certifies compliance with this certification, which



5.3

5.4

is a prerequisite for making or entering into a contract, which is imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the
required certifications shall be subject to civil penalty of not less than
$10,000.00 and not more than $100,000.00 for each such failure.

Contract Conditions:

5.3.1 Contract Award Procedure: If a contract is awarded pursuant to this
RFP, the following detailed procedures will be followed:

5.3.1.1 By completing, executing and submitting the Contract Award
and Acceptance, the “proposer is thereby agreeing to abide by
all terms and conditions pertaining to this RFP as issued by
THE AUTHORITY, either in hard copy or on the noted
System.”

5.3.2 Contract Conditions: The following provisions are considered mandatory
conditions of any contract award made by THE AUTHORITY pursuant to
this RFP:

5.3.2.1 Contract Form: THE AUTHORITY will not execute a contract
on the successful proposer's form of contract and contracts will
only be executed on THE AUTHORITY’s form of contract and
by submitting a proposal the successful proposer agrees to do
so. See Attachment H for Professional Services Agreement
General Terms and Conditions and Attachment A for
Proposer’s Statement.

5.3.2.2 Please note that THE AUTHORITY has no legal right or
ability to (and will not) at any time negotiate any clauses
contained within ANY of the HUD forms included as a part of
this RFP.

Headings: The headings, titles, and captions in this Attachment are inserted for
convenience only and are in no way intended to describe, interpret, define,
prioritize or limit the scope, extent, or intent of this Attachment or any provision
herein.
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24 CFR Part 982 Subpart I (up to date as of 8/27/2025)

Dwelling Unit: Housing Quality Standards, Subsidy Standards, Inspection... 24 CFR Part 982 Subpart I (Aug. 27, 2025)

This content is from the eCFR and is authoritative but unofficial.

Title 24 —Housing and Urban Development

Subtitle B —Regulations Relating to Housing and Urban Development

Chapter IX —Office of Assistant Secretary for Public and Indian Housing, Department of
Housing and Urban Development

Part 982 —Section 8 Tenant-Based Assistance: Housing Choice Voucher Program
Authority: 42 U.S.C. 1437f and 3535(d).
Source: 59 FR 36682, July 18, 1994, unless otherwise noted.

SubpartI Dwelling Unit: Housing Quality Standards, Subsidy Standards, Inspection
and Maintenance
§982.401 Housing quality standards.
§982.402 Subsidy standards.
§982.403 Terminating HAP contract when unit is too small.
§ 982.404 Maintenance: Owner and family responsibility; PHA remedies.
§982.405 PHA unit inspection.
§982.406 Use of alternative inspections.
§ 982.407 Enforcement of HQS.

Editorial Note: Nomenclature changes to part 982 appear at 64 FR 26640, May 14, 1999, and at 89 FR 38293,
May 7, 2024.

Subpart I—Dwelling Unit: Housing Quality Standards, Subsidy Standards, Inspection and
Maintenance

Source: 60 FR 34695, July 3, 1995, unless otherwise noted.

§ 982.401 Housing quality standards.

As defined in § 982.4, HQS refers to the minimum quality standards developed by HUD in accordance with 24 CFR
5.703, including any variations approved by HUD for the PHA under 24 CFR 5.705(a)(3).

[89 FR 38296, May 7, 2024]
§ 982.402 Subsidy standards.

(a) Purpose.

(1) The PHA must establish subsidy standards that determine the number of bedrooms needed for
families of different sizes and compositions.

24 CFR 982.402(a)(1) (enhanced display) pagelof1l
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Dwelling Unit: Housing Quality Standards, Subsidy Standards, Inspection... 24 CFR982.402(a)(2)

(2) For each family, the PHA determines the appropriate number of bedrooms under the PHA subsidy
standards (family unit size).

(3) The family unit size number is entered on the voucher issued to the family. The PHA issues the
family a voucher for the family unit size when a family is selected for participation in the program.

(b) Determining family unit size. The following requirements apply when the PHA determines family unit size
under the PHA subsidy standards:

(1) The subsidy standards must provide for the smallest number of bedrooms needed to house a family
without overcrowding.

(2) The subsidy standards must be consistent with space requirements under the HQS (See § 982.401).
(3) The subsidy standards must be applied consistently for all families of like size and composition.

(4) A child who is temporarily away from the home because of placement in foster care is considered a
member of the family in determining the family unit size.

(5) A family that consists of a pregnant woman (with no other persons) must be treated as a two-person
family.

(6) Any live-in aide (approved by the PHA to reside in the unit to care for a family member who is
disabled or is at least 50 years of age) must be counted in determining the family unit size;

(7) Unless a live-in-aide resides with the family, the family unit size for any family consisting of a single
person must be either a zero or one-bedroom unit, as determined under the PHA subsidy standards.

(8) In determining family unit size for a particular family, the PHA may grant an exception to its
established subsidy standards if the PHA determines that the exception is justified by the age, sex,
health, handicap, or relationship of family members or other personal circumstances. (For a single
person other than a disabled or elderly person or remaining family member, such PHA exception
may not override the limitation in paragraph (b)(7) of this section.)

(c) Effect of family unit size-maximum subsidy in voucher program. The family unit size as determined for a
family under the PHA subsidy standard is used to determine the maximum rent subsidy for a family
assisted in the voucher program. For a voucher tenancy, the PHA establishes payment standards by
number of bedrooms. The payment standard for a family shall be the lower of:

(1) The payment standard amount for the family unit size; or
(2) The payment standard amount for the unit size of the unit rented by the family.

(3) Voucher program. For a voucher tenancy, the PHA establishes payment standards by number of
bedrooms. The payment standards for the family must be the lower of:

(i) The payment standards for the family unit size; or
(i) The payment standard for the unit size rented by the family.
(d) Size of unit occupied by family.

(1) The family may lease an otherwise acceptable dwelling unit with fewer bedrooms than the family
unit size. However, the dwelling unit must meet the applicable HQS space requirements.

(2) The family may lease an otherwise acceptable dwelling unit with more bedrooms than the family unit
size. However, utility allowances must follow § 982.517(d).
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Dwelling Unit: Housing Quality Standards, Subsidy Standards, Inspection... ’

[60 FR 34695, July 3, 1995, as amended at 63 FR 23861, Apr. 30, 1998; 64 FR 26646, May 14, 1999; 81 FR 12375, Mar. 8, 2016; 88
FR 30503, May 11, 2023; 89 FR 38296, May 7, 2024, 89 FR 46020, May 28, 2024]

§ 982.403 Terminating HAP contract when unit is too small.
(a) Violation of HQS space standards.

(1) If the PHA determines that a unit does not meet the HQS space standards because of an increase in
family size or a change in family composition, the PHA must issue the family a new voucher, and the
family and PHA must try to find an acceptable unit as soon as possible.

(2) If an acceptable unit is available for rental by the family, the PHA must terminate the HAP contract in
accordance with its terms.

(b) Termination. When the PHA terminates the HAP contract under paragraph (a) of this section:

(1) The PHA must notify the family and the owner of the termination; and

(2) The HAP contract terminates at the end of the calendar month that follows the calendar month in
which the PHA gives such notice to the owner.

(3) The family may move to a new unit in accordance with § 982.354.

(Approved by the Office of Management and Budget under control number 2577-0169)

FR 50575, Aug. 20, 2015]

§ 982.404 Maintenance: Owner and family responsibility; PHA remedies.

(a) Owner obligation.

(1) The owner must maintain the unit in accordance with HQS. A unit is not in compliance with HQS if
the PHA or other inspector authorized by the State or local government determines that the unit has
HQS deficiencies based upon an inspection, the agency or inspector notifies the owner in writing of
the HQS deficiencies, and the deficiencies are not remedied within the appropriate timeframe.

(2) If the owner fails to maintain the dwelling unit in accordance with HQS, the PHA must take
enforcement action in accordance with this section.

(3) If adeficiency is life-threatening, the owner must correct the deficiency within 24 hours of
notification. For other deficiencies, the owner must correct the deficiency within 30 calendar days of
notification (or any reasonable PHA-approved extension).

(4) Inthe case of an HQS deficiency that the PHA determines is caused by the tenant, any member of
the household, or any guest or other person under the tenant's control, other than any damage
resulting from ordinary use, the PHA may waive the owner's responsibility to remedy the violation.
The HAP to the owner may not be withheld or abated if the owner responsibility has been waived.
However, the PHA may terminate assistance to a family because of an HQS breach beyond damage

resulting from ordinary use caused by any member of the household or any guest or other person
under the tenant's control.

(b) Family obligation.
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(1) The family may be held responsible for a breach of the HQS that is caused by any of the following:

(i) The family fails to pay for any utilities that the owner is not required to pay for, but which are to
be paid by the tenant;

(ii) The family fails to provide and maintain any appliances that the owner is not required to
provide, but which are to be provided by the tenant; or

(iii) Any member of the household or guest damages the dwelling unit or premises (damages
beyond ordinary wear and tear)

(2) If the PHA has waived the owner's responsibility to remedy the violation in accordance with
paragraph (a)(4) of this section, the following applies:

(i) If the HQS breach caused by the family is life-threatening, the family must take all steps

permissible under the lease and State and local law to ensure the deficiency is corrected within
24 hours of notification.

(ii) For other family-caused deficiencies, the family must take all steps permissible under the lease

and State and local law to ensure that the deficiency is corrected within 30 calendar days of
notification (or any PHA-approved extension).

(3) If the family has caused a breach of the HQS, the PHA must take prompt and vigorous action to

enforce the family obligations. The PHA may terminate assistance for the family in accordance with
§ 982.552.

(c) Determination of noncompliance with HQS. The unit is in noncompliance with HQS if:

(1) The PHA or authorized inspector determines the unit has HQS deficiencies based upon an
inspection;

(2) The PHA notified the owner in writing of the unit HQS deficiencies; and

(3) The unit HQS deficiencies are not corrected in accordance with the timeframes established in
paragraph (a)(3) of this section.

(d) PHA remedies for HQS deficiencies identified during inspections other than the initial inspection. This
subsection covers PHA actions when HQS deficiencies are identified as a result of an inspection other
than the initial inspection (see § 982.405). For PHA HQS enforcement actions for HQS deficiencies under

the initial HQS inspection NLT or alternative inspection options, see §§ 982.405(j) and 982.406(e),
respectively.

(1) A PHA may withhold assistance payments for units that have HQS deficiencies once the PHA has
notified the owner in writing of the deficiencies. The PHA must identify in its Administrative Plan the
conditions under which it will withhold HAP. If the unit is brought into compliance during the
applicable cure period (within 24 hours of notification for life-threatening deficiencies and within 30

days of notification (or other reasonable period established by the PHA) for non-life-threatening
deficiencies), the PHA:

(i) Must resume assistance payments; and

(ii) Must provide assistance payments to cover the time period for which the assistance payments
were withheld.

(2)
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Dwelling Unit: Housing Quality Standards, Subsidy Standards, Inspection... 24 CFR 982.404(d)(2)(i)

(i) The PHA must abate the HAP, including amounts that had been withheld, if the owner fails to
make the repairs within the applicable cure period (within 24 hours of notification for life-
threatening deficiencies and within 30 days of notification (or other reasonable period
established by the PHA) for non-life-threatening deficiencies).

(ii) If a PHA abates the assistance payments under this paragraph, the PHA must notify the family
and the owner that it is abating payments and that if the unit does not meet HQS within 60 days
(or a reasonable longer period established by the PHA) after the determination of
noncompliance in accordance with paragraph (c) of this section, the PHA will terminate the
HAP contract for the unit, and the family will have to move if the family wishes to receive
continued assistance. The PHA must issue the family its voucher to move at least 30 days prior

to the termination of the HAP contract.

(3) Anowner may not terminate the tenancy of any family due to the withholding or abatement of
family may terminé‘t'éﬂt.hé'téhéhcy by notifying the owner and the PHA. If the family chooses to
terminate the tenancy, the HAP contract will automatically terminate on the effective date of the
tenancy termination or the date the family vacates the unit, whichever is earlier. The PHA must
promptly issue the family its voucher to move.

(4) If the family did not terminate the tenancy and the owner makes the repairs and the unit complies
with HQS within 60 days (or a reasonable longer period established by the PHA) of the notice of
abatement, the PHA must recommence payments to the owner. The PHA does not make any
payments to the owner for the period of time that the payments were abated.

(5) If the owner fails to make the repairs within 60 days (or a reasonable longer period established by
the PHA) of the notice of abatement, the PHA must terminate the HAP contract.

(e) Relocation due to HQS deficiencies.

(1) The PHA must give any family residing in a unit for which the HAP contract is terminated under
paragraph (d)(5) of this section due to a failure to correct HQS deficiencies at least 90 days or a
longer period as the PHA determines is reasonably necessary following the termination of the HAP
contract to lease a new unit.

(2) If the family is unable to lease a new unit within the period provided by the PHA under paragraph

accepted, provide the family a selection preference for an appropriate-size public housing unit that
first becomes available for occupancy after the time period expires.

(3) PHAs may assist families relocating under this paragraph (e) in finding a new unit, including using up
to 2 months of the withheld and abated assistance payments for costs directly associated with
relocating to a new unit, including security deposits, temporary housing costs, or other reasonable
moving costs as determined by the PHA based on their locality. If the PHA uses the withheld and
abated assistance payments to assist with the family's relocation costs, the PHA must provide
security deposit assistance to the family as necessary. PHAs must assist families with disabilities in
locating available accessible units in accordance with 24 CFR 8.28(a)(3). If the family receives
security deposit assistance from the PHA for the new unit, the PHA may require the family to remit
the security deposit returned by the owner of the new unit at such time that the lease is terminated,
up to the amount of the security deposit assistance provided by the PHA for that unit. The PHA must

include in its Administrative Plan the policies it will implement for this provision.
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(f) Applicability. This section is applicable to HAP contracts that were either executed on or after or renewed
after June 6, 2024. For purposes of this paragraph, a HAP contract is renewed if the HAP contract

continues beyond the initial term of the lease. For all other HAP contracts, § 982.404 as in effect on June
6, 2024 remains applicable.

[60 FR 34695, July 3, 1995, as amended at 60 FR 45661, Sept. 1, 1995; 89 FR 38296, May 7, 2024]

§ 982.405 PHA unit inspection.

(a) Initial Inspections. The PHA must inspect the unit leased to a family prior to the initial term of the lease to

determine if the unit meets the HQS. (See § 982.305(b)(2) concerning timing of initial inspection by the
PHA.)

(b) Periodic Inspections. The PHA must inspect the unit at least biennially during assisted occupancy to
ensure that the unit continues to meet the HQS, except that a small rural PHA, as defined in § 902.101 of

this title, must inspect a unit once every three years during assisted occupancy to ensure that the unit
continues to meet the HQS.

(c) Supervisory Quality Control Inspections. The PHA must conduct supervisory quality control HQS
inspections.

(d) Interim Inspections. When a participant family or government official notifies the PHA of a potential
deficiency, the following conditions apply:

(1) Life-Threatening. If the reported deficiency is life-threatening, the PHA must, within 24 hours of
notification, both inspect the housing unit and notify the owner if the life-threatening deficiency is
confirmed. The owner must then make the repairs within 24 hours of PHA notification.

(2) Non-Life-Threatening. If the reported deficiency is non-life-threatening, the PHA must, within 15 days
of notification, both inspect the unit and notify the owner if the deficiency is confirmed. The owner

must then make the repairs within 30 days of notification from the PHA or within any PHA-approved
extension.

(3) Extraordinary circumstances. In the event of extraordinary circumstances, such as if a unit is within a
presidentially declared disaster area, HUD may approve an exception of the 24-hour or the 15-day
inspection requirement until such time as an inspection is feasible.

(e) Scheduling inspections. In scheduling inspections, the PHA must consider complaints and any other
information brought to the attention of the PHA.

(f)  PHA notification of owner. The PHA must notify the owner of deficiencies shown by the inspection.

(g) Charge to family for inspection. The PHA may not charge the family for an initial inspection or reinspection
of the unit.

(h) Charge to owner for inspection. The PHA may not charge the owner for the inspection of the unit prior to
the initial term of the lease or for a first inspection during assisted occupancy of the unit. The PHA may
establish a reasonable fee to owners for a reinspection if an owner notifies the PHA that a repair has been
made or the allotted time for repairs has elapsed and a reinspection reveals that any deficiency cited in
the previous inspection that the owner is responsible for repairing, pursuant to § 982.404(a), was not

corrected. The owner may not pass this fee along to the family. Fees collected under this paragraph (h)

will be included in a PHA's administrative fee reserve and may be used only for activities related to the
provision of the HCV program.
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()

()

24 CFR 982.405(i)

Verification methods. When a PHA must verify correction of a deficiency, the PHA may use verification
methods other than another on-site inspection. The PHA may establish different verification methods for
initial and non-initial inspections or for different HQS deficiencies. Upon either an inspection for initial
occupancy or a reinspection, the PHA may accept photographic evidence or other reliable evidence from
the owner to verify that a deficiency has been corrected.

Initial HQS inspection option: No life-threatening deficiencies.

M

(2)

3)

(4)

(5)

(6)

A PHA may elect to approve an assisted tenancy, execute the HAP contract, and begin making
assistance payments for a unit that failed the initial HQS inspection, provided that the unit has no
life-threatening deficiencies. A PHA that implements this option (NLT option) may apply the option to
all the PHA's initial inspections or may limit the use of the option to certain units. The PHA's
Administrative Plan must specify the circumstances under which the PHA will exercise the NLT
option. If the PHA has established, and the unit is covered by, both the NLT option and the alternative

The PHA must notify the owner and the family if the NLT option is available for the unit selected by
the family. After completing the inspection and determining there are no life-threatening deficiencies,
the PHA provides both the owner and the family with a list of all the non-life-threatening deficiencies
identified by the initial HQS inspection and, should the owner not complete the repairs within 30
days, the maximum amount of time the PHA will withhold HAP before abating assistance. The PHA
must also inform the family that if the family accepts the unit and the owner fails to make the repairs
within the cure period, which may not exceed 180 days from the effective date of the HAP contract,
the PHA will terminate the HAP contract, and the family will have to move to another unit in order to
receive voucher assistance. The family may choose to decline the unit based on the deficiencies and
continue its housing search.

If the family decides to lease the unit, the PHA and the owner execute the HAP contract, and the
family enters into the assisted lease with the owner. The PHA commences making assistance
payments to the owner.

The owner must correct the deficiencies within 30 days from the effective date of the HAP contract.
If the owner fails to correct the deficiencies within the 30-day cure period, the PHA must withhold the
housing assistance payments until the owner makes the repairs and the PHA verifies the correction.
Once the deficiencies are corrected, the PHA may use the withheld housing assistance payments to
make payments for the period that payments were withheld.

A PHA relying on the non-life-threatening inspection provision must identify in the PHA
Administrative Plan all the optional policies identified in § 982.54(d)(21)(i) and (ii).

The PHA establishes in the Administrative Plan:

(i) The maximum amount of time it will withhold payments if the owner fails to correct the
deficiencies within the required cure period before abating payments; and

(i) The date by which the PHA will terminate the HAP contract for the owner's failure to correct the
deficiencies, which may not exceed 180 days from the effective date of the HAP contract.

[89 FR 38298, May 7, 2024]
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§ 982.406 Use of alternative inspections.

(a) Ingeneral. A PHA may comply with the inspection requirements in § 982.405(a) and (b) by relying on an

alternative inspection (i.e., an inspection conducted for another housing program) only if the PHA is able
to obtain the results of the alternative inspection. The PHA may implement the use of alternative
inspections for both initial and periodic inspections or may limit the use of alternative inspections to

either initial or periodic inspections. The PHA may limit the use of alternative inspections to certain units,
as provided in the PHA's Administrative Plan.

(b) Administrative Plan. A PHA relying on an alternative inspection must identify in the PHA Administrative
Plan all the optional policies identified in § 982.54(d)(21)(iii).

(c) Eligible inspection methods.

(1) A PHA may rely upon inspections of housing assisted under the HOME Investment Partnerships

(HOME) program or housing financed using Low-Income Housing Tax Credits (LIHTCs), or
inspections performed by HUD.

(2) If aPHA wishes to rely on an inspection method other than a method listed in paragraph (c)(1) of
this section, then, prior to amending its Administrative Plan, the PHA must submit to the Real Estate
Assessment Center (REAC) a copy of the inspection method it wishes to use, along with its analysis
of the inspection method that shows that the method “provides the same or greater protection to

occupants of dwelling units” as would HQS.

(i) A PHA may rely upon such alternative inspection method only upon receiving approval from
REAC to do so.

(i) A PHA that uses an alternative inspection method approved under this paragraph must monitor
changes to the standards and requirements applicable to such method. If any change is made
to the alternative inspection method, then the PHA must submit to REAC a copy of the revised
standards and requirements, along with a revised comparison to HQS. If the PHA or REAC
determines that the revision would cause the alternative inspection to no longer meet or exceed
HQS, then the PHA may no longer rely upon the alternative inspection method to comply with
the inspection requirement at § 982.405(a) and (b).

(d) Use of alternative inspection.

(1) If an alternative inspection method employs sampling, then a PHA may rely on such alternative
inspection method for purposes of an initial or periodic inspection only if units occupied by voucher
program participants are included in the population of units forming the basis of the sample.

(2) Inorder for a PHA to rely upon the results of an alternative inspection for purposes of an initial or
periodic inspection, a property inspected pursuant to such method must meet the standards or
requirements regarding housing quality or safety applicable to properties assisted under the
program using the alternative inspection method. To make the determination of whether such
standards or requirements are met, the PHA must adhere to the following procedures:

(i) If a property is inspected under an alternative inspection method, and the property receives a
“pass” score, then the PHA may rely on that inspection.

(ii) If a property is inspected under an alternative inspection method, and the property receives a
“fail” score, then the PHA may not rely on that inspection.
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(iii) If a property is inspected under an alternative inspection method that does not employ a pass/
fail determination—for example, in the case of a program where deficiencies are simply
identified—then the PHA must review the list of deficiencies to determine whether any cited
deficiency would have resulted in a “fail” score under HQS. If no such deficiency exists, then the
PHA may rely on the inspection. If such a deficiency does exist, then the PHA may not rely on
the inspection.

(3) Under any circumstance described in paragraph (d)(2) of this section in which a PHA is prohibited
from relying on an alternative inspection method for a property, the PHA must, within a reasonable
period of time, conduct an HQS inspection of any units in the property occupied by voucher program

participants and follow HQS procedures to remedy any identified deficiencies.
(e) Initial inspections using the alternative inspection option.

(1) The PHA may approve the tenancy, allow the family to enter into the lease agreement, and execute
the HAP contract for a unit that has been inspected in the previous 24 months where the alternative
inspection meets the requirements of this section. If the PHA has established and the unit is covered
by both the NLT option under § 982.405(j) and the alternative inspections option for the initial HQS

inspection, see paragraph (f) of this section.

(2) The PHA notifies the owner and the family that the unit selected by the family is eligible for the
alternative inspection option. The PHA must provide the family with the PHA list of HQS deficiencies
that are considered life-threatening as part of this notification. If the owner and family agree to the
use of this option, the PHA approves the assisted tenancy, allows the family to enter into the lease
agreement with the owner, and executes the HAP contract on the basis of the alternative inspection.

(3) The PHA must conduct an HQS inspection within 30 days of receiving the Request for Tenancy
Approval. If the family reports a deficiency to the PHA prior to the PHA's HQS inspection, the PHA
must inspect the unit within the time period required under § 982.405(d) or within 30 days of the
effective date of the HAP contract, whichever time period ends first.

(4) The PHA must enter into the HAP contract with the owner before conducting the HQS inspection.
The PHA may not make housing assistance payments to the owner until the PHA has inspected the
unit.

(5) The PHA may commence housing assistance payments to the owner and make housing assistance
payments retroactive to the effective date of the HAP contract only after the unit passes the PHA's
HQS inspection. If the unit does not pass the HQS inspection, the PHA may not make housing
assistance payments to the owner until all the deficiencies have been corrected. If a deficiency is
life-threatening, the owner must correct the deficiency within 24 hours of notification from the PHA.
For other deficiencies, the owner must correct the deficiency within no more than 30 calendar days
(or any PHA-approved extension) of notification from the PHA. If the owner corrects the deficiencies
within the required cure period, the PHA makes the housing assistance payments retroactive to the
effective date of the HAP contract.

(6) The PHA establishes in the Administrative Plan:

(i) The maximum amount of time it will withhold payments if the owner does not correct the
deficiencies within the required cure period before abating payments; and

(ii) The date by which the PHA will terminate the HAP contract for the owner's failure to correct the
deficiencies, which may not exceed 180 days from the effective date of the HAP contract.
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24 CFR 982.406(f)

(f) Initial inspection: using the alternative inspection option in combination with the non-life-threatening
deficiencies option.

(M)

)

3)

(4)

(5)

(6)

The PHA notifies the owner and the family that both the alternative inspection option and the NLT
option are available for the unit selected by the family. The PHA must provide the family the list of
HQS deficiencies that are considered life-threatening as part of this notification. If the owner and
family agree to the use of both options, the PHA approves the assisted tenancy, allows the family to
enter into the lease agreement with the owner, and executes the HAP contract on the basis of the
alternative inspection.

The PHA must conduct an HQS inspection within 30 days after the family and owner submit a
complete Request for Tenancy Approval. If the family reports a deficiency to the PHA prior to the
PHA's HQS inspection, the PHA must inspect the unit within the time period required under §
982.405(d) or within 30 days of the effective date of the HAP contract, whichever time period ends
first.

The PHA must enter into the HAP contract with the owner before conducting the HQS inspection.
The PHA may not make housing assistance payments to the owner until the PHA has inspected the
unit. If the unit passes the HQS inspection, the PHA commences making housing assistance
payments to the owner and makes payments retroactive to the effective date of the HAP contract.

If the unit fails the PHA's HQS inspection but has no life-threatening deficiencies, the PHA
commences making housing assistance payments, which are made retroactive to the effective date
of the HAP contract. The owner must correct the deficiencies within 30 days from the effective date
of the HAP contract. If the owner fails to correct the deficiencies within the 30-day cure period, the
PHA must withhold the housing assistance payments until the owner makes the repairs and the PHA
verifies the correction. Once the unit is in compliance with HQS, the PHA may use the withheld
housing assistance payments to make payments for the period that payments were withheld.

If the unit does not pass the HQS inspection and has life-threatening deficiencies, the PHA may not
commence making housing assistance payments to the owner until all the deficiencies have been
corrected. The owner must correct all life-threatening deficiencies within 24 hours of notification
from the PHA. For other deficiencies, the owner must correct the deficiency within 30 days (or any
PHA-approved extension) of notification from the PHA. If the owner corrects the deficiencies within
the required cure period, the PHA makes the housing assistance payments retroactive to the
effective date of the HAP contract.

The PHA establishes in the Administrative Plan:

(i) The maximum amount of time it will withhold payments if the owner fails to correct the
deficiencies within the required cure period before abating payments; and

(ii) The date by which the PHA will terminate the HAP contract for the owner's failure to correct the
deficiencies, which may not exceed 180 days from the effective date of the HAP contract.

(g) Records retention. As with all other inspection reports, and as required by § 982.158(f)(4), reports for

inspections conducted pursuant to an alternative inspection method must be obtained by the PHA. Such
reports must be available for HUD inspection for at least three years from the date of the latest
inspection.

[60 FR 34695, July 3, 1995, as amended at 64 FR 26647, May 14, 1999; 64 FR 56914, Oct. 21, 1999; 81 FR 12375, Mar. 8, 2016; 88
FR 30503, May 11, 2023; 89 FR 38298, May 7, 2024]
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§ 982.407 Enforcement of HQS.

Part 982 does not create any right of the family, or any party other than HUD or the PHA, to require enforcement of
the HQS requirements by HUD or the PHA, or to assert any claim against HUD or the PHA, for damages, injunction
or other relief, for alleged failure to enforce the HQS.

(Approved by the Office of Management and Budget under control number 2577-0169)

Mar. 8, 2016]
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This content is from the eCFR and is authoritative but unofficial.

Title 24 —Housing and Urban Development

Subtitle B —Regulations Relating to Housing and Urban Development

Chapter IX —Office of Assistant Secretary for Public and Indian Housing, Department of
Housing and Urban Development

Part 983 Project-Based Voucher (PBV) Program
Subpart A General
§983.1 When the PBV rule (24 CFR part 983) applies.
§983.2 When the tenant-based voucher rule (24 CFR part 982) applies.
§983.3 PBV definitions.
§9834 Cross-reference to other Federal requirements.
§983.5 Description of the PBV program.
§983.6 Maximum number of PBV units (percentage limitation).
§983.7 Uniform Relocation Act.
§983.8 Equal opportunity requirements.
§9839 Special housing types.
§983.10 PBV provisions in the Administrative Plan.
§983.11 Prohibition of excess public assistance.
§983.12 Project record retention.
SubpartB Selection of PBV Proposals and Projects
§983.51 Proposal and project selection procedures.
§983.52 Prohibition of assistance for ineligible units.
§983.53 Prohibition of assistance for units in subsidized housing.
§983.54 Cap on number of PBV units in each project (income-mixing requirement).
§983.55 Site selection standards.
§983.56 Environmental review.
§983.57 PHA-owned units.
§983.58 PHA determination prior to selection.
§983.59 Units excluded from program cap and project cap.
SubpartC Dwelling Units
§983.101 Housing quality standards.
§983.102 Housing accessibility for persons with disabilities.
§ 983.103 Inspecting units.
SubpartD Requirements for Rehabilitated and Newly Constructed Units
§983.151 Applicability.
§983.152 Nature of development activity.
§983.153 Development requirements.
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§983.154 Development agreement.

§983.155 Completion of work.

§983.156 PHA acceptance of completed units.
§983.157 xxx

§ 983.201
§ 983.202
§ 983.203
§ 983.204
§ 983.205
§ 983.206
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§ 983.208
§ 983.209
§ 983.210
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§983.251
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§983.301
§983.302
§983.303
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Contract termination or expiration and statutory notice requirements.
HAP contract amendments (to add or substitute contract units).
Condition of contract units.

Owner responsibilities.

Owner certification.

Removal of unit from HAP contract based on a family's increased income.
Substantial improvement to units under a HAP contract.

SubpartF Occupancy

How participants are selected.

PHA information for accepted family.

Leasing of contract units.

Vacancies.

Tenant screening.

Lease.

Owner termination of tenancy and eviction.
Continuation of housing assistance payments.
Security deposit: Amounts owed by tenant.
Overcrowded, under-occupied, and accessible units.
Family right to move.

Occupancy of units under the increased program cap and project cap excepted
units.
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Determining the rent to owner.

Redetermination of rent to owner.

Reasonable rent.
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Rent to owner: effect of rent control and other rent limits.

SubpartH Payment to Owner
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§983.352 Vacancy payment.
§983.353 Tenant rent; payment to owner.
§983.354 Other fees and charges.

PART 983—PROJECT-BASED VOUCHER (PBV) PROGRAM

Authority: 42 U.S.C. 1437f and 3535(d).

Source: 70 FR 59913, Oct. 13, 2005, unless otherwise noted.

Subpart A—General

§ 983.1 When the PBV rule (24 CFR part 983) applies.

Part 983 applies to the project-based voucher (PBV) program. The PBV program is authorized by section 8(0)(13) of
the U.S. Housing Act of 1937 (42 U.S.C. 1437f(0)(13)).

§ 983.2 When the tenant-based voucher rule (24 CFR part 982) applies.

(a) 24 CFR Part 982. Part 982 is the basic regulation for the tenant-based voucher program. Paragraphs (b)
and (c) of this section describe the provisions of part 982 that do not apply to the PBV program. The rest
of part 982 applies to the PBV program. For use and applicability of voucher program definitions at §
982.4, see § 983.3.

(b) Types of 24 CFR part 982 provisions that do not apply to PBV. The following types of provisions in 24 CFR
part 982 do not apply to PBV assistance under part 983.

(1) Provisions on issuance or use of a voucher;
(2) Provisions on portability;

(3) Provisions on the following special housing types: Shared housing, manufactured home space rental,
and the homeownership option.

(c) Specific 24 CFR part 982 provisions that do not apply to PBV assistance. The following specific provisions
in 24 CFR part 982 do not apply to PBV assistance under part 983:

(1) Insubpart D of part 982: paragraph (e)(2) of 24 CFR 982.158;

(2) In subpart E of part 982: paragraph (e) of 24 CFR 982.201, paragraph (b)(2) of 24 CFR 982.202, and
paragraph (d) of 24 CFR 982.204;

(3) Subpart G of part 982 does not apply, with the following exceptions:

(i) Section 982.310 (owner termination of tenancy) applies to the PBV program, but to the extent
that those provisions differ from § 983.257, the provisions of § 983.257 govern; and

(i) Section 982.312 (absence from unit) applies to the PBV Program, but to the extent that those
provisions differ from § 983.256(g), the provisions of § 983.256(g) govern; and

(iii) Section 982.316 (live-in aide) applies to the PBV Program;
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(4)
(5)

(6)
@)

(8)

24 CFR 983.2(c)(4)

Subpart H of part 982;

In subpart | of part 982: 24 CFR 982.401; paragraphs (a)(3), (¢), and (d) of 24 CFR 982.402; 24 CFR
982.403; 24 CFR 982.404; paragraphs (a), (b), (d), (i), and (j) of 24 CFR 982.405; paragraphs (a), (€),
and (f) of 24 CFR 982.406; and 24 CFR 982.407;

In subpart J of part 982: paragraphs (a), (b)(3), (b)(4), and (c) of § 982.451; and § 982.455;

Subpart K of part 982: subpart K does not apply, except that the following provisions apply to the
PBV Program:

(i) In24 CFR 982.503, paragraphs (a)(1) and (d)(1)-(4) do apply;
(i) Section 982.516 (family income and composition; regular and interim examinations);

(iii) Section 982.517 of this title (utility allowance schedule), except that 24 CFR 982.517(d) does
not apply.

In subpart M of part 982:
(i) Sections 982.603,982.607,982.611,982.613(c)(2), 982.619(a), (b)(1), (b)(4), (c); and

(i) Provisions concerning shared housing (§ 982.615 through § 982.618), manufactured home
space rental (§ 982.622 through § 982.624), and the homeownership option (§ 982.625
through § 982.641).

[70 FR 59913, Oct. 13, 2005, as amended at 79 FR 36165, June 25, 2014; 81 FR 12377, Mar. 8, 2016; 88 FR 30504, May 11, 2023;
89 FR 38304, May 7, 2024]

§ 983.3 PBV definitions.

(a) General. This section defines PBV terms used in this part. For administrative ease and convenience, those
part 982 terms that are also used in this part are identified in this section. In limited cases, where there is
a slight difference with the part 982 term, an annotation is made in this section.

(b) Definitions. The following definitions apply to this part:

Abatement. See 24 CFR 982.4.

Administrative fee. See 24 CFR982.4.

Administrative fee reserve. See 24 CFR 982.4.

Administrative Plan. See 24 CFR 982.4.

Admission. The point when the family becomes a participant in the PHA's tenant-based or project-based

voucher program. If the family is not already a tenant-based voucher participant, the date of
admission for the project-based voucher program is the first day of the initial lease term (the
commencement of the assisted tenancy) in the PBV unit. After admission, and so long as the family
is continuously assisted with tenant-based or project-based voucher assistance from the PHA, a
shift from tenant-based or project-based assistance to the other form of voucher assistance is not a
new admission.
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Project-Based Voucher (PBV) Program (Agreement)”

Agreement to enter into HAP contract (Agreement). A written contract between the PHA and the owner in
the form prescribed by HUD. The Agreement defines requirements for development activity
undertaken for units to be assisted under this section. When development is completed by the owner
in accordance with the Agreement, the PHA enters into a HAP contract with the owner. The
Agreement is not used for existing housing assisted under this section.

Applicant. A family that has applied for admission to the PBV program but is not yet a program participant.
Area where vouchers are difficult to use. An area where a voucher is difficult to use is:

(i) A census tract with a poverty rate of 20 percent or less, as determined by HUD;

(i) A ZIP code area where the rental vacancy rate is less than 4 percent, as determined by HUD; or

(iii) A ZIP code area where 90 percent of the Small Area FMR is more than 110 percent of the
metropolitan area or county FMR.

Assisted living facility. A residence facility (including a facility located in a larger multifamily property) that
meets all the following criteria:

(i) The facility is licensed and regulated as an assisted living facility by the State, municipality, or
other political subdivision;

(ii) The facility makes available supportive services to assist residents in carrying out activities of
daily living; and

(iii) The facility provides separate dwelling units for residents and includes common rooms and
other facilities appropriate and available to provide supportive services for the residents.

Authorized voucher units. See 24 CFR 982.4.
Budget authority. See 24 CFR 982.4.
Building. See 24 CFR 982.4.

Comparable tenant-based rental assistance. A tenant-based subsidy to enable a family to obtain decent,
safe, and sanitary housing in the PHA jurisdiction, which meets the following minimum
requirements:

(i) The family's monthly payment is not more than 40 percent of the family's adjusted monthly
gross income;

(i) The rental assistance contains no limitation as to the length of time the family may receive the
assistance;

(iii) The family is not required to be employed, to seek employment, or to participate in supportive
services in order to receive the rental assistance; and

(iv) The family is able to use the rental assistance in one or more other PHAs' jurisdictions.
Congregate housing. See 24 CFR 982.4.
Continuously assisted. See 24 CFR 982.4.
Contract units. The housing units covered by a HAP contract.

Cooperative. See 24 CFR 982.4.

24 CFR 983.3(b) “Cooperative” (enhanced display) page 50f 83


https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/
https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/
https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/
https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/
https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/
https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/

24 CFR Part 983 (up to date as of 8/27/2025) “ . »
Project-Based Voucher (PBV) Program 24 CFR 983.3(b) “Cooperative member

Cooperative member. See 24 CFR 982.4.

Covered housing provider. For the PBV program, “covered housing provider,” as such term is used in HUD's
regulations in 24 CFR part 5, subpart L (Protection for Victims of Domestic Violence, Dating
Violence, Sexual Assault, or Stalking) refers to the PHA or owner (as defined in 24 CFR 982.4), as
applicable given the responsibilities of the covered housing provider as set forth in 24 CFR part 5,
subpart L. For example, the PHA is the covered housing provider responsible for providing the notice
of occupancy rights under VAWA and certification form described at 24 CFR 5.2005(a). In addition,
the owner is the covered housing provider that may choose to bifurcate a lease as described at 24
CFR 5.2009(a), while the PHA is the covered housing provider responsible for complying with
emergency transfer plan provisions at 24 CFR 5.2005(e).

Development activity. New construction or rehabilitation work done after the proposal or project selection
date in order for a newly constructed or rehabilitated housing project to be covered by a PBV HAP
contract, including work done pursuant to a rider to the HAP contract in accordance with § 983.157.

Excepted units. Units in a project not counted toward the project cap because they exclusively serve or are

Excluded units. Units in a project not counted toward the program cap or project cap because they meet
certain criteria. See § 983.59.

Existing housing. A project that meets the following criteria:

(i) Allthe proposed contract units in the project either fully comply or substantially comply with
HQS on the proposal or project selection date, as determined per § 983.103(a). (The units must

fully comply with HQS at the time required by § 983.103(c)). The units substantially comply
with HQS if:

(A) The units only require repairs to current components or replacement of equipment and/or
materials by items of substantially the same kind to correct deficiencies; and

(B) The PHA determines all deficiencies can reasonably be corrected within a 30-day period,
taking into consideration the totality of the deficiencies in the project.

(i) The PHA determines the project is not reasonably expected to require substantial improvement
and the owner certifies it has no plans to undertake substantial improvement from the proposal
submission date (for projects subject to competitive selection) or the project selection date (for
projects excepted from competitive selection) through the first two years of the HAP contract.

Family. See 24 CFR 982.4.

Family self-sufficiency program. See 24 CFR 982.4.

Gross rent. See 24 CFR 982.4.

Group home. See 24 CFR 982.4.

HAP contract. See 24 CFR 982.4.

Household. See 24 CFR 5.100.

Housing assistance payment. The monthly assistance payment for a PBV unit by a PHA, which includes:

(i) A payment to the owner for rent to owner under the family's lease minus the tenant rent; and
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(ii) An additional payment to or on behalf of the family, if the utility allowance exceeds the total
tenant payment, in the amount of such excess.

Housing credit agency. For purposes of performing subsidy layering reviews for proposed PBV projects, a
housing credit agency includes a State housing finance agency, a State participating jurisdiction
under HUD's HOME program (see 24 CFR part 92), or other State housing agencies that meet the
definition of “housing credit agency” as defined by Section 42 of the Internal Revenue Code of 1986.

Housing quality standards (HQS). The minimum quality standards developed by HUD in accordance with 24
CFR 5.703 for the PBV program, including any variations approved by HUD for the PHA under 24 CFR
5.705(2)(3).

Independent entity. See 24 CFR 982.4, except that the independent entity is subject to the requirements in §
983.57 (instead of 24 CFR 982.352(b) and 24 CFR 982.628(d)) for the PBV program.

Initial rent to owner. See 24 CFR 982.4.

In-place family. A family residing in a proposed contract unit on the proposal or project selection date.
Jurisdiction. See 24 CFR 982.4.

Lease. See 24 CFR 982.4.

Manufactured home. See 24 CFR 982.4.

Multifamily building. A building with five or more dwelling units (assisted or unassisted).

Newly constructed housing. A project containing housing units that do not exist on the proposal or project
selection date and are developed after the date of selection for use under the PBV program.

Owner. See 24 CFR 982.4.
Partially assisted project. A project in which there are fewer contract units than residential units.

Participant. A family that has been admitted and is currently assisted in the PBV (or HCV) program. If the
family is not already a tenant-based voucher participant, the family becomes a participant on the
effective date of the initial lease term (the commencement of the assisted tenancy) in the PBV unit.

PHA Plan. See 24 CFR 982.4.
PHA-owned unit. See 24 CFR 982.4.
Premises. The project in which the contract unit is located, including common areas and grounds.

Program. The voucher program under Section 8 of the 1937 Act, including tenant-based or project-based
assistance.

Program receipts. See 24 CFR 982.4.

Project. A project can be a single building, multiple contiguous buildings, or multiple buildings on
contiguous parcels of land. “Contiguous” in this definition includes “adjacent to,” as well as touching
along a boundary or a point. A PHA may, in its Administrative Plan, establish the circumstances
under which it will define a project as only one of the following: a single building, multiple contiguous
buildings, or multiple buildings on contiguous parcels of land.

Proposal or project selection date. See § 983.51(g).
Public housing agency (PHA). See 24 CFR 982.4.
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Project-Based Voucher (PBV) Program 24 CFR 983.3(b) “Reasonable rent

Reasonable rent. See 24 CFR 982.4.

Rehabilitated housing. A project which is developed for use under the PBV program, in which all proposed
contract units exist on the proposal or project selection date, but which does not qualify as existing
housing.

Rent to owner. The total monthly rent payable by the family and the PHA to the owner under the lease for a
contract unit. Rent to owner includes payment for any housing services, maintenance, and utilities to
be provided by the owner in accordance with the lease. (Rent to owner must not include charges for
non-housing services including payment for food, furniture, or supportive services provided in
accordance with the lease.)

Responsible entity (RE) (for environmental review). The unit of general local government within which the
project is located that exercises land use responsibility or, if HUD determines this infeasible, the
county or, if HUD determines that infeasible, the State.

Single-family building. A building with no more than four dwelling units (assisted or unassisted).
Single room occupancy housing (SRO). See 24 CFR 982.4.

Site. The grounds where the contract units are located or will be located after development.
Small Area Fair Market Rents (SAFMRs). See 24 CFR 982.4. (See also 24 CFR 888.113(c)(5).)

Special housing type. Subpart M of 24 CFR part 982 states the special regulatory requirements for different
special housing types. Subpart M provisions on shared housing, manufactured home space rental,
and the homeownership option do not apply to PBV assistance under this part.

Subsidy standards. See 24 CFR 982.4.

Substantial improvement. One of the following activities undertaken at a time beginning from the proposal
submission date (for projects subject to competitive selection) or from the project selection date
(for projects excepted from competitive selection), or undertaken during the term of the PBV HAP
contract:

(i) Remodeling that alters the nature or type of housing units in a project;
(ii) Reconstruction; or

(iii) A substantial improvement in the quality or kind of equipment and materials. The replacement
of equipment and/or materials rendered unsatisfactory because of normal wear and tear by
items of substantially the same kind does not constitute substantial improvement.

Tenant. See 24 CFR 982.4.

Tenant rent. The amount payable monthly by the family as rent to the unit owner, as described in §

Tenant-paid utilities. See 24 CFR 982.4.
Total tenant payment. See 24 CFR 5.628.
Utility allowance. See 24 CFR 5.603.
Utility reimbursement. See 24 CFR 5.603.

24 CFR 983.3(b) “Utility reimbursement” (enhanced display) page 8 of 83


https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/
https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/
https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/
https://www.ecfr.gov/on/2025-08-27/title-24/section-888.113/?#p-888.113(c)(5)
part-983
https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/
https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/
https://www.ecfr.gov/on/2025-08-27/title-24/section-5.520/?#p-5.520(c)(1)
https://www.ecfr.gov/on/2025-08-27/title-24/section-982.4/
https://www.ecfr.gov/on/2025-08-27/title-24/section-5.628/
https://www.ecfr.gov/on/2025-08-27/title-24/section-5.603/
https://www.ecfr.gov/on/2025-08-27/title-24/section-5.603/

24 CFR Part 983 (up to date as of 8/27/2025)

Project-Based Voucher (PBV) Program 24 CFR 983.3(b) “Waiting list admission

Waiting list admission. An admission from the PHA- or owner-maintained PBV waiting list in accordance
with § 983.251.

Wrong-size unit. A unit occupied by a family that does not conform to the PHA's subsidy standard for family
size, by being either too large or too small compared to the standard.

[70 FR 59913, Oct. 13, 2005, as amended at 79 FR 36165, June 25, 2014; 81 FR 80818, Nov. 16, 2016, 88 FR 30504, May 11, 2023;

§ 983.4 Cross-reference to other Federal requirements.

The following provisions apply to assistance under the PBV program.

Civil money penalty. Penalty for owner breach of HAP contract. See 24 CFR 30.68.

part 2424.

Disclosure and verification of income information. See 24 CFR part 5, subpart B.

983.58).

Fair housing. Nondiscrimination and equal opportunity. See 24 CFR 5.105(a) and section 504 of the
Rehabilitation Act.

Fair market rents. See 24 CFR part 888, subpart A.

Fraud. See 24 CFR part 792. PHA retention of recovered funds.
Funds. See 24 CFR part 791. HUD allocation of voucher funds.

programs: approval for police or other security personnel to live in project).

Labor standards. Regulations implementing the Davis-Bacon Act, Contract Work Hours and Safety Standards Act
(40 U.S.C. 3701-3708), 29 CFR part 5, and other federal laws and regulations pertaining to labor standards
applicable to development (including rehabilitation) of a project comprising nine or more assisted units.

Lead-based paint. Regulations implementing the Lead-based Paint Poisoning Prevention Act (42 U.S.C.
4821-4846) and the Residential Lead-based Paint Hazard Reduction Act of 1992 (42 U.S.C. 4851-4856).
See 24 CFR part 35, subparts A, B, H, and R.

Lobbying restriction. Restrictions on use of funds for lobbying. See 24 CFR 5.105(b).

Noncitizens. Restrictions on assistance. See 24 CFR part 5, subpart E.

Program accessibility. Regulations implementing Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794).
See 24 CFR parts 8 and 3.

Protection for victims of domestic violence, dating violence, or stalking. See 24 CFR part 5, subpart L.
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24 CFR Part 983 (up to date as of 8/27/2025) 24 CFR 983.4 “Protection for victims of domestic violence,
Project-Based Voucher (PBV) Program dating violence, sexual assault, or stalking”

Protection for victims of domestic violence, dating violence, sexual assault, or stalking. See 24 CFR part 5, subpart
L (Protection for Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking). For
purposes of compliance with HUD's regulations in 24 CFR part 5, subpart L, the covered housing provider
is the PHA or owner, as applicable given the responsibilities of the covered housing provider as set forth
in 24 CFR part 5, subpart L.

Relocation assistance. Regulations implementing the Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970 (URA) (42 U.S.C. 4201-4655). See 49 CFR part 24.

Uniform financial reporting standards. See 24 CFR part 5, subpart H.
Waiver of HUD rules. See 24 CFR 5.110.

[70 FR 59913, Oct. 13, 2005, as amended at 72 FR 73497, Dec. 27, 2007; 73 FR 72345, Nov. 28, 2008; 75 FR 66264, Oct. 24, 2010;
79 FR 36765 June 25, 2074, 81 FR 80818, Nov. 76 2016, 85 FR 61568, Sept 29 2020; 89 FR 38306, May7 2024]

§ 983.5 Description of the PBV program.
(a) How PBV works.

(1) The PBV program is administered by a PHA that already administers the tenant-based voucher
program under the consolidated annual contributions contract (ACC) in 24 CFR 982.151. In the PBV
program, the assistance is “attached to the structure,” which may be a multlfamlly bU|Id|ng or single-
family building. (See description of the difference between “project-based” and “tenant-based” rental
assistance at 24 CFR 982.1(b)).

(2) The PHA enters into a HAP contract with an owner for units in existing housing or in newly
constructed or rehabilitated housing.

(3) Inthe case of new construction or rehabilitation, the owner may develop the housing pursuant to an
Agreement (§ 983.154) between the owner and the PHA. In the Agreement, the PHA agrees to
execute a HAP contract after the owner completes the construction or rehabilitation of the units.
Alternatively:

(i) The owner may develop the housing without an Agreement, before execution of a HAP contract,
in accordance with § 983.154(f); or

(i) Inthe case of rehabilitation, the owner may develop the housing or complete development
activity after execution of the HAP contract, in accordance with § 983.157.

(4) During the term of the HAP contract, the PHA makes housing assistance payments to the owner for
units leased and occupied by eligible families.

(b) How PBV is funded. If a PHA decides to operate a PBV program, the PHA's PBV program is funded with a
portion of appropriated funding (budget authority) available under the PHA's voucher ACC. This funding is
used to pay housing assistance for both tenant-based and project-based voucher units. Likewise, the
administrative fee funding made available to a PHA is used for the administration of both tenant-based
and project-based voucher assistance.

(c) PHA discretion to operate PBV program. A PHA has discretion whether to operate a PBV program. HUD
approval is not required, except that the PHA must notify HUD of its intent to project-base its vouchers
and when the PHA executes, amends, or extends a HAP contract. The PHA must also state in its
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Administrative Plan that it will engage in project-basing and must amend its Administrative Plan to

include all PBV-related matters over which the PHA is exercising its policymaking discretion, including the
subjects listed in § 983.10, as applicable.

[70 FR 59913, Oct. 13, 2005, as amended at 79 FR 36165, June 25, 2014; 89 FR 38306, May 7, 2024]

assistance to no more than 20 percent of its authorized voucher units, as adjusted as provided in
paragraph (e) of this section, at the time of commitment. An analysis of impact must be conducted in

accordance with § 983.58, if a PHA is project-basing 50 percent or more of the PHA's authorized voucher
units.

(1) A PHA is not required to reduce the number of units to which it has committed PBV assistance under
an Agreement or HAP contract if the number of authorized voucher units is subsequently reduced
and the number of PBV units consequently exceeds the program limitation.

(2) A PHA that was within the program limit prior to April 18, 2017, and exceeded the program limit on

that date due solely to the change in how the program cap is calculated is not required to reduce the
number of PBV units under an Agreement or HAP contract.

(3) Inthe circumstances described in paragraphs (a)(1) and (2) of this section, the PHA may not add

units to PBV HAP contracts, or enter into new Agreements or HAP contracts (except for HAP
contracts resulting from Agreements entered into before the reduction of authorized units or April

18,2017, as applicable), unless such units meet the conditions described in paragraph (d) or (e) of
this section.

(b) Units subject to percentage limitation. All PBV units which the PHA has selected (from the time of the
proposal or project selection date) or which are under an Agreement or HAP contract for PBV assistance
count toward the 20 percent maximum or increased cap, as applicable, except as provided in paragraph

(e).

(c) PHA determination. The PHA is responsible for determining the amount of budget authority that is

available for project-based vouchers and for ensuring that the amount of assistance that is attached to
units is within the amounts available under the ACC.

(d) Increased cap. A PHA may project-base an additional 10 percent of its authorized voucher units at the
time of commitment, as adjusted as provided in paragraph (e) of this section, provided the additional
units meet the conditions in paragraphs (d)(1) or (2) of this section:

(1) The units are part of a HAP contract executed on or after April 18, 2017, or are added on or after that
date to any current HAP contract, including a contract entered into prior to April 18, 2017, and the
units fall into at least one of the following categories:

(i) The units are specifically made available to house individuals and families that meet the

definition of homeless under Section 103 of the McKinney-Vento Homeless Assistance Act (42
U.S.C. 11302), included in 24 CFR 578.3.

(ii) The units are specifically made available to house families that are comprised of or include a
veteran. For purposes of the increased cap, a veteran means a person who served in the active
military, naval, air, or space service, and who was discharged or released therefrom.
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(iii) The units provide supportive housing to persons with disabilities or to elderly persons, as
defined in 24 CFR 5.403. Supportive housing means that the project makes supportive services
available for all of the assisted families in the project and provides a range of services tailored
to the needs of the residents occupying such housing. Such supportive services need not be
provided by the owner or on site but must be reasonably available to the families receiving PBV
assistance in the project. The PHA's Administrative Plan must describe the type and availability
of supportive services the PHA will consider as qualifying for the 10 percent increased cap.

(iv) The units are located in an area where vouchers are difficult to use as defined in § 983.3.

(v) The units replace, on a different site, the units listed in § 983.59(b)(1) and (2) for which the PHA
had authority under § 983.59 to commit PBV assistance on the original site without the units
counting toward the program cap or project cap. The units are eligible under this category only
if the PHA has not committed and will not commit PBV assistance to the original site pursuant
to the normally applicable exclusions of those units under § 983.59. If the PHA subsequently
plans to commit PBV assistance to units on the original site, those proposed units count
toward and must comply with the 20 percent maximum or increased cap of this section, as
applicable, and the project cap requirements of § 983.54.

(2) The units are part of a HAP contract executed on or after December 27, 2020, or are added on or
after that date to any current HAP contract, including a contract entered into prior to December 27,
2020, and meet the following requirements:

(i) The units are exclusively made available to eligible youth as described in Section 8(x)(2)(B) of
the U.S. Housing Act; and

(i) If the units exclusively made available to eligible youth use Family Unification Program (FUP)
assistance that is normally available for eligible families and youth described in Section 8(x)(2)
of the U.S. Housing Act, the PHA determines and documents that the limitation of the units to
youth is consistent with the local housing needs of both eligible FUP populations (families and
youth) and amends its Administrative Plan to specify that FUP PBV assistance is solely for
eligible youth.

(3) The PBV HAP contract must specify, and the owner must set aside, the number of units meeting the
conditions of paragraphs (d)(1)(i), (ii), (i) and (d)(2) of this section. To qualify for the increased
program cap for units meeting the conditions of paragraphs (d)(1)(i), ii), (iii) and (d)(2) of this

section, the unit must be occupied by the type of family specified in the applicable paragraph
consistent with the requirements of § 983.262.

(e) Units previously subject to federally required rent restrictions or that received long-term rental assistance
from HUD. Units that meet the requirements of § 983.59 do not count toward the program cap. Such units
are removed from the number of authorized voucher units for purposes of calculating the percentages
under paragraphs (a) and (d) of this section.

[70 FR 59913, Oct. 13, 2005, as amended at 79 FR 36165, June 25, 2014, 89 FR 38307, May 7, 2024]

§ 983.7 Uniform Relocation Act.

(a) Relocation assistance for displaced person.
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(1) Adisplaced person must be provided relocation assistance at the levels described in and in
accordance with the requirements of the Uniform Relocation Assistance and Real Property

Acquisition Policies Act of 1970 (URA) (42 U.S.C. 4201-4655) and implementing regulations at 49
CFR part 24.

(2) The cost of required relocation assistance may be paid with funds provided by the owner, or with
local public funds, or with funds available from other sources. Relocation costs may not be paid
from voucher program funds; however, provided payment of relocation benefits is consistent with
state and local law, PHAs may use their administrative fee reserve to pay for relocation assistance
after all other program administrative expenses are satisfied. Use of the administrative fee reserve in
this manner must be consistent with legal and regulatory requirements, including the requirements
of 24 CFR 982.155 and other official HUD issuances.

(b) Real property acquisition requirements. The acquisition of real property for a PBV project is subject to the
URA and 49 CFR part 24, subpart B.

(c) Responsibility of PHA. The PHA must require the owner to comply with the URA and 49 CFR part 24.

(d) Definition of initiation of negotiations. In computing a replacement housing payment to a residential tenant
displaced as a direct result of privately undertaken rehabilitation or demolition of the real property, the
term “initiation of negotiations” means the execution of the Agreement between the owner and the PHA.

§ 983.8 Equal opportunity requirements.

(a) The PBV program requires compliance with all equal opportunity requirements under federal law and
regulation, including the authorities cited at 24 CFR 5.105(a).

(b) The PHA must comply with the PHA Plan civil rights and affirmatively furthering fair housing certification
submitted by the PHA in accordance with 24 CFR 903.7(0).

§ 983.9 Special housing types.
(a) Applicability.
(1) For applicability of rules on special housing types at 24 CFR part 982, subpart M, see § 983.2.

(2) Inthe PBV program, the PHA may not provide assistance for shared housing, manufactured home
space rental, or the homeownership option.

(b) Group homes. A group home may include one or more group home units. A separate lease is executed for
each elderly person or person with disabilities who resides in a group home.

(c) Cooperative housing.

(1) Applicability of part 983. Except as provided in paragraph (c)(3) of this section, assistance under this
housing type is subject to the regulations of part 983, except the following sections of part 983,
subpart F: §§ 983.256(b) and (c), 983.258 and 983.259 do not apply.

(2) Applicability of part 982.

(i) Cooperative housing under the PBV program is also subject to the requirements of 24 CFR
982.619(b)(2), (b)(3). (b)(5), (d). and (e).

(i) Cooperative housing under the PBV program is not subject to the requirements of 24 CFR
982.619(a), (b)(1), (b)(4), and (c).
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(3) Assistance in cooperative housing. Rental assistance for PBV cooperative housing where families

lease cooperative housing units from cooperative members is not a special housing type and all
requirements of 24 CFR 983 apply.

(4) Rent to owner. The regulations of 24 CFR part 983, subpart G, apply to PBV housing under paragraph
(c) of this section. The reasonable rent for a cooperative unit is determined in accordance with §
983.303. For cooperative housing, the rent to owner is the monthly carrying charge under the
occupancy agreement/lease between the member and the cooperative.

(5) Other fees and charges. Fees such as application fees, credit report fees, and transfer fees shall not
be included in the rent to owner.

[70 FR 59913, Oct. 13, 2005, as amended at 79 FR 36165, June 25, 2014]

§ 983.10 PBV provisions in the Administrative Plan.

(a) PHA policymaking discretion. If a PHA exercises its discretion to operate a PBV program, the PHA's
Administrative Plan as required by 24 CFR 982.54 of this title must include all the PHA's local policies on
PBV-related matters over which the PHA is exercising its policymaking discretion.

(b) PHA policies. The PHA Administrative Plan must cover, at a minimum, the following PHA policies, as
applicable:

(1) The definition of “project” as consistent with this part (§ 983.3(b));

(2) The program cap:

(i) A description of the types and availability of services that will qualify units under the supportive
services authority under the program cap (§ 983.6(d)(1)(iii)); and

(ii) The PHA's policy limiting Family Unification Program assistance normally available for eligible
families and youth described in Section 8(x)(2) of the U.S. Housing Act to youth (§
983.6(d)(2)(iD));

(3) A description of the circumstances under which the PHA will use the competitive and

noncompetitive selection methods and the procedures for submission and selection of PBV
proposals (§ 983.51(a));

(4) The project cap:

(i) The PHA's policy limiting Family Unification Program assistance normally available for eligible
families and youth described in Section 8(x)(2) of the U.S. Housing Act to youth (§
983.54(c)(2)(ii)); and

(ii) A description of the types and availability of services that will qualify units under the supportive
services exception from the project cap (§ 983.54(c)(2)(iii));

(5) The site selection standards:

(i) The PHA's standard for deconcentrating poverty and expanding housing and economic
opportunities (§ 983.55(b)(1)); and
(i) The PHA' site selection policy (§ 983.55(c));

(6) PHA inspection policies:
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(i) The timing of an initial inspection of existing housing (§ 983.103(c)(1));

(i) Whether the PHA adopts for initial inspection of PBV existing housing the non-life-threatening
deficiencies option, the alternative inspection option, or both, and whether the PHA adopts for
periodic inspection of PBV housing the alternative inspection option. If so, state all policies as
required by 24 CFR 982.54(d)(21)(ii) and (iii), as they relate to the PHA's PBV program (§

983.103(c)(2) through (4) and (e)(3));

(iii) The frequency of periodic inspections (§ 983.103(e) and (i)); and

(iv) Any verification methods other than on-site inspection for different inspection types or for
different HQS deficiencies (§ 983.103(h)).

(7) A description of the circumstances (if any) under which the PHA will establish additional
requirements for quality, architecture, or design of PBV housing at the time of initial rehabilitation or
new construction (§§ 983.154(e)(11), 983.157(e)(4));

(8) A description of the circumstances (if any) under which the PHA will enter a PBV HAP contract for
newly constructed and rehabilitated housing without first entering into an Agreement or execute an
Agreement after construction or rehabilitation that complied with applicable requirements of §
983.153 has commenced (§ 983.154()(1));

(9) The PHA's policy on the form and manner in which the owner must submit evidence and certify that
work has been completed (§ 983.155);

(10) Rehabilitated housing developed after HAP contract execution:

(i) A description of the circumstances (if any) under which the PHA will enter a PBV HAP contract
for rehabilitated housing that allows for development activity to occur after HAP contract
execution (§ 983.157(a)(2));

(i) The timing of the initial inspection (§ 983.157(c)(4));

(iii) The form and manner of owner notifications of changes in the status of contract units (§
983.157(e)(5)); and

(iv) The period for compliance (if any) for development activity that has not been completed by the
deadline (§ 983.157(h)(1));

(11) The PHA's policy on amending PBV HAP contracts to substitute or add contract units (§ 983.207(f));
(12) PHA housing quality policies;

(i) A description of the circumstances (if any) under which the PHA will establish additional
requirements for continued compliance with quality, architecture, or design of PBV housing
during the term of the HAP contract (§ 983.208(a)(3));

(i) The PHA's policy on the conditions under which it will withhold HAP and the conditions under
which it will abate HAP or terminate the contract for units other than the unit with HQS
deficiencies (§ 983.208(d)); and

(iii) The PHA's policy on assisting families with relocating and finding a new unit (§
983.208(d)(6)(ii));

(13) A description of the PHA's waiting list policies for admission to PBV units, including any information
on the owner waiting list policy (§ 983.251(c) and (e));
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(14) A description of the PHA's policy on whether to conduct tenant screening and offer information to an
owner (§ 983.255(a)(2) and (c)(4));

(15) The PHA's policy on continued housing assistance for a family that occupies a wrong-sized unit or a
unit with accessibility features that the family does not require (§ 983.260(b));

(16) The PHA's policy on a family's right to move:
(i) The form of tenant-based rental assistance that the PHA will offer families (§ 983.261(b)); and

(i) The procedures for tenants to request tenant-based rental assistance to move (§ 983.261(c));

(17) The PHA's policy regarding which options it will take if a unit is no longer qualified for excepted
status or the increased program cap (§ 983.262(b)(4));

(18) The PHA's policy regarding continued occupancy of a unit under the increased program cap for
supportive housing for persons with disabilities or elderly persons and units excepted based on
elderly or disabled family status after a change in family composition removing the elderly family
member or family member with a disability (§ 983.262(c)(3)(ii), (d)(1), and (d)(2));

(19) The PHA's policy regarding the PHA-determined amount it will use to calculate rent to owner (§
983.301(b)(1) and (c)(2)(1);

(20) The PHA's policy on the required timing and form of owner requests for a rent increase (§
983.302(a)(1));

(21) The PHA's policy on providing vacancy payments, including the required form and manner of
requests for vacancy payments (§ 983.352(b)(1) and (4));

(22) The PHA's policy on utility reimbursements (§ 983.353(d)(2)); and

(23) The PHA's policy on applying SAFMRs to its PBV program per 24 CFR 888.113(h).

[89 FR 38308, May 7, 2024, as amended at 89 FR 46020, May 28, 2024]

§ 983.11 Prohibition of excess public assistance.

(a) PBV assistance for newly constructed and rehabilitated housing. The PHA may provide PBV assistance for
newly constructed and rehabilitated housing only in accordance with HUD subsidy layering regulations
(24 CFR 4.13) and other requirements.

(b) PBYV assistance for existing housing. The subsidy layering requirements are not applicable to existing
housing.

(c) Development activity before HAP contract. For the subsidy layering requirements related to development
activity to place newly constructed or rehabilitated housing under a HAP contract, see § 983.153(b).

(d) Additional assistance after HAP contract.

(1) For newly constructed or rehabilitated housing under a HAP contract, the owner must disclose to the
PHA, in accordance with HUD requirements, information regarding any additional related assistance
from the Federal Government, a State, or a unit of general local government, or any agency or
instrumentality thereof. Such related assistance includes but is not limited to any loan, grant,
guarantee, insurance, payment, rebate, subsidy, credit, tax benefit, or any other form of direct or
indirect assistance.
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)

3)

24 CFR 983.11(d)(2)

If the additional related assistance in paragraph (d)(1) of this section meets certain threshold and
other requirements established by HUD through publication in the FEDERAL REGISTER, a subsidy
layering review may be required to determine if it would result in excess public assistance to the
project.

Housing assistance payments must not be more than is necessary, as determined in accordance
with HUD requirements, to provide affordable housing after taking account of such related
assistance. The PHA must adjust, in accordance with HUD requirements, the amount of the housing
assistance payments to the owner to compensate in whole or in part for such related assistance.

[89 FR 38309, May 7, 2024]

§ 983.12 Project record retention.

(a) Records retained according to the contract term. For each PBV project, the PHA must maintain the
following records throughout the HAP contract term and for three years thereafter:

M

Records to document the basis for PHA selection of the proposal, if selection is competitive, or
project, if selection is noncompetitive, including records of the PHA's site selection determination
(see § 983.55) and records to document the completion of the review of the selection process in the
case of PHA-owned units and copies of the written notice of proposal selection and response of the
appropriate party;

The analysis of impact (see § 983.58(b)), if applicable;

The subsidy layering determination, if applicable;

The environmental review record, if applicable;

The Agreement to enter into HAP contract, if applicable;

Evidence of completion (see § 983.155), if applicable;

The HAP contract and any rider and/or amendments, including amendments to extend the term of
the contract;

Records to document the basis for PHA determination and redetermination of rent to owner;

Records to document HUD approval of the independent entity or entities, in the case of PHA-owned
units;

(10) Records of the accessibility features of the project and each contract unit; and

(11) Other records as HUD may require.

(b) [Reserved]

[89 FR 38309, May 7, 2024]

Subpart B—Selection of PBV Proposals and Projects

Source: 89 FR 38309, May 7, 2024, unless otherwise noted.
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§ 983.51 Proposal and project selection procedures.

(a) General procedures for submission and selection. The PHA Administrative Plan must describe the
procedures for submission and selection of PBV proposals under the methods of competitive selection in
paragraph (b) of this section and selection of projects under an exception to competitive selection under

paragraph (c) of this section. The description must include under what circumstances the PHA will use
the selection methods described in paragraphs (b) and (c) of this section. The PHA may allow for entities
that have site control to submit proposals provided the entity will be the owner prior to entering into the
Agreement or HAP contract. Before selecting a PBV proposal or project, the PHA must determine that the
PBV proposal or project complies with HUD program regulations and requirements, including a
determination that the property is eligible housing (§§ 983.52 and 983.53), complies with the cap on the
number of PBV units per project (§ 983.54), and meets the site selection standards (§ 983.55). An owner
may submit, and a PHA may select, a single proposal covering multiple projects where each project
consists of a single-family building, provided all projects are the same housing type (existing,
rehabilitated, or newly constructed).

(b) Methods of competitive selection. The PHA must select PBV proposals in accordance with the selection
procedures in the PHA Administrative Plan. (See paragraph (f) of this section for information about the

selection of PHA-owned units.) The PHA must select PBV proposals by either of the following two
methods:

(1) The PHA may issue a request for proposals (RFP), selecting a PBV proposal through a competition.
The PHA's RFP may not limit proposals to a single site or impose restrictions that explicitly or
practically preclude owner submission of proposals for PBV housing on different sites. A PHA may
establish selection procedures in the Administrative Plan that combine or are in conjunction with
other Federal, State, or local government housing assistance, community development, or supportive
services competitive selection processes. If the PHA selection process is combined and
administered in conjunction with another RFP process, the PHA remains responsible for complying
with § 983.51. See § 983.157(a)(2) for additional requirements for an RFP for rehabilitated housing.

(2) The PHA may select, without issuing an RFP, a proposal for housing assisted under a Federal, State,
or local government housing assistance, community development, or supportive services program
that required competitive selection of proposals, where the proposal has been selected in
accordance with such program's competitive selection requirements within three years of the PBV
proposal selection date. The PHA may not select a housing assistance proposal using this method if
the competition involved any consideration that the project would receive PBV assistance.

(c) Exceptions to competitive selection. Prior to selection under this paragraph (c), the PHA must notify the

public of its intent to noncompetitively select one or more projects for PBV assistance through its 5-Year
Plan.

(1) A PHA engaged in an initiative to improve, develop, or replace a public housing property or site may
select for PBV assistance an existing, newly constructed, or rehabilitated project in which the PHA
has an ownership interest or over which the PHA has control without following a competitive
process.
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(i) With respect to replacement housing, the PHA does not have to replace the housing on the
same site as the original public housing, but the number of contract units in the replacement

project may not exceed the number of units in the original public housing project by more than
a de minimis amount for this exception to apply.

(i) The public housing properties or sites may be in the public housing inventory at the time of
project selection or they may have been removed from the public housing inventory through any
available legal removal tool within five years of the project selection date.

(2) A PHA may select for future PBV assistance a project currently under the public housing program, or
a project that is replacing the public housing project, in which a PHA has no ownership interest, or
which a PHA has no control over, without following a competitive process, provided:

(i) The public housing project is either still in the public housing inventory or had been removed

from the public housing inventory through any available legal removal tool within five years of
the project selection date;

(i) The PHA that owned or owns the public housing project does not administer the HCV program;

(iii) The project selected for PBV assistance was specifically identified as replacement housing for
the impacted public housing residents as part of the public housing demolition/disposition
application, voluntary conversion application, or any other application process submitted to and
approved by HUD to remove the public housing project from the public housing inventory; and

(iv) With respect to replacement housing, the PHA does not have to replace the housing on the
same site as the original public housing, but the number of contract units in the replacement

project may not exceed the number of units in the original public housing project by more than
a de minimis amount for this exception to apply.

(3) A PHA may select for PBV assistance a project consisting of PHA-owned units as defined at 24 CFR
982.4 without following a competitive process.

(i) The project units must continue to meet the definition of PHA-owned for the initial two years of
the HAP contract unless there is a transfer of ownership approved by HUD.

(i) The PHA must meet any conditions with respect to selection for PBV assistance of a project
consisting of PHA-owned units without following a competitive process as may be established

by HUD through publication in the FEDERAL REGISTER notice after providing opportunity for public
comment.

(4) A PHA may select for PBV assistance a project that underwent an eligibility event within five years of
the project selection date, in which a family (or families) qualifies for enhanced voucher assistance

under Section 8(t) of the Act and provides informed consent to relinquish its enhanced voucher for
PBV assistance, without following a competitive process.

(d) Public notice of PHA request for PBV proposals. If the PHA will be selecting proposals under paragraph
(b)(1) of this section, PHA procedures for selecting PBV proposals must be designed and actually
operated to provide broad public notice of the opportunity to offer PBV proposals for consideration by the
PHA. The public notice procedures may include publication of the public notice in a local newspaper of
general circulation and other means designed and actually operated to provide broad public notice. The
public notice of the PHA request for PBV proposals must specify the submission deadline. Detailed

application and selection information must be provided at the request of interested parties.
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(e) Inspections required prior to proposal or project selection.

(1) The PHA must examine the proposed site before the proposal or project selection date to determine
whether the site complies with the site selection standards in accordance with § 983.55.

(2) The PHA may execute a HAP contract for existing housing if:

(i) All proposed contract units in the project fully or substantially comply with the HQS on the
proposal or project selection date, which the PHA must determine via inspection;

(i) The project meets the environmental review requirements at § 983.56, if applicable;
(iii) The project meets the initial inspection requirements in accordance with § 983.103(c).
(f)  PHA written notice of proposal or project selection.

(1) For selection of proposals through competitive methods under paragraph (b) of this section, the PHA
must give prompt written notice of proposal selection to the party that submitted a selected
proposal and must also give prompt public notice of such selection. The PHA's requirement to
provide public notice may be met via publication of the public notice in a local newspaper of general
circulation or other means designed and actually operated to provide broad public notice. The
written notice of proposal selection must require the owner or party that submitted the selected
proposal to provide a written response to the PHA accepting the terms and requirements stated in

the notice.

(2) For selection of projects through exceptions to competition under paragraph (c) of this section, the
PHA must give prompt written notice of project selection to the owner following the PHA board's
resolution approving the project-basing of assistance at the specific project. The written notice of
project selection must require the owner of the project selected to provide a written response to the
PHA accepting the terms and requirements stated in the notice.

(3) Regardless of the method of selection, if the project contains PHA-owned units that are not owned
by a separate legal entity from the PHA, the PHA must provide the written notice of proposal or
project selection to the responsible PHA official, and that official must certify in writing that the PHA
accepts the terms and requirements stated in the notice.

(4) When an environmental review is required, if such a review has not been conducted prior to the
project or proposal selection date, the PHA's written notice of project or proposal selection must
state that the selection is subject to completion of a favorable environmental review and that the
project or proposal may be rejected based on the results of the environmental review in accordance
with 983.56(c).

(5) See § 983.153(c)(3) for additional notice requirements for newly constructed housing and

rehabilitated housing.
(g) Proposal or project selection date.

(1) The proposal selection date is the date on which the PHA provides written notice to the party that
submitted the selected proposal under either paragraph (b)(1) or (2) of this section.

(2) For properties selected in accordance with § 983.51(c), the project selection date is the date of the

PHA's board resolution approving the project-basing of assistance at the specific project.
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(h) PHA-owned units. A PHA-owned unit may be assisted under the PBV program only if the HUD field office
or the independent entity reviews the project selection process the PHA undertook and determines that
the project was appropriately selected based on the selection procedures specified in the PHA
Administrative Plan. Under no circumstance may a HAP contract be effective for any of the subsidized
housing types set forth in § 983.53(a). With the exception of projects selected in accordance with §
983.51(c), the PHA's selection procedures must be designed in a manner that does not effectively
eliminate the submission of proposals for non-PHA-owned units or give preferential treatment (e.g.,
additional points) to PHA-owned units.

(i) Public review of PHA selection decision documentation. The PHA must make documentation available for
public inspection regarding the basis for the PHA selection of a PBV proposal.

(j) Previous participation clearance. HUD approval of specific projects or owners is not required. For example,
owner proposal selection does not require submission of form HUD-2530 (Previous Participation
Certification) or other HUD previous participation clearance.

(k) Excluded from Federal procurement. A PHA may not commit project-based assistance to a project if the
owner or any principal or interested party is debarred, suspended subject to a limited denial of
participation, or otherwise excluded under 2 CFR part 2424 or is listed on the U.S. General Services
Administration list of parties excluded from Federal procurement or non-procurement programs.

[89 FR 38309, May 7, 2024, as amended at 89 FR 46020, May 28, 2024]

§ 983.52 Prohibition of assistance for ineligible units.

(a) Ineligible unit. A HAP contract must not be effective and no PBV assistance may be provided for any of
the following:

(1) Shared housing;
(2) Units on the grounds of a penal, reformatory, medical, mental, or similar public or private institution;

(3) Nursing homes or facilities providing continuous psychiatric, medical, nursing services, board and
care, or intermediate care. However, the PHA may execute a HAP contract and provide PBV
assistance for a dwelling unit in an assisted living facility that provides home health care services
such as nursing and therapy for residents of the housing;

(4) Units that are owned or controlled by an educational institution or its affiliate and are designated for
occupancy by students of the institution;

(5) Manufactured homes are ineligible only if the manufactured home is not permanently affixed to a
permanent foundation or the owner does not own fee title to the real property (land) on which the
manufactured home is located; and

(6) Transitional Housing.

(b) Prohibition against assistance for owner-occupied unit. A HAP contract must not be effective and no PBV
assistance may be provided for a unit occupied by an owner of the housing. A member of a cooperative
who owns shares in the project assisted under the PBV program shall not be considered an owner for
purposes of participation in the PBV program.

24 CFR 983.52(b) (enhanced display) page 210f 83


https://www.ecfr.gov/on/2025-08-27/title-2/part-2424/
https://www.federalregister.gov/citation/89-FR-38309
https://www.federalregister.gov/citation/89-FR-46020

24 CFR Part 983 (up to date as of 8/27/2025)

Project-Based Voucher (PBV) Program 24 CFR983.52(c)

(c) Prohibition against selecting unit occupied by an ineligible family. Before a PHA places a specific unit under
a HAP contract, the PHA must determine whether the unit is occupied and, if occupied, whether the unit's
occupants are eligible for assistance in accordance with § 982.201 of this title. Additionally, for a family
to be eligible for assistance in the specific unit, the unit must be appropriate for the size of the family
under the PHA's subsidy standards and the total tenant payment for the family must be less than the
gross rent for the unit, such that the unit will be eligible for a monthly HAP. The PHA must not enter into a
HAP contract for a unit occupied by a family ineligible for participation in the PBV program.

(d) Prohibition against assistance for units for which commencement of construction or rehabilitation occurred
undertake development activity without an Agreement or to execute an Agreement after construction or
rehabilitation that complied with applicable requirements of § 983.153 has commenced, or at § 983.157,
to undertake development activity after execution of the HAP contract, the PHA may not execute a HAP
contract for units on which construction or rehabilitation commenced after the date of proposal
submission (for housing subject to competitive selection) or the date of the PHA's board resolution
approving the project-basing of assistance at the project (for housing excepted from competitive
selection) and prior to the effective date of an Agreement. At HUD's sole discretion, HUD may approve a
PHA's request for an exception to this prohibition. In determining whether to approve the PHA request,
HUD will consider appropriate factors, including the nature and extent of the construction or rehabilitation
that has commenced.

(1) Units for which rehabilitation or new construction began after proposal submission or the date of
board resolution but prior to the effective date of an Agreement (if applicable), as described in this
paragraph (d), do not subsequently qualify as existing housing.

(2) Units that were newly constructed or rehabilitated in violation of program requirements do not qualify
as existing housing.

§ 983.53 Prohibition of assistance for units in subsidized housing.

(a) Types of subsidized housing prohibited from receiving PBV assistance. A HAP contract must not be
effective and no PBV assistance may be provided for any of the following:

(
2

) A public housing dwelling unit;

) A unit subsidized with any other form of Section 8 assistance (tenant-based or project-based);

(3) A unit subsidized with any governmental rent subsidy (a subsidy that pays all or any part of the rent);
)

(4) A unit subsidized with any governmental subsidy that covers all or any part of the operating costs of

the housing;

(5) A unit subsidized with rental assistance payments under Section 521 of the Housing Act of 1949, 42

U.S.C. 1490a (a Rural Housing Service Program). However, the PHA may attach assistance for a unit
subsidized with Section 515 interest reduction payments (42 U.S.C. 1485);

(6) A Section 202 project for non-elderly persons with disabilities (assistance under Section 162 of the
Housing and Community Development Act of 1987, 12 U.S.C. 1701q note);

(7) Section 811 project-based supportive housing for persons with disabilities (42 U.S.C. 8013);
(8) Section 202 supportive housing for the elderly (12 U.S.C. 1701q);
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(9) Aunit subsidized with any form of tenant-based rental assistance (as defined at 24 CFR 982.1(b)(2))

(e.g., a unit subsidized with tenant-based rental assistance under the HOME program, 42 U.S.C.
12701 et seq.); or

(10) A unit with any other duplicative Federal, State, or local housing subsidy, as determined by HUD or by
the PHA in accordance with HUD requirements. For this purpose, “housing subsidy” does not include
the housing component of a welfare payment; a social security payment; or a Federal, State, or local
tax concession (such as relief from local real property taxes).

(b) [Reserved]
§ 983.54 Cap on number of PBV units in each project (income-mixing requirement).

(a) Project cap. Except as provided in paragraph (b) or (c) of this section, a PHA may not select a proposal to
provide PBV assistance or enter into an Agreement or HAP contract if the number of assisted units in a
project is more than the greater of 25 percent of the number of dwelling units (assisted and unassisted,
as adjusted as provided in paragraph (c)(3)) in the project or 25 units.

(b) Higher project cap. A PHA may provide PBV assistance to the greater of 25 units or 40 percent of the
number of dwelling units (assisted and unassisted, as adjusted as provided in paragraph (c)(3) of this

section) in the project if the project is located in an area where vouchers are difficult to use as defined in §
983.3.

(c) Exceptions to the project cap.

(1) A project is not limited to a single exception category but may include excepted units from any of the
exception categories under paragraph (2) and excluded units under paragraph (3) below.

(2) PBV units are not counted toward the project cap in the following cases:
(i) Units exclusively serving elderly families, as defined in 24 CFR 5.403;

(i) Units exclusively made available to eligible youth described in Section 8(x)(2)(B) of the U.S.
Housing Act. If the units exclusively made available to eligible youth use Family Unification
Program (FUP) assistance that is normally available for eligible families and youth, the PHA
must determine that the limitation of the units to youth is consistent with the local housing
needs of both eligible FUP populations (families and youth), maintain documentation to
support this determination, and amend its Administrative Plan to include the limitation of these
FUP PBYV units to eligible youth; or

(iii) Units exclusively made available to households eligible for supportive services available to the
residents of the project assisted with PBV assistance. The project must make supportive
services available to all PBV-assisted families in the project, but the family may not be required
to participate in the services as a condition of living in the excepted unit. Such supportive
services need not be provided by the owner or on-site but must be reasonably available to the
families receiving PBV assistance in the project and designed to help the families in the project
achieve self-sufficiency or live in the community as independently as possible. The supportive
services must be made available to the family within a reasonable time as defined by the PHA,
but not to exceed 120 calendar days from the family's request. The PHA must include in its
Administrative Plan the types of services offered to families that will enable the units to qualify
under the exception and the extent to which such services will be provided (e.g., length of time
services will be provided to a family, frequency of services, and depth of services), and the
reasonable time by which such services must be made available to the family, not to exceed
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120 calendar days. A PHA that manages an FSS program may offer FSS to meet the exception.

The PHA may also make the supportive services used in connection with the FSS program
available to non-FSS PBYV families at the project.

(3) Units that are excluded under § 983.59 do not count toward the project cap. Such units are removed

from the number of dwelling units for purposes of calculating the percentages under paragraphs (a)
and (b) of this section.

(4)

(i) The PBV HAP contract must specify, and the owner must set aside, the number of excepted
units made available for occupancy by families who qualify for the exception.

(i) For a unit to be considered excepted it must be occupied by a family who qualifies for the
exception.

(d) HAP contracts already in effect.

(1) Ingeneral, HAP contracts in effect prior to April 18, 2017, when the exception at paragraph (c)(2)(iii)
of this section came into effect and a prior exception for disabled families was removed, or prior to
December 27, 2020, when the exception at paragraph (c)(2)(ii) of this section came into effect, are
governed by those HAP contracts' terms concerning the number and type of excepted units in a
project. The owner must continue to designate the same number of contract units and assist the

same number and type of excepted units as provided under the HAP contract during the remaining
term of the HAP contract and any extension.

(2) The owner and the PHA may mutually agree to change the requirements for excepted units under the
HAP contract to comply with the excepted unit requirements in subsection (c) of this section.
However, any change to the HAP contract may only be made if the change does not jeopardize an
assisted family's eligibility for continued assistance at the project.

(e) PHA determination. The PHA determines the number of units in the project for which the PHA will provide
project-based assistance, including whether and how many units will be excepted, subject to the
provisions of this section. See § 983.262 for occupancy requirements of excepted units.

(f) HUD monitoring. HUD may establish additional monitoring and oversight requirements for PBV projects in

which more than 40 percent of the dwelling units are assisted under a PBV HAP contract through a
FEDERAL REGISTER Notice, subject to public comment.

§ 983.55 Site selection standards.

(a) Applicability. The site selection requirements in paragraph (d) of this section apply only to site selection
for existing housing and rehabilitated PBV housing. The site selection requirements in paragraph (e) of
this section apply only to site selection for newly constructed PBV housing. Other provisions of this

section apply to selection of a site for any form of PBV housing, including existing housing, newly
constructed housing, and rehabilitated housing.

(b) Compliance with PBV goals, civil rights requirements, and site and neighborhood standards. The PHA may
not select a project or proposal for existing, newly constructed, or rehabilitated PBV housing on a site or
enter into an Agreement or HAP contract for units on the site, unless the PHA has determined that:

(1) Project-based assistance for housing at the selected site is consistent with the goal of
deconcentrating poverty and expanding housing and economic opportunities. The standard for
deconcentrating poverty and expanding housing and economic opportunities must be consistent
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with the PHA Plan under 24 CFR part 903 and the PHA Administrative Plan. In developing the
standards to apply in determining whether a proposed PBV development will be selected, a PHA
must consider the following:

(i) Whether the census tract in which the proposed PBV development will be located is in a HUD-
designated Enterprise Zone, Economic Community, or Renewal Community;

(i) Whether a PBV development will be located in a census tract where the concentration of
assisted units will be or has decreased as a result of public housing demolition;

(iii) Whether the census tract in which the proposed PBV development will be located is undergoing
significant revitalization;

(iv) Whether State, local, or Federal dollars have been invested in the area that has assisted in the
achievement of the statutory requirement;

(v) Whether new market rate units are being developed in the same census tract where the
proposed PBV development will be located and the likelihood that such market rate units will
positively impact the poverty rate in the area;

(vi) If the poverty rate in the area where the proposed PBV development will be located is greater
than 20 percent, the PHA must consider whether in the past five years there has been an overall
decline in the poverty rate;

(vii) Whether there are meaningful opportunities for educational and economic advancement in the
census tract where the proposed PBV development will be located.

(2) The site is suitable from the standpoint of facilitating and furthering full compliance with the
applicable provisions of Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d-2000d(4)) and HUD's
implementing regulations at 24 CFR part 1; Title VIII of the Civil Rights Act of 1968 (42 U.S.C.
3601-3629) and HUD's implementing regulations at 24 CFR parts 100 through 199; Executive Order
11063 (27 FR 11527, 3 CFR, 1959-1963 Comp., p. 652) and HUD's implementing regulations at 24
CFR part 107. The site must also be suitable from the standpoint of facilitating and furthering full
compliance with the applicable provisions of the Americans with Disabilities Act (42 U.S.C.
12131-12134) and implementing regulations (28 CFR part 35), and Section 504 of the Rehabilitation
Act of 1973 (29 U.S.C. 794) and HUD's implementing regulations at 24 CFR part 8, including meeting
the Section 504 site selection requirements described in 24 CFR 8.4(b)(5).

(3) The site and neighborhood is reasonably free from disturbing noises and reverberations and other
dangers to the health, safety, and general welfare of the occupants. The site and neighborhood may
not be subject to serious adverse environmental conditions, natural or manmade, that could affect
the health or safety of the project occupants, such as dangerous walks or steps; contamination;
instability; flooding, poor drainage, septic tank back-ups or sewage hazards; mudslides; abnormal air
pollution, smoke or dust; excessive noise, vibration or vehicular traffic; excessive accumulations of
trash; vermin or rodent infestation; or fire hazards.

(c) PHA PBYV site selection policy.

(1) The PHA Administrative Plan must establish the PHA's policy for selection of PBV sites in
accordance with this section.

(2) The site selection policy must explain how the PHA's site selection procedures promote the PBV
goals.
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(3) The PHA must select PBV sites in accordance with the PHA's site selection policy in the PHA
Administrative Plan.

(d) Existing and rehabilitated housing site and neighborhood standards. A site for existing or rehabilitated
housing must meet the following site and neighborhood standards. The site must:

(1) Be adequate in size, exposure, and contour to accommodate the number and type of units proposed,
and adequate utilities and streets must be available to service the site. (The existence of a private

disposal system and private sanitary water supply for the site, approved in accordance with law, may
be considered adequate utilities.)

(2) Promote greater choice of housing opportunities and avoid undue concentration of assisted persons
in areas containing a high proportion of low-income persons.

(3) Be accessible to social, recreational, educational, commercial, and health facilities and services and
other municipal facilities and services that are at least equivalent to those typically found in
neighborhoods consisting largely of unassisted, standard housing of similar market rents.

(4) Be so located that travel time and cost via public transportation or private automobile from the
neighborhood to places of employment providing a range of jobs for lower-income workers is not
excessive. While it is important that housing for the elderly not be totally isolated from employment
opportunities, this requirement need not be adhered to rigidly for such projects.

(e) New construction site and neighborhood standards. A site for newly constructed housing must meet the
following site and neighborhood standards:

(1) The site must be adequate in size, exposure, and contour to accommodate the number and type of

units proposed, and adequate utilities (water, sewer, gas, and electricity) and streets must be
available to service the site.

(2) The site must not be located in an area of minority concentration, except as permitted under
paragraph (e)(3) of this section, and must not be located in a racially mixed area if the project will

cause a significant increase in the proportion of minority to non-minority residents in the area.
(3) A project may be located in an area of minority concentration only if:

(i) Sufficient, comparable opportunities exist for housing for minority families in the income range
to be served by the proposed project outside areas of minority concentration (see paragraphs
(e)(3)(iii) through (v) of this section for further guidance on this criterion); or

(i) The project is necessary to meet overriding housing needs that cannot be met in that housing
market area (see paragraph (e)(3)(vi) of this section for further guidance on this criterion).

(i) As used in paragraph (e)(3)(i) of this section, “sufficient” does not require that in every locality
there be an equal number of assisted units within and outside of areas of minority
concentration. Rather, application of this standard should produce a reasonable distribution of
assisted units each year, that, over a period of several years, will approach an appropriate
balance of housing choices within and outside areas of minority concentration. An appropriate
balance in any jurisdiction must be determined in light of local conditions affecting the range of

housing choices available for low-income minority families and in relation to the racial mix of
the locality's population.
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(iv) Units may be considered “comparable opportunities,” as used in paragraph (e)(3)(i) of this
section, if they have the same household type (elderly, disabled, family, large family) and tenure
type (owner/renter); require approximately the same tenant contribution towards rent; serve the
same income group; are located in the same housing market; and are in standard condition.

(v) Application of this sufficient, comparable opportunities standard involves assessing the overall
impact of HUD-assisted housing on the availability of housing choices for low-income minority
families in and outside areas of minority concentration, and must take into account the extent
to which the following factors are present, along with other factors relevant to housing choice:

(A) A significant number of assisted housing units are available outside areas of minority
concentration.

(B) There is significant integration of assisted housing projects constructed or rehabilitated in
the past 10 years, relative to the racial mix of the eligible population.

(C) There are racially integrated neighborhoods in the locality.

(D) Programs are operated by the locality to assist minority families that wish to find housing
outside areas of minority concentration.

(E) Minority families have benefited from local activities (e.g., acquisition and write-down of
sites, tax relief programs for homeowners, acquisitions of units for use as assisted
housing units) undertaken to expand choice for minority families outside of areas of
minority concentration.

(F) A significant proportion of minority households has been successful in finding units in
non-minority areas under the tenant-based assistance programs.

(G) Comparable housing opportunities have been made available outside areas of minority
concentration through other programs.

(vi) Application of the “overriding housing needs” criterion, for example, permits approval of sites
that are an integral part of an overall local strategy for the preservation or restoration of the
immediate neighborhood and of sites in a neighborhood experiencing significant private
investment that is demonstrably improving the economic character of the area (a “revitalizing
area”). An “overriding housing need,” however, may not serve as the basis for determining that a
site is acceptable, if the only reason the need cannot otherwise be feasibly met is that
discrimination on the basis of race, color, religion, sex, national origin, age, familial status, or
disability renders sites outside areas of minority concentration unavailable or if the use of this
standard in recent years has had the effect of circumventing the obligation to provide housing
choice.

(4) The site must promote greater choice of housing opportunities and avoid undue concentration of
assisted persons in areas containing a high proportion of low-income persons.

(5) The neighborhood must not be one that is seriously detrimental to family life or in which
substandard dwellings or other undesirable conditions predominate, unless there is actively in
progress a concerted program to remedy the undesirable conditions.

(6) The housing must be accessible to social, recreational, educational, commercial, and health facilities
and services and other municipal facilities and services that are at least equivalent to those typically
found in neighborhoods consisting largely of unassisted, standard housing of similar market rents.
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(7) Except for housing designed for elderly persons, travel time and cost via public transportation or
private automobile from the neighborhood to places of employment providing a range of jobs for
lower-income workers, must not be excessive.

§ 983.56 Environmental review.
(a) HUD environmental regulations.

(1) HUD environmental regulations at 24 CFR parts 50 and 58 apply to activities under the PBV program,

except as provided in paragraph (a)(2) of this section.

(2) For projects or proposals that were selected in accordance with the site selection standards at §
983.55 in effect on or after June 6, 2024, no environmental review is required to be undertaken
before entering into a HAP contract for existing housing, except to the extent a Federal
environmental review is required by law or regulation relating to funding other than PBV housing
assistance payments.

(b) Who performs the environmental review? Under 24 CFR part 58, the unit of general local government within
which the project is located that exercises land use responsibility, the county, or the State (the
“responsible entity” or “RE"), is responsible for the Federal environmental review under the National
Environmental Policy Act of 1969 (42 U.S.C. 4321 et seq.) and related applicable Federal laws and
authorities in accordance with 24 CFR 58.5 and 58.6. If a PHA objects in writing to having the RE perform

the Federal environmental review, or if the RE declines to perform it, then HUD may perform the review
itself (24 CFR 58.11). 24 CFR part 50 governs HUD performance of the review.

(c) Notice of applicability. When an environmental review is required, if such a review has not been conducted
prior to the proposal or project selection date, then the PHA's written notice of proposal or project
selection must state that the selection is subject to completion of a favorable environmental review and
that the project may be rejected based on the results of the environmental review.

(d) Environmental review limitations. When an environmental review is required, a PHA may not execute an
Agreement or HAP contract with an owner, and the PHA, the owner, and its contractors may not acquire,
rehabilitate, convert, lease, repair, dispose of, demolish, or construct real property or commit or expend
program or local funds for these activities, until one of the following occurs:

(1) The responsible entity has determined that the activities to be undertaken are exempt under 24 CFR
58.34(a) or categorically excluded and not subject to compliance with environmental laws under 24

(2) The responsible entity has completed the environmental review procedures required by 24 CFR part

58, and HUD has approved the PHA's Request for Release of Funds and Certification (form
HUD-7015.15). HUD approves the Request for Release of Funds and Certification by issuing a Letter
to Proceed or form HUD-7015.16, thereby authorizing the PHA to execute an Agreement or HAP

contract, as applicable; or

(3) HUD has performed an environmental review under 24 CFR part 50 and has notified the PHA in
writing of environmental clearance.

(e) Environmental review restrictions. HUD will not issue a Letter to Proceed or form HUD-7015.16 to the PHA
or provide environmental clearance if the PHA, the owner, or its contractors have undertaken any of the
activities described in paragraph (d) of this section.
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(f) Mitigating measures. The PHA must document any mitigating measures or other conditions as provided in

24 CFR part 50 or 58, as applicable, and must complete or require the owner to carry out such measures
and conditions.

(g) PHA duty to supply information. The PHA must supply all available, relevant information necessary for the
RE (or HUD, if applicable) to perform the required environmental review.

§ 983.57 PHA-owned units.

(a) Selection of PHA-owned units. The selection of PHA-owned units must be done in accordance with §
983.51(h).

(b) Independent entity functions. In connection with PHA-owned units:

(1) The independent entity must determine rent to owner, including rent reasonableness and calculating

any rent adjustments by an OCAF (where applicable), in accordance with §§ 983.301 through
983.305.

(2) The independent entity must perform unit inspections in accordance with § 983.103(g).

(3) When the owner carries out development activity under § 983.152 or substantial improvement under
§§ 983.207(d) or 983.212, the independent entity must review the evidence and work completion

certification submitted by the owner in accordance with § 983.155(b) and determine if the units are
complete in accordance with § 983.156.

(4) The independent entity must determine whether to approve substantial improvement to units under a
HAP contract in accordance with § 983.212.

(c) Payment to independent entity. The PHA may compensate the independent entity from PHA administrative
fees (including fees credited to the administrative fee reserve) for the services performed by the
independent entity. The PHA may not use other program receipts to compensate the independent entity

for such services. The PHA and the independent entity may not charge the family any fee or charge for
the services provided by the independent entity.

§ 983.58 PHA determination prior to selection.

(a) Analysis of units and budget. A PHA must calculate the number of authorized voucher units that it is
permitted to project-base in accordance with § 983.6 and determine the amount of budget authority that
it has available for project-basing in accordance with § 983.5(b), before it issues a request for proposals
in accordance with § 983.51(b)(1), makes a selection based on a previous competition in accordance
with § 983.51(b)(2), amends an existing HAP contract to add units in accordance with § 983.207(b), or
noncompetitively selects a project in accordance with § 983.51(c).

(b) Analysis of impact. Prior to selecting a project for PBV assistance, a PHA must perform an analysis of the
impact if project-basing 50 percent or more of the PHA's authorized voucher units. The analysis should
consider the ability of the PHA to meet the needs of the community across its tenant-based and project-
based voucher portfolio, including the impact on, among others: families on the waiting list and eligible

PBV families that wish to move under § 983.261. The analysis performed by the PHA must be available as
part of the public record.
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§ 983.59 Units excluded from program cap and project cap.

(a) General. For HAP contracts entered into on or after April 18, 2017, the PHA may commit project-based
assistance to units that meet the requirements for exclusion in paragraph (b) of this section. Such units

(b) Requirements for exclusion of existing or rehabilitated units. Excluded units must, in the five years prior to
the request for proposals (RFP) or the proposal or project selection date in the case of selection without

RFP, fall into one of the following categories provided that the units are removed from all categories prior
to the effective date of the HAP contract:

(1) The units have received one of the following forms of HUD assistance:
(i) Public Housing Capital or Operating Funds (Section 9 of the 1937 Act);

(ii) Project-Based Rental Assistance (Section 8 of the 1937 Act). Project-based rental assistance
under Section 8 includes the Section 8 moderate rehabilitation program, including the single-
room occupancy (SRO) program;

(iii) Housing For the Elderly (Section 202 of the Housing Act of 1959);

(iv) Housing for Persons with Disabilities (Section 811 of the Cranston-Gonzalez National
Affordable Housing Act);

(v) Rental Assistance Program (RAP) (Section 236(f)(2) of the National Housing Act); or

(vi) Flexible Subsidy Program (Section 201 of the Housing and Community Development
Amendments Act of 1978).

(2) The units have been subject to a federally required rent restriction under one of the following
programs:

(i) The Low-Income Housing Tax Credit program (26 U.S.C. 42);
(i) Section 515 Rural Rental Housing Loans (42 U.S.C. 1485); or
(iii) The following HUD programs:
(A) Section 236;
(B) Section 221(d)(3) Below Market Interest Rate;
(C) Housing For the Elderly (Section 202 of the Housing Act of 1959);

(D) Housing for Persons with Disabilities (Section 811 of the Cranston-Gonzalez National
Affordable Housing Act);

(E) Flexible Subsidy Program (Section 201 of the Housing and Community Development
Amendments Act of 1978); or

(iv) Any other program identified by HUD through FEDERAL REGISTER notice subject to public
comment.

(c) Replacement units. Newly constructed units developed under the PBV program may be excluded from the
program cap and project cap provided the primary purpose of the newly constructed units is or was to
replace units that meet the criteria of paragraph (b)(1) or (2) of this section. The newly constructed unit

must be located on the same site as the unit it is replacing; however, an expansion of or modification to
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the prior project's site boundaries as a result of the design of the newly constructed project is acceptable
as long as a majority of the replacement units are built back on the site of the original project and any
replacement units that are not located on the existing site are part of a project that shares a common
border with, are across a public right of way from, or touch that site. In addition, in order for the
replacement units to be excluded from the program and project caps, one of the following must be true:

(1) Former residents of the original project must be provided with a selection preference that provides
the residents with the right of first occupancy at the PBV newly constructed project when it is ready
for occupancy.

(2) Prior to the demolition of the original project, the PBV newly constructed project must have been
identified as replacement housing for that original project as part of a documented plan for the
redevelopment of the site.

(d) Unit size configuration and number of units for newly constructed and rehabilitated projects. The unit size
configuration of the PBV newly constructed or rehabilitated project may differ from the unit size
configuration of the original project that the PBV units are replacing. In addition, the total number of PBV-
assisted units may differ from the number of units in the original project. However, only the total number
of units in the original project are excluded from the program cap and the project cap. Units that exceed
the total number of covered units in the original project are subject to the program cap and the project
cap.

Subpart C—Dwelling Units
§ 983.101 Housing quality standards.

in accordance with 24 CFR 5.703 of this title for housing assisted under the PBV program, including any
variations approved by HUD for the PHA under 24 CFR 5.705(a)(3).

(b) Requirements for special housing types. For special housing types assisted under the PBV program, HQS
applies to the PBV program except as specified in 24 CFR part 982, subpart M. Provisions contained

to special housing types under the PBV program.

(c) Lead-based paint requirements. The Lead-based Paint Poisoning Prevention Act (42 U.S.C. 4821-4846), the
Residential Lead-based Paint Hazard Reduction Act of 1992 (42 U.S.C. 4851-4856), and implementing
regulations at 24 CFR part 35, subparts A, B, H, and R, apply to the PBV program.

(d) HQS enforcement. Parts 982 and 983 of this chapter do not create any right of the family or any party,
other than HUD or the PHA, to require enforcement of the HQS requirements or to assert any claim
against HUD or the PHA for damages, injunction, or other relief for alleged failure to enforce the HQS.

(e) Additional PHA quality and design requirements. This section establishes the minimum federal housing
quality standards for PBV housing. However, the PHA may elect to establish additional requirements for
quality, architecture, or design of PBV housing.

[70 FR 59913, Oct. 13, 2005, as amended at 79 FR 36167, June 25, 2014; 88 FR 30504, May 11, 2023; 89 FR 38315, May 7, 2024]
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§ 983.102 Housing accessibility for persons with disabilities.

(a) Program accessibility. The housing must comply with program accessibility requirements of section 504
of the Rehabilitation Act of 1973 (29 U.S.C. 794) and implementing regulations at 24 CFR part 8. The PHA
shall ensure that the percentage of accessible dwelling units complies with the requirements of section

504 of the Rehabilitation Act of 1973 (29 U.S.C. 794), as implemented by HUD's regulations at 24 CFR part
8, subpart C.

(b) Design and construction. Housing first occupied after March 13, 1991, must comply with design and

construction requirements of the Fair Housing Amendments Act of 1988 and implementing regulations at
24 CFR 100.205, as applicable.

§ 983.103 Inspecting units.

(a) Pre-selection inspection. If the units to be assisted already exist, the PHA must inspect all units before the
proposal or project selection date and must determine if the project meets the definition of existing
housing. If the project is existing housing, the PHA may not execute the HAP contract until all units meet
the initial inspection requirements in accordance with paragraph (c) of this section.

(b) Initial inspection of newly constructed and rehabilitated projects and units that underwent substantial
improvement to be added to a HAP contract. Following completion of work pursuant to § 983.155, the PHA
must complete the following inspection(s), as applicable in accordance with § 983.156:

(1) For rehabilitated housing that is developed prior to the HAP contract term or newly constructed
housing, the PHA must inspect each proposed newly constructed and rehabilitated PBV unit before

execution of the HAP contract. Each proposed PBV unit must fully comply with HQS prior to HAP
contract execution.

(2) Forrehabilitated housing that will undergo development activity after HAP contract execution per §
983.157, the PHA must conduct unit inspections in accordance with the requirements of § 983.157.

(3) Inspect each unit that underwent substantial improvement pursuant to §§ 983.207(d) or 983.212.
Each PBV unit that underwent substantial improvement must fully comply with HQS prior to the PHA
adding the unit to the HAP contract, returning the unit temporarily removed to the HAP contract,

allowing re-occupancy of the unit, and resuming housing assistance payments, as applicable.

(c) Initial inspection requirements for existing housing —

(1) In general. In accordance with this paragraph, the PHA may adopt in its Administrative Plan the non-
life-threatening deficiencies option or the alternative inspection option, or both, for initial inspections
of existing housing. If the PHA has not adopted the initial inspection non-life-threatening deficiency
option (NLT option) or the alternative inspection option for the project, the PHA must inspect and
determine that all of the proposed PBV units fully comply with HQS before entering the HAP
contract. The PHA must establish in its Administrative Plan the amount of time that may elapse
between the initial inspection of existing housing and execution of a HAP contract for that unit.

(2) Initial inspection—NLT option.

(i) A PHA may execute the HAP contract and begin making assistance payments for all of the
assisted units, including units that failed the initial HQS inspection, provided that no units have
life-threatening deficiencies and if the owner agrees to the NLT option. If the PHA has
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established and the unit is covered by both the NLT option and the alternative inspections
option under paragraph (c)(3) of this section for the initial HQS inspection, see paragraph (c)(4)
of this section.

After completing the inspections and determining there are no life-threatening deficiencies, for
any unit with non-life-threatening deficiencies, the PHA must provide both the owner and the
family (any eligible in-place family (§ 983.251(d)) or any family referred from the PBV waiting
list being offered that unit) a list of the non-life-threatening deficiencies identified by the initial
HQS inspection and an explanation of the maximum amount of time the PHA will withhold HAP
before abating assistance if the owner does not complete the repairs within 30 days. The PHA
must also inform the family that if the family accepts the unit and the owner fails to make the
repairs within the cure period, which may not exceed 180 days from the effective date of the
HAP contract, the PHA will remove the unit from the HAP contract, and the family will be issued
a voucher to move to another unit in order to receive voucher assistance. If the PHA's
Administrative Plan provides that the PHA will terminate the PBV HAP contract if the owner
fails to correct deficiencies in any unit in the project within the cure period, the PHA must also
provide the notice described above to families referred to units without any deficiencies. The
family referred from the waiting list may choose to decline the unit and remain on the waiting
list. An eligible in-place family may decline the unit, and the PHA must issue the family a tenant-
based voucher to move from the unit in that circumstance.

(i) If the family decides to lease the unit, the family enters into the assisted lease with the owner.

The PHA commences making assistance payments to the owner.

(iv) The owner must correct the deficiencies within 30 days from the effective date of the HAP

(v)

contract. If the owner fails to correct the deficiencies within the 30-day cure period, the PHA
must withhold the housing assistance payments for the unit until the owner makes the repairs
and the PHA verifies the correction. Once the deficiencies are corrected, the PHA must use the
withheld housing assistance payments to make payments for the period that payments were
withheld.

The PHA must state in its Administrative Plan the maximum amount of time it will withhold
payments before abating payments and the number of days after which the PHA will either
terminate the PBV HAP contract or remove the unit from the HAP contract as a result of the
owner's failure to correct the deficiencies, which may not exceed 180 days from the effective
date of the HAP contract. If the PHA terminates the PBV HAP contract or removes the unit from
the HAP contract as a result of the owner's failure to correct the deficiencies, the PHA must
provide any affected family tenant-based assistance as provided in § 983.206(b).

(vi) The owner may not terminate the tenancy of a family because of the withholding or abatement

of assistance payments. During any period the assistance is abated under the NLT option, the
family may terminate the tenancy by notifying the owner and the PHA, and the PHA must
provide the family tenant-based assistance. In the case of an in-place family, the family may
also choose to terminate the tenancy during the withholding period following the 30-day cure
period, and the PHA must offer the family either another assisted unit in the PBV project that
fully complies with HQS or tenant-based assistance.

(3) Initial inspection—alternative inspection option. The PHA may adopt the alternative inspection option
for initial inspections of existing housing, subject to the procedures and requirements specified in 24
CFR 982.406(b), (c), (d), and (g).
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(iii)

(vii)

(viii)
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After the PHA determines the project meets the definition of existing housing in accordance
with paragraph (a) of this section, the PHA may execute the HAP contract for the project if the
project has been inspected in the previous 24 months using an alternative inspection that
meets the requirements of 24 CFR 982.406, as opposed to re-inspecting the project to make
sure all units fully comply with HQS before executing the HAP contract, if the owner agrees to
the use of the alternative inspection option. If the PHA has established and the unit is covered
by both the NLT option under paragraph (c)(2) of this section and the alternative inspection

option for the initial HQS inspection, see paragraph (c)(4) of this section.

The PHA notifies all families (any eligible in-place family (§ 983.251(d)) or any family referred
from the PBV waiting list being offered a contract unit) that will occupy a contract unit before
the PHA conducts the HQS inspection that the alternative inspection option is in effect for the
project. The PHA must provide each family with the PHA list of HQS deficiencies that are
considered life-threatening as part of this notification. A family on the waiting list may decline
to accept an offered unit due to unit conditions and retain its place on the PBV waiting list.

The PHA must conduct an HQS inspection within 30 days of the proposal or project selection
date. If the family reports a deficiency to the PHA prior to the PHA's inspection, the PHA must
inspect the unit within the time period required under paragraph (f) of this section or within 30

days of the effective date of the HAP contract, whichever time period ends first.

The PHA may not commence housing assistance payments to the owner until the PHA has
inspected all the units under the HAP contract and determined they meet HQS.

If the PHA inspection finds that any contract unit contains HQS deficiencies, the PHA may not
make housing assistance payments to the owner until all the deficiencies have been corrected
in all contract units. If a deficiency is life-threatening, the owner must correct the deficiency
within 24 hours of notification from the PHA. For other deficiencies, the owner must correct the
deficiency within 30 calendar days (or any PHA-approved extension) of notification from the
PHA. If the owner corrects the deficiencies within the required cure period, the PHA makes the
housing assistance payments retroactive to the effective date of the HAP contract or the PBV
lease effective dates, whichever is later.

The PHA establishes in the Administrative Plan the maximum amount of time it will withhold
payments if the owner does not correct the deficiencies within the required cure period before
abating payments and the date by which the PHA will either remove the unit from the HAP
contract or terminate the HAP contract for the owner's failure to correct the deficiencies, which
may not exceed 180 days from the effective date of the HAP contract. If the PHA terminates
the PBV HAP contract or removes the unit from the HAP contract as a result of the owner's
failure to correct the deficiencies, the PHA must provide any affected family tenant-based

If the owner fails to make the repairs within the applicable time periods, the PHA must abate
the payments for the non-compliant units, while continuing to withhold payments for the HQS
compliant units until all the units meet HQS or the unit removal or contract termination occurs.
If the deficiencies are corrected, the PHA must use the withheld housing assistance payments
to make payments for the period that payments were withheld.

The owner may not terminate the tenancy of a family because of the withholding or abatement
of assistance payments. During the abatement period, a family may terminate the tenancy by
notifying the owner, and the PHA must provide the family tenant-based assistance. If the PHA
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terminates the PBV HAP contract or removes the unit from the HAP contract as a result of the
owner's failure to correct the deficiencies, the PHA must provide any affected family tenant-

(4) Initial inspection—use of both the NLT and alternative options. The PHA may adopt both the NLT
option and the alternative inspection option for initial inspections of existing housing, subject to the
procedures and requirements specified in 24 CFR 982.406(b), (c), (d), and (g).

()

v)

If the owner agrees to both the NLT option and the alternative inspection option, then the PHA
notifies all families (any eligible in-place family (§ 983.251(d)) or any family referred from the
PBV waiting list that will occupy the unit before the PHA conducts the HQS inspection) that
both the NLT option and the alternative inspection option will be used for the family's unit. As
part of this notification, the PHA must provide the family with the PHA's list of HQS deficiencies
that are considered life-threatening. A family on the waiting list may decline to move into a unit
due to unit conditions and retain its place on the PBV waiting list. Following inspection (see
paragraph (c)(4)(ii) of this section), the PHA must provide any family referred from the PBV
waiting list that will occupy a unit with non-life-threatening deficiencies a list of the non-life-
threatening deficiencies identified by the initial HQS inspection and an explanation of the
maximum amount of time the PHA will withhold HAP before abating assistance if the owner
does not complete the repairs within 30 days. The PHA must also inform the family that if the
family accepts the unit and the owner fails to make the repairs within the cure period, which
may not exceed 180 days from the effective date of the HAP contract, the PHA will remove the
unit from the HAP contract, and the family will be issued a voucher to move to another unit in
order to receive voucher assistance. The family referred from the waiting list may choose to
decline the unit and remain on the PBV waiting list.

The PHA executes the HAP contract with the owner on the basis of the alternative inspection.
The PHA must conduct an HQS inspection within 30 days after the proposal or project
selection date. If the family reports a deficiency to the PHA during this interim period, the PHA
must inspect the unit within the time period required under paragraph (f) of this section or

within 30 days of the proposal or project selection date, whichever time period ends first.

The PHA may not make housing assistance payments to the owner until the PHA has inspected
all the assisted units.

If none of the units have any life-threatening deficiencies, the PHA commences payments and
makes retroactive payments to the effective date of the HAP contract or the PBV lease
effective dates, whichever is later, for all the assisted units. For any unit that failed the PHA's
HQS inspection but has no life-threatening deficiencies, the owner must correct the deficiencies
within no more than 30 days from the effective date of the HAP contract. If the owner fails to
correct the deficiencies within the 30-day cure period, the PHA must withhold the housing
assistance payments for that unit until the owner makes the repairs and the PHA verifies the
correction. Once the unit is in compliance with HQS, the PHA must use the withheld housing
assistance payments to make payments for the period that payments were withheld.

If any units have life-threatening deficiencies, the PHA may not commence making housing
assistance payments to the owner for any units until all the HQS deficiencies (life-threatening
and non-life-threatening) have been corrected. The PHA must not refer families from the PBV
waiting list to occupy units with life-threatening deficiencies. The owner must correct all life-
threatening deficiencies within no more than 24 hours. For other deficiencies, the owner must
correct the deficiency within no more than 30 calendar days (or any PHA-approved extension).
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If the owner corrects all of the deficiencies within the required cure period, the PHA must make
the housing assistance payments retroactive to the effective date of the HAP contract or the
PBV lease effective dates, whichever is later. If the owner fails to make the repairs within the
applicable time periods, the PHA must abate the payments for the non-compliant units, while
continuing to withhold payments for the HQS compliant units until all the units meet HQS or the
unit removal or contract termination occurs. If the deficiencies are corrected, the PHA must use
the withheld housing assistance payments to make payments for the period that payments
were withheld.

(vi) The owner may not terminate the tenancy of the family because of the withholding or
abatement of assistance payments. During the period the assistance is abated, a family may
terminate the tenancy by notifying the owner, and the PHA must provide the family tenant-
based assistance. If the PHA terminates the PBV HAP contract or removes the unit from the
HAP contract as a result of the owner's failure to correct the deficiencies, the PHA must provide
any affected family with tenant-based assistance as provided in § 983.206(b) of this title. The
PHA must establish in its Administrative Plan:

(A) The maximum amount of time it will withhold payments if the owner fails to correct the
deficiencies within the required cure period before abating payments; and

(B) The number of days after which the PHA will terminate the HAP contract or remove the
unit from the HAP contract for the owner's failure to correct the deficiencies, which may
not exceed 180 days from the effective date of the HAP contract.

(d) Turnover inspections. Before providing assistance to a new family in a contract unit, the PHA must inspect
the unit. The PHA must not provide assistance on behalf of a family for a unit that fails to comply fully
with HQS.

(e) Periodic inspections.

(1) At least biennially during the term of the HAP contract, the PHA must inspect a random sample,
consisting of at least 20 percent of the contract units in each building, to determine if the contract
units and the premises are maintained in accordance with HQS. Turnover inspections pursuant to
paragraph (d) of this section are not counted toward meeting this inspection requirement. Instead of
biennially, a small rural PHA, as defined in § 902.101 of this title, must inspect the random sample of
units in accordance with this paragraph at least once every three years. The PHA must establish in
its Administrative Plan the frequency of periodic inspections. This requirement applies in the case of
a HAP contract that is undergoing development activity after HAP contract execution per § 983.157,
however, if the periodic inspection occurs during the period of development activity covered by the
rider and fewer than 20 percent of contract units in each building are designated in the rider as
available for occupancy, the PHA is only required to inspect the units in that building that are
designated as available for occupancy.

(2) If more than 20 percent of the sample of inspected contract units in a building fail the initial
inspection, then the PHA must reinspect 100 percent of the contract units in the building.

(3) A PHA may also use alternative inspections to meet the requirements for periodic inspections in this
paragraph (e), subject to the procedures and requirements specified in 24 CFR 982.406(b), (c), (d),
and (g).

(f) Other inspections.
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(1) Interim inspections: When a participant family or government official notifies the PHA of a potential
deficiency, the following conditions apply:

(i) Life-threatening. If the reported deficiency is life-threatening, the PHA must, within 24 hours,
both inspect the housing unit and notify the owner if the life-threatening deficiency is
confirmed. The owner must then make the repairs within 24 hours of PHA notification.

(ii) Non-life-threatening. If the reported deficiency is non-life-threatening, the PHA must, within 15
days, both inspect the unit and notify the owner if the deficiency is confirmed. The owner must
then make the repairs within 30 days of the notification from the PHA or within any PHA-
approved extension.

(iii) Extraordinary circumstances. In the event of extraordinary circumstances, such as if a unit is
within a presidentially declared disaster area, HUD may approve an exception of the 24-hour or
the 15-day inspection requirement until such time as an inspection is feasible.

(2) Follow-up inspections: The PHA must conduct follow-up inspections needed to determine if the
owner (or, if applicable, the family) has corrected an HQS violation, except where the PHA is using a
determine the basis for exercise of contractual and other remedies for owner or family violation of
the HQS. (Family HQS obligations are specified in 24 CFR 982.404(b).)

(3) Supervisory quality control inspections: In conducting PHA supervisory quality control HQS

inspections, the PHA should include a representative sample of both tenant-based and project-based
units.

(g) Inspecting PHA-owned units.

(1) Inthe case of PHA-owned units, the inspections required under this section must be performed by an
independent entity designated in accordance with § 983.57, rather than by the PHA.

(2) The independent entity must furnish a copy of each inspection report to the PHA.

(3) The PHA must take all necessary actions in response to inspection reports from the independent
entity, including exercise of contractual remedies for violation of the HAP contract by the PHA owner.

(h) Verification methods. When a PHA must verify correction of a deficiency, the PHA may use verification
methods other than another on-site inspection. The PHA may establish different verification methods for
initial and subsequent inspections or for different HQS deficiencies, which must be detailed in its
Administrative Plan. Upon either an inspection for initial occupancy or a reinspection, the PHA may accept

photographic evidence or other reliable evidence from the owner to verify that a deficiency has been
corrected.

(i) Projects with government financing. In the case of a PBV project financed under a Federal, State, or local
housing program that is subject to an alternative inspection, the PHA may rely upon inspections
conducted at least triennially to demonstrate compliance with the alternative inspection option under
paragraph (c) of this section or the periodic inspection requirement of paragraph (e) of this section, in
accordance with its policy established in the PHA Administrative Plan.

[89 FR 38316, May 7, 2024]
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Subpart D—Requirements for Rehabilitated and Newly Constructed Units

Source: 89 FR 38318, May 7, 2024, unless otherwise noted.

§ 983.151 Applicability.

the purpose of:
(1) Placing a newly constructed or rehabilitated project under a HAP contract; or

(2) For arehabilitated project that will undergo development activity after HAP contract execution,
completing the requirements of the rider in accordance with § 983.157.

(b) Development requirements. Development activity must comply with the requirements of §§ 983.153
through 983.157.

§ 983.153 Development requirements.

(a) Environmental review requirements. The development activity must comply with any applicable
environmental review requirements at § 983.56.

(b) Subsidy layering review.

(1) The PHA may provide PBV assistance only in accordance with the HUD subsidy layering regulations
(24 CFR 4.13) and other requirements. A subsidy layering review is required when an owner
undertakes development activity and housing assistance payment subsidy under the PBV program is
combined with other governmental housing assistance from Federal, State, or local agencies,
including assistance such as tax concessions or tax credits. The subsidy layering review is intended
to prevent excessive public assistance for the housing by combining (layering) housing assistance
payment subsidy under the PBV program with other governmental housing assistance from Federal,

State, or local agencies, including assistance such as tax concessions or tax credits.

(2) When a subsidy layering review is required, it must occur before a PHA attaches assistance to a
project. Specifically, the PHA may not execute an Agreement or HAP contract with an owner until
HUD or a housing credit agency approved by HUD has conducted any required subsidy layering
review and determined that the PBV assistance is in accordance with HUD subsidy layering
requirements.

(3) A further subsidy layering review is not required if HUD's designee has conducted a review in
accordance with HUD's PBV subsidy layering review guidelines and that review included a review of
PBYV assistance.

(4) The owner must disclose to the PHA any change to the information provided for purposes of the
subsidy layering review, including the amount of assistance or number of units to be developed, that
occurs after the subsidy layering review has been conducted and before all contract units are placed
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under the HAP contract, in accordance with HUD requirements. A subsidy layering review may be
required to determine if such a change would result in excess public assistance to the project, as
required by HUD through notification in the FEDERAL REGISTER.

(5) The HAP contract must contain the owner's certification that the project has not received and will not
receive (before or during the term of the HAP contract) any public assistance for acquisition,
development, or operation of the housing other than assistance disclosed in the subsidy layering
review in accordance with HUD requirements, unless the owner discloses additional assistance in
accordance with HUD requirements. A subsidy layering review is required for newly constructed or
rehabilitated housing under a HAP contract that receives additional assistance, as described in §
983.11(d).

(6) Existing housing is exempt from subsidy layering requirements.
(c) Labor standards.

(1) Labor standards as described in paragraphs (c)(2) of this section apply to development activity.
When the PHA exercises its discretion at §§ 983.154(f) or 983.157(a) to allow the owner to conduct
some or all development activity while the proposed PBV units are not under an Agreement or HAP
contract, the applicable parties must comply with the labor standards in paragraph (c)(2) of this
section from the date of proposal submission (for housing subject to competitive selection) or from
the date of the PHA's board resolution approving the project-basing of assistance at the project (for
housing excepted from competitive selection).

(2) Inthe case of development involving nine or more contract units (whether or not completed in
stages):

(i) The owner and the owner's contractors and subcontractors must pay Davis-Bacon wages to
laborers and mechanics employed in development of the housing; and

(i) The owner and the owner's contractors and subcontractors must comply with the Contract
Work Hours and Safety Standards Act, Department of Labor regulations in 29 CFR part 5, and
other applicable Federal labor relations laws and regulations. The PHA must monitor
compliance with labor standards.

(3) For any project to which labor standards apply, the PHA's written notice to the party that submitted
the selected proposal or board resolution approving project-basing of assistance at the specific
project, as applicable per § 983.51(f), must state that any construction contracts must incorporate a
Davis-Bacon contract clause and the current applicable prevailing wage determination.

(d) Equal employment opportunity. Development activity is subject to the Federal equal employment
opportunity requirements of Executive Orders 11246 as amended (3 CFR, 1964-1965 Comp., p. 339),

Comp., p. 393).

(e) Accessibility. As applicable, the design and construction requirements of the Fair Housing Act and
implementing regulations at 24 CFR 100.205; the accessibility requirements of Section 504 of the
Rehabilitation Act of 1973 (29 U S.C. 794) and implementing regulations at 24 CFR part 8, including 8.22
and 8. 23 and Title Il of the Amerlcans with Disabilities Act (42 U.S.C. 12131- 121 34) and |mplement|ng
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description of any required work item resulting from these requirements must be included in the

983.157(e)(1).
(f) Broadband infrastructure.

(1) Any development activity that constitutes substantial rehabilitation as defined by 24 CFR 5.100 of a
building with more than four rental units and where the proposal or project selection date or the start
of the development activity while under a HAP contract is after January 19, 2017, must include
installation of broadband infrastructure, as this term is defined in 24 CFR 5.100, except where the
owner determines and documents the determination that:

(i) The location of the new construction or substantial rehabilitation makes installation of
broadband infrastructure infeasible;

(ii) The cost of installing broadband infrastructure would result in a fundamental alteration in the
nature of its program or activity or in an undue financial burden; or

(iii) The structure of the housing to be substantially rehabilitated makes installation of broadband
infrastructure infeasible.

(2) A description of any required work item resulting from this requirement must be included in the

(g) Eligibility to participate in Federal programs and activities.

(1) Anowner or project principal who is on the U.S. General Services Administration list of parties
excluded from Federal procurement and non-procurement programs, or who is debarred, suspended
subject to a limited denial of participation, or otherwise excluded under 2 CFR part 2424, may not
participate in development activity or the rehabilitation of units subject to a HAP contract. Both the
Agreement (if applicable) and the HAP contract must include a certification by the owner that the
owner and other project principals (including the officers and principal members, shareholders,
investors, and other parties having a substantial interest in the project) are not on such list and are

not debarred, suspended subject to a limited denial of participation, or otherwise excluded under 2
CFR part 2424.

(2) Anowner must disclose any possible conflict of interest that would be a violation of the Agreement
(if applicable), the HAP contract, or HUD regulations, in accordance with § 982.161 of this title.

§ 983.154 Development agreement.
Link to an amendment published at 89 FR 38321, May 7, 2024.

(a) Agreement to enter into HAP contract (Agreement). Except as specified in paragraphs (f) and (g) of this
section, the PHA and owner must enter into an Agreement that will govern development activity. In the
Agreement, the owner agrees to develop the contract units to comply with HQS, and the PHA agrees that,
upon timely completion of such development activity in accordance with the terms of the Agreement, the
PHA will enter into an initial HAP contract with the owner for the contract units. The Agreement must

cover a single project, except one Agreement may cover multiple projects that each consist of a single-
family building.
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(b) Timing of Agreement. The effective date of the Agreement must be on or after the date the Agreement is
executed. The Agreement must be executed and effective prior to the commencement of development
activity as described in paragraph (d) of this section, except as provided in paragraphs (f) and (g) of this
section, and must be in the form required by HUD (see 24 CFR 982.162(b)).

(c) Agreement amendment. The PHA and owner may agree to amend the contents of the Agreement
described in paragraph (e) of this section by executing an addendum to the Agreement, so long as such

amendments are consistent with all requirements of this part 983. The PHA and owner may only execute
an addendum affecting a unit prior to the PHA accepting the completed unit.

(d) Commencement of development activity. Development activity must not commence after the date of
proposal submission (for housing subject to competitive selection) or the date of the PHA's board
resolution approving the project-basing of assistance at the project (for housing excepted from
competitive selection) and before the effective date of the Agreement, except as provided in paragraphs
(f) and (g) of this section.

(1) Inthe case of new construction, development activity begins with excavation or site preparation
(including clearing of the land).

(2) Inthe case of rehabilitation, development activity begins with the physical commencement of
rehabilitation activity on the housing.

(e) Contents of Agreement. At a minimum, the Agreement must describe the following features of the housing
to be developed and assisted under the PBV program and development activity to be performed:

(
)

The site;
The location of contract units on site;

)
)

(3) The number of contract units by area (square footage) and number of bedrooms and bathrooms;
)

(4) The services, maintenance, or equipment to be supplied by the owner without charges in addition to

the rent to owner;

(5) The utilities available to the contract units, including a specification of utility services to be paid by
the owner (without charges in addition to rent) and utility services to be paid by the tenant;

(6) A description of any required work item necessary to comply with the accessibility requirements of §
983.153(e);

(7) A description of any required work item if the requirement at § 983.153(f) to install broadband
infrastructure applies;

(8) Estimated initial rents to owner for the contract units;
(9) A description of the work to be performed under the Agreement:

(i) For rehabilitation, the work description must include the rehabilitation work write-up and, where
determined necessary by the PHA, specifications and plans (see paragraph (g) of this section

for additional requirements that apply under the option for development activity after HAP
contract at 983.157); and

(ii) For new construction, the work description must include the working drawings and
specifications;

(10) The deadline for completion of the work to be performed under the Agreement; and
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(11) Any requirements the PHA elects to establish in addition to HQS for design, architecture, or quality.
The PHA must specify the conditions under which it will require additional housing quality
requirements in the Administrative Plan.

(f) PHA discretion. With respect to development activity, the PHA may decide not to use an Agreement or
may choose to execute an Agreement after construction or rehabilitation that complied with applicable
requirements of § 983.153 has commenced.

(1) Inits Administrative Plan, the PHA must explain the circumstances (if any) under which the PHA will
enter a PBV HAP contract for newly constructed or rehabilitated housing without first entering into
an Agreement and under which the PHA will enter into an Agreement after construction or
rehabilitation that complied with applicable requirements of § 983.153 has commenced.

(2) The following conditions apply:

(i) The owner of the project must be able to document its compliance with all applicable
requirements of § 983.153 from the date of proposal submission (for housing subject to
competitive selection) or from the date of the PHA's board resolution approving the project-
basing of assistance at the project (for housing excepted from competitive selection);

(ii) For housing subject to competitive selection, the PHA must confirm prior to the proposal
selection date that the owner has complied with all applicable requirements of § 983.153 from
the date of proposal submission. For housing excepted from competitive selection, the PHA
must confirm prior to executing the Agreement (if applicable) or HAP contract that the owner
has complied with all applicable requirements of § 983.153 from the date of the PHA's board
resolution approving the project-basing of assistance at the project; and

(iii) The PHA must comply with the notice requirement of § 983.153(c)(3).
§ 983.155 Completion of work.

(a) General requirement. The owner must submit evidence and certify to the PHA, in the form and manner
required by the PHA's Administrative Plan, that development activity under § 983.152 or substantial
improvement under §§ 983.207(d) or 983.212 has been completed, and that all such work was completed
in accordance with the applicable requirements. The PHA must review the evidence to determine whether

the development activity or substantial improvement was completed in accordance with the applicable
requirements.

(b) PHA-owned units. In the case of PHA-owned units, the owner must submit evidence and certify to the
independent entity (see § 983.57(b)(3)), in the form and manner required by the PHA's Administrative

Plan, that development activity under § 983.152 or substantial improvement under §§ 983.207(d) or
983.212 has been completed, and that all such work was completed in accordance with the applicable
requirements. The independent entity must review the evidence to determine whether the development

activity or substantial improvement was completed in accordance with the applicable requirements.

§ 983.156 PHA acceptance of completed units.

(a) Inspection of units. After the PHA has received all required evidence of completion and the owner's
certification that all work was completed in accordance with the applicable requirements, the PHA must
inspect the completed units to determine whether they comply with HUD's HQS (see § 983.103(b)) and
any additional design, architecture, or quality requirements specified by the PHA.
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(b) Execution or amendment of the HAP contract. If the PHA determines that the development activity or
substantial improvement was completed in accordance with the applicable requirements at § 983.155
and the completed units meet HUD's HQS and any additional design, architecture, or quality requirements
specified by the PHA per paragraph (a) of this section, then the PHA must:

(1) For units developed pursuant to § 983.152(a)(1) which will not undergo development activity after

HAP contract execution per § 983.157, submit the HAP contract for execution by the owner and
execute the HAP contract;

(2) For rehabilitated housing projects for which development activity has commenced prior to HAP
contract execution, but which will undergo development activity after HAP contract execution under
§ 983.157(b), submit the HAP contract for execution by the owner and execute the HAP contract;

(3) For development activity conducted after HAP contract execution, amend the HAP contract rider to
designate the completed units as available for occupancy (§ 983.157(f)(1)(ii)) or, if the owner has

completed all development activity as provided in the rider, amend the HAP contract to terminate the
rider (§ 983.157(d)); or

(4) For units that underwent substantial improvement in order to be added to the HAP contract, amend
the HAP contract to add the units to the HAP contract (§ 983.207(d)).

undergo development activity after HAP contract execution per § 983.157 may be placed under the HAP
contract in stages commencing on different dates. In such a case, the PHA must determine separately for
each stage whether the development activity was completed in accordance with the applicable
requirements per § 983.155 and that the units meet HUD's HQS and any additional design, architecture, or
quality requirements specified by the PHA per paragraph (a) of this section. If the first stage is determined
compliant, then the PHA must submit the HAP contract for execution by the owner and must execute the
HAP contract for PBV rehabilitated housing and newly constructed housing projects. As each subsequent
stage is determined compliant, the PHA and owner must amend the HAP contract to add the units to the

HAP contract (see § 983.207(g)).

(d) PHA-owned units. The independent entity must perform the inspection required in paragraph (a) of this

section and make the determination(s) required in paragraphs (b) and (c) of this section in the case of
PHA-owned units (see § 983.57(b)(3)).

§ 983.157 xxx
Link to an amendment published at 89 FR 38321, May 7, 2024.

Subpart E—Housing Assistance Payments Contract

§ 983.201 Applicability.

Subpart E applies to all PBV assistance under part 983 (including assistance for existing, newly constructed, or
rehabilitated housing).
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§ 983.202 Purpose of HAP contract.

(a) Requirement. The PHA must enter into a HAP contract with the owner. Except as provided in this
paragraph, a HAP contract shall cover a single project. If multiple projects exist, each project shall be
covered by a separate HAP contract. However, a PHA and owner may agree to place multiple projects,
each consisting of a single-family building, under one HAP contract. The HAP contract must be in such
form as may be prescribed by HUD.

(b) Purpose of HAP contract.
(1) The purpose of the HAP contract is to provide housing assistance payments for eligible families.

(2) The PHA makes housing assistance payments to the owner in accordance with the HAP contract.
Housing assistance is paid for contract units leased and occupied by eligible families during the
HAP contract term.

[7.0,41"_3,5.9,9.73,/ Oct. 13, 2005, as amended at 79 FR 36167, June 25, 2014, 89 FR 38324, May 7, 2024]

§ 983.203 HAP contract information.

The HAP contract must specify:

(a) The total number of contract units by number of bedrooms;

(b) Information needed to identify the site and the building or buildings where the contract units are located.
The information must include the project's name, street address, city or county, state and zip code, block
and lot number (if known), and any other information necessary to clearly identify the site and the
building;

(c) Information needed to identity the specific contract units in each building. The information must include
the number of contract units in the building, the location of each contract unit, the area of each contract
unit, and the number of bedrooms and bathrooms in each contract unit;

(d) Services, maintenance, and equipment to be supplied by the owner without charges in addition to the rent
to owner;

(e) Utilities available to the contract units, including a specification of utility services to be paid by the owner
(without charges in addition to rent) and utility services to be paid by the tenant;

(f) Features provided to comply with program accessibility requirements of Section 504 of the Rehabilitation
Act of 1973 (29 U.S.C. 794) and implementing regulations at 24 CFR part 8, the Fair Housing Act, and the
Americans with Disabilities Act, as applicable;

(g) The HAP contract term;

(h) The number of contract units under the increased program cap (as described in § 983.6(d)) or excepted

from the project cap (as described in § 983.54(c)) which will be set aside for occupancy by families who
qualify for such a unit;

(i) The initial rent to owner (for the first 12 months of the HAP contract term); and

(j) Whether the PHA has elected not to reduce rents below the initial rent to owner in accordance with 24
CFR 983.302(c)(2).
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[70 FR 59913, Oct. 13, 2005, as amended at 79 FR 36167, June 25, 2014; 89 FR 38324, May 7, 2024]

§ 983.204 Execution of HAP Contract or PHA-owned Certification.

Link to an amendment published at 89 FR 38325, May 7, 2024.

(a) PHA inspection of housing. Before execution of the HAP contract, the PHA must determine that applicable
pre-HAP contract HQS requirements have been met in accordance with § 983.103(b) or (c) as applicable.

The PHA may not execute the HAP contract for any contract unit that does not meet the pre-HAP contract
HQS requirements, except as provided in paragraph (c).

(b) Existing housing. For existing housing, the HAP contract must be executed and effective promptly after
PHA selection of the owner proposal and PHA determination that the applicable pre-HAP contract HQS
requirements have been met.

(c) Newly constructed or rehabilitated housing. For newly constructed or rehabilitated housing developed
pursuant to § 983.152(a)(1) which will not undergo development activity after HAP contract execution per
§ 983.157, the HAP contract must be executed and effective promptly after the PHA determines that the
housing was completed in accordance with the applicable requirements, HUD's HQS, and any additional
design, architecture, or quality requirements specified by the PHA, in accordance with § 983.156(b)(1) or
(c). For rehabilitated housing that will undergo development activity after HAP contract execution per §
983.157, the HAP contract must be executed and effective promptly after the requirements of §
983.157(c) are met (all proposed PBV units are added to the contract at this time, including units that do

not comply with HQS or that will undergo development activity).

(d) Effective date of the PBV HAP contract. The effective date of the HAP contract must be on or after the
date the HAP contract is executed. The HAP contract must be effective before the effective date of the
first lease covering a contract unit occupied by an assisted family, and the PHA may not pay any housing
assistance payment to the owner until the HAP contract is effective.

[89 FR 38324, May 7, 2024]

§ 983.205 Term of HAP contract.

(a) Initial term. The PHA may enter into a HAP contract with an owner for an initial term of up to 20 years for
each contract unit. The length of the term of the HAP contract for any contract unit may not be less than
one year, nor more than 20 years.

(b) Extension of term. The PHA and owner may agree at any time before expiration of the HAP contract to
execute one or more extensions of the HAP contract term. The following conditions apply:

(1) Each extension executed must have a term that does not exceed 20 years;
(2) At no time may the total remaining term of the HAP contract, with extensions, exceed 40 years;

(3) Before agreeing to an extension, the PHA must determine that the extension is appropriate to
continue providing affordable housing for low-income families or to expand housing opportunities;
and

(4) Each extension must be on the form and subject to the conditions prescribed by HUD at the time of
the extension.
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[89 FR 38325, May 7, 2024]

§ 983.206 Contract termination or expiration and statutory notice requirements.
(a) Nonextension by owner—notice requirements.
(1) Notices required in accordance with this section must be provided in the form prescribed by HUD.

(2) Not less than one year before termination of a PBV HAP contract, the owner must notify the PHA and
assisted tenants of the termination.

(3) The term “termination” for applicability of this notice requirement means the expiration of the HAP
contract, termination of the HAP contract by agreement of PHA and owner per paragraph (e) of this
section, or an owner's refusal to renew the HAP contract.

(4) If an owner fails to provide the required notice, the owner must permit the tenants in assisted units to
remain in their units for the required notice period with no increase in the tenant portion of their rent,
and with no eviction as a result of an owner's inability to collect an increased tenant portion of rent.

(5) Anowner and PHA may agree to extend the terminating contract for a period of time sufficient to
provide tenants with the required notice, under such terms as HUD may require.

(b) Termination or expiration without extension—required provision of tenant-based assistance. Unless a
termination or expiration without extension occurs due to a determination of insufficient funding pursuant
to paragraph (c)(1) of this section or other extraordinary circumstances determined by HUD, the PHA shall
issue each family occupying a contract unit a tenant-based voucher based on the termination or
expiration of the contract no fewer than 60 calendar days prior to the planned termination or expiration of
the PBV HAP contract. However, the PHA is not required to issue the family a voucher if the PHA has
offered the family an alternative housing option (e.g., an assisted unit in another PBV project), and the
family chooses to accept the alternative housing option instead of the voucher. Such a family is not a new
admission to the tenant-based program and shall not count toward the PHA's income-targeting
requirements at 24 CFR 982.201(b)(2)(i). The voucher issued to the family is the voucher attached to its
unit under the expiring or terminating PBV contract. Consequently, if the family vacates the contract unit
following the issuance of the tenant-based voucher and prior to the contract termination or expiration
date, the PHA must remove the unit from the PBV HAP contract at the time the family vacates the unit.
The PBV HAP contract must provide that, if the units continue to be used for rental housing upon
termination or expiration without extension of a PBV HAP contract, each assisted family may elect to use
its tenant-based assistance to remain in the same project, subject to the following:

(1) The unit must comply with HUD's HQS;
(2) The PHA must determine or have determined that the rent for the unit is reasonable;

(3) The family must pay its required share of the rent and the amount, if any, by which the unit rent
(including the amount allowed for tenant-based utilities) exceeds the applicable payment standard
(the limitation at 24 CFR 982.508 regarding maximum family share at initial occupancy shall not

apply); and

(4) The owner may not refuse to initially lease a unit in the project to a family that elects to use their
tenant-based assistance to remain in the same project, except where the owner will use the unit for a
purpose other than a residential rental unit. The owner may not later terminate the tenancy of such a
family, except for the following grounds:
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(i) The grounds in 24 CFR 982.310 of this title, except paragraphs 24 CFR 982.310(d)(1)(ii) and

(i) The owner's desire to use the unit for a purpose other than a residential rental unit; and
(iii) The owner's desire to renovate the unit, subject to the following:

(A) The owner must consider whether a reasonable alternative to terminating the lease exists.

If a reasonable alternative exists, the owner must not terminate the lease. The owner must
consider the following alternatives:

(7) Completing renovations without the family vacating the unit, if the renovations can be
completed in a manner that does not result in life-threatening conditions, does not
result in deficiencies under HQS that are not corrected within 30 days, and is
mutually agreeable to the owner and the family; and

(2) Temporarily relocating the family to complete the renovations, if the relocation and
renovations can be completed within a single calendar month (beginning no sooner
than the first day of a month and ending no later than the last day of the same
month) and the family can be relocated to a location and in a manner mutually
agreeable to the owner and the family;

(B) If the owner terminates the lease for renovation, the owner must make every reasonable
effort to make available and lease the family another unit within the project that meets the
tenant-based voucher program requirements; and

(C) If no other unit within the project is available for the family to lease during the renovation
period or the family chooses to move from the project during the renovation period, the
owner must make every reasonable effort to make available and lease the family a unit
within the project upon completion of renovations.

(c) Termination by PHA.

(1) The HAP contract must provide that the PHA may terminate the contract for insufficient funding,
subject to HUD requirements.

(i) Consistent with the policies in the PHA's Administrative Plan, the PHA has the option of
terminating a PBV HAP contract based on “insufficient funding” only if:

(A) The PHA determines in accordance with HUD requirements that it lacks sufficient HAP

funding (including HAP reserves) to continue to make housing assistance payments for all
voucher units currently under a HAP contract;

(B) The PHA has taken cost-saving measures specified by HUD;

(C) The PHA notifies HUD of its determination and provides the information required by HUD;
and

(D) HUD determines that the PHA lacks sufficient funding and notifies the PHA it may
terminate HAP contracts as a result.
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(2) If the PHA determines that the owner has breached the HAP contract, the PHA may exercise any of
its rights or remedies under the HAP contract, including but not limited to contract termination. The
provisions of § 983.208 apply for HAP contract breaches involving failure to comply with HQS. For
any other contract termination due to breach, paragraph (b) of this section on provision of tenant-
based assistance applies.

(d) Termination by owner—reduction below initial rent. If the amount of the rent to owner for any contract unit,
as adjusted in accordance with § 983.302, is reduced below the amount of the initial rent to owner, the
owner may terminate the HAP contract, upon notice to the PHA no fewer than 90 calendar days prior to
the planned termination, and families must be provided tenant-based assistance and may elect to remain
in the project in accordance with paragraph (b) of this section. The owner is not required to provide the
one-year notice of the termination of the HAP contract to the family and the PHA, as described in
paragraph (a) of this section, when terminating the HAP contract due to rent reduction below the initial

rent to owner.

(e) Termination by agreement of PHA and owner. The PHA and owner may agree to terminate the HAP
contract prior to the end of the term. The owner's notice in paragraph (a) of this section is required prior to
termination, and the families must be provided tenant-based assistance and may elect to remain in the
project in accordance with paragraph (b) of this section.

[89 FR 38325, May 7, 2024]

§ 983.207 HAP contract amendments (to add or substitute contract units).

(a) Amendment to substitute contract units. At the discretion of the PHA, the PHA and owner may execute an
amendment to the HAP contract to substitute a different unit with the same number of bedrooms in the
same project for a previously covered contract unit. Prior to such substitution, the PHA must inspect the
proposed substitute unit (the unit must comply with HQS to be substituted) and must determine the
reasonable rent for such unit (the rent to owner must be reasonable for the unit to be substituted). The
proposed substituted unit may be vacant or, subject to the requirements of paragraph (c) of this section, it
may be occupied. The proposed substituted unit may undergo repairs or renovation prior to amending the
PBV HAP contract to substitute the unit, as provided in paragraph (d) of this section. The proposed

substituted unit must have existed at the time described in paragraph (e) of this section.

(b) Amendment to add contract units. At the discretion of the PHA, and provided that the total number of units
and owner may execute an amendment to the HAP contract to add PBV units in the same project to the
contract, without a new proposal selection. Prior to such addition, the PHA must inspect the proposed
added unit (the unit must comply with HQS to be added) and must determine the reasonable rent for such
unit (the rent to owner must be reasonable for the unit to be added).

(1) Added units that qualify for an exclusion from the program cap (as described in § 983.59) or an
exception to or exclusion from the project cap (as described in § 983.54(c) and § 983.59,
respectively) will not count toward such cap(s).

(2) The anniversary and expiration dates of the HAP contract for the additional units must be the same
as the anniversary and expiration dates of the HAP contract term for the PBV units originally placed
under HAP contract.

(3) The added unit may be vacant or, subject to the requirements of paragraph (c) of this section, it may
be occupied.
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(4) The unit may undergo repairs or renovation prior to amending the PBV HAP contract to add the unit,
as provided in paragraph (d) of this section.

(5) The added unit must have existed at the time described in paragraph (e) of this section.

(c) Substituting or adding occupied units. The PHA may place occupied units on the HAP contract under
paragraphs (a) or (b) of this section, subject to the following:

(1) The family occupying the unit must be eligible for assistance per §§ 983.53(a)(3) and 983.251(a);

(2) The unit must be appropriate for the size of the family occupying the unit under the PHA's subsidy
standards;

(3) The family must be selected from the waiting list in accordance with the applicable selection
policies; and

(4) The unit may be occupied by a family who was assisted with a tenant-based voucher immediately
prior to the unit being placed on the PBV HAP contract. The tenant-based HAP contract for the unit
must terminate before the unit may be placed under the PBV HAP contract. The family occupying the

unit is not a new admission to the voucher program. The option described in this paragraph (c)(4) is
subject to the following conditions:

(i) If the family is in the initial term of the tenant-based lease, the family agreed to mutually
terminate the tenant-based lease with the owner and enter into a PBV lease.

(ii) If the initial term of the tenant-based lease has passed or the end of that term coincides with
the time at which the unit will be placed on the PBV HAP contract, upon the owner's decision
not to renew the tenant-based lease or to terminate the tenant-based lease in accordance with

24 CFR 982.308 or 982.310, respectively, the family agreed to relinquish the tenant-based
voucher and enter into a PBV lease.

(d) Substituting or adding units that underwent repairs or renovation. A unit that is not under a HAP contract
but is in a project with other units that are under a HAP contract may undergo repairs or renovation prior
to amending the PBV HAP contract to add or substitute the unit, except in the case of a contract subject
to a rider under the rehabilitated housing option for development activity after HAP contract execution in

accordance with § 983.157. If such repairs or renovation constitute substantial improvement as defined
in § 983.3, then:

(1) The substantial improvement must not proceed prior to the first two years of the effective date of the

HAP contract, except in extraordinary circumstances (e.g., the units were damaged by fire, natural
disaster, etc.).

(2) The substantial improvement is subject to the Federal equal employment opportunity requirements
of Executive Orders 11246 as amended (3 CFR, 1964-1965 Comp., p. 339), 11625 (3 CFR, 1971-1975

(3) As applicable, the design and construction requirements of the Fair Housing Act and implementing
regulations at 24 CFR 100.205; the accessibility requirements of Section 504 of the Rehabilitation
Act of 1973 (29 U.S.C. 794) and implementing regulations at 24 CFR part 8, including 8.22 and 8.23;
and Title Il of the Americans with Disabilities Act (42 U.S.C. 12131-12134) and implementing
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(4)

(5)

(6)

(@)
(8)
(9)

24 CFR 983.207(d)(4)

Any substantial improvement that constitutes substantial rehabilitation as defined by 24 CFR 5.100
of a building with more than four rental units and where the proposal or project selection date or the
start of the substantial improvement while under a HAP contract is after January 19, 2017, must
include installation of broadband infrastructure, as this term is defined in 24 CFR 5.100, except
where the owner determines and documents the determination that:

(i) The location of the substantial rehabilitation makes installation of broadband infrastructure
infeasible;

(ii) The cost of installing broadband infrastructure would result in a fundamental alteration in the
nature of its program or activity or in an undue financial burden; or

(iii) The structure of the housing to be substantially rehabilitated makes installation of broadband
infrastructure infeasible.

An owner or project principal who is on the U.S. General Services Administration list of parties
excluded from Federal procurement and non-procurement programs, or who is debarred, suspended
subject to a limited denial of participation, or otherwise excluded under 2 CFR part 2424, may not
participate in substantial improvement. The HAP contract must include a certification by the owner
that the owner and other project principals (including the officers and principal members,
shareholders, investors, and other parties having a substantial interest in the project) are not on such
list and are not debarred, suspended subject to a limited denial of participation, or otherwise
excluded under 2 CFR part 2424.

An owner must disclose any possible conflict of interest that would be a violation of the HAP
contract or HUD regulations, in accordance with § 982.161 of this title.
The requirements for additional assistance after HAP contract at § 983.11(d) apply.

Section 983.155, Completion of work, applies.
Paragraphs (a), (b)(4), and (d) of § 983.156, PHA acceptance of completed units, apply.

(e) Restriction on substituting or adding newly built units. Units may only be added to the HAP contract or
substituted for a previously covered contract unit if one of the following conditions applies:

(f)

M
(2)

©)

The units to be added or substituted existed at the time of HAP contract execution;

In the case of a project completed in stages, the units to be added or substituted existed at the time
of PHA acceptance of the last completed unit(s) per § 983.156(c); or

A unit, office space, or common area within the interior of a building containing contract units existed
at the time described in paragraph (e)(1) or (2) of this section, as applicable, and is reconfigured
without impacting the building envelope, subject to paragraph (d) of this section, into one or more
units to be added or substituted.

Administrative Plan requirement. The PHA must describe in the Administrative Plan the circumstances

under which it will add or substitute contract units, and how those circumstances support the goals of the
PBV program.

(g) Staged completion of contract units. Even if contract units are placed under the HAP contract in stages
commencing on different dates, there is a single annual anniversary for all contract units under the HAP
contract. The annual anniversary for all contract units is the annual anniversary date for the first contract
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units placed under the HAP contract. The expiration of the HAP contract for all the contract units

completed in stages must be concurrent with the end of the HAP contract term for the units originally
placed under HAP contract.

(h) Amendment to merge or bifurcate HAP contracts. HUD may establish a process allowing the PHA and
owner to agree to merge two or more HAP contracts for PBV assistance on the same project, or to
bifurcate a HAP contract, by FEDERAL REGISTER notice subject to public comment.

[89 FR 38326, May 7, 2024]

§ 983.208 Condition of contract units.
(a) Owner maintenance and operation.

(1) The owner must maintain and operate the contract units and premises in accordance with the HQS,
including performance of ordinary and extraordinary maintenance.

(2) The owner must provide all the services, maintenance, equipment, and utilities specified in the HAP
contract with the PHA and in the lease with each assisted family.

(3) Atthe discretion of the PHA, the HAP contract may also require continuing owner compliance during
the HAP contract term with additional housing quality requirements specified by the PHA (in addition
to, but not in place of, compliance with HUD's HQS). Such additional requirements may be designed
to assure continued compliance with any design, architecture, or quality requirement specified by the
PHA (§ 983.204(c)). The PHA must specify the conditions under which it will require additional

housing quality requirements in the Administrative Plan.

(b) Enforcement of HQS.

(1) The PHA must vigorously enforce the owner's obligation to maintain contract units in accordance
with HUD's HQS. If the owner fails to maintain the dwelling unit in accordance with HQS, the PHA
must take enforcement action in accordance with this section.

(2) The unit is in noncompliance with HQS if:

(i) The PHA or other inspector authorized by the State or local government determines the unit has
HQS deficiencies based upon an inspection;

(i) The agency or inspector notifies the owner in writing of the unit HQS deficiencies; and
(iii) The unit HQS deficiencies are not remedied within the following timeframes:

(A) For life-threatening deficiencies, the owner must correct the deficiency within 24 hours of
notification.

(B) For other deficiencies, the owner must correct the deficiency within 30 calendar days of
notification (or any reasonable PHA-approved extension).

(3) Inthe case of an HQS deficiency that the PHA determines is caused by the tenant, any member of
the household, or any guest or other person under the tenant's control, other than any damage
resulting from ordinary use, the PHA may waive the owner's responsibility to remedy the violation.
Housing assistance payments to the owner may not be withheld or abated if the owner responsibility
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has been waived. However, the PHA may terminate assistance to a family because of an HQS breach
beyond damage resulting from ordinary use caused by any member of the household or any guest or

other person under the tenant's control, which may result in removing the unit from the HAP
contract.

(4) Inthe case of an HQS deficiency that is caused by fire, natural disaster, or similar extraordinary
circumstances, the PHA may permit the owner to undertake substantial improvement in accordance
with § 983.212. However, so long as the contract unit with deficiencies is occupied, the PHA must
withhold or abate housing assistance payments and remove units from or terminate the HAP
contract as described in this section.

(5) Inthe case of a project that is undergoing development activity after HAP contract execution per §
983.157, the remedies of paragraph (d) of this section do not apply to units designated as
unavailable for occupancy during the period of development activity in accordance with the rider.
However, in the case of any contract unit with deficiencies that is occupied, the PHA must withhold

or abate housing assistance payments and remove units from or terminate the HAP contract as
described in this section.

(c) Family obligation.
(1) The family may be held responsible for a breach of the HQS that is caused by any of the following:

(i) The family fails to pay for any utilities that the owner is not required to pay for, but which are to
be paid by the tenant;

(ii) The family fails to provide and maintain any appliances that the owner is not required to
provide, but which are to be provided by the tenant; or

(iii) Any member of the household or guest damages the dwelling unit or premises (damages
beyond ordinary wear and tear).

(2) If the PHA has waived the owner's responsibility to remedy the violation in accordance with
paragraph (b)(3) of this section, the following applies:

(i) If the HQS breach caused by the family is life-threatening, the family must take all steps

permissible under the lease and State and local law to ensure the deficiency is corrected within
24 hours of notification.

(ii) For other family-caused deficiencies, the family must take all steps permissible under the lease
and State and local law to ensure the deficiency is corrected within 30 calendar days of
notification (or any PHA-approved extension).

(3) If the family has caused a breach of the HQS, the PHA must take prompt and vigorous action to

enforce the family obligations. The PHA may terminate assistance for the family in accordance with
24 CFR 982.552.

(d) PHA remedies. These remedies apply when HQS deficiencies are identified as the result of an inspection
other than a pre-selection, initial, or turnover inspection. (See § 983.103 generally, and see § 983.103(c) in
particular for PHA enforcement actions related to the initial HQS inspection for existing housing). The
PHA must identify in its Administrative Plan the conditions under which it will withhold HAP and the

conditions under which it will abate HAP or terminate the HAP contract for units other than the unit with
HQS deficiencies.
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(1) A PHA may withhold HAP for an individual unit that has HQS deficiencies once the PHA has notified
the owner in writing of the deficiencies. If the unit is brought into compliance during the applicable
cure period (within 24 hours from notification for life-threatening deficiencies and within 30 days
from notification (or other reasonable period established by the PHA for non-life-threatening
deficiencies), the PHA:

(i) Must resume assistance payments; and

(ii) Must provide assistance payments to cover the time period for which the assistance payments
were withheld.

(2)

(i) The PHA must abate the HAP, including amounts that had been withheld, for the PBV unit with
deficiencies if the owner fails to make the repairs within the applicable cure period (within 24
hours from notification for life-threatening deficiencies and within 30 days from notification (or
other reasonable period established by the PHA) for non-life-threatening deficiencies).

(i) The PHA may choose to abate payments for all units covered by the HAP contract due to a
contract unit's noncompliance with the HQS, even if some of the contract units continue to
meet HQS.

(iii) If a PHA abates the HAP for a unit, the PHA must notify the family and the owner that it is
abating payments and that if the unit with deficiencies does not meet HQS within 60 days after
the determination of noncompliance (or a reasonable longer period established by the PHA),
the PHA will either terminate the HAP contract or remove the unit with deficiencies from the
HAP contract, and any family residing in a unit that does not comply with HQS will have to move
if the family wishes to receive continued assistance.

(3) Anowner may not terminate the tenancy of any family due to the withholding or abatement of
assistance. During the period that assistance is abated, the family may terminate the tenancy by
notifying the owner. The PHA must promptly issue the family a tenant-based voucher to move.

(4) If the owner makes the repairs and the unit complies with HQS within 60 days (or a reasonable
longer period established by the PHA) of the notice of abatement, the PHA must recommence
payments to the owner if the unit is still occupied by an assisted family. The PHA does not make any
payments for the unit to the owner for the period of time that the payments were abated.

(5) If the owner fails to make the repairs within 60 days (or a reasonable longer period established by
the PHA) of the notice of abatement, the PHA must either remove the unit from the HAP contract or
terminate the HAP contract in its entirety. The PHA must issue the family whose unit will be removed
or all families residing in contract units, if the PHA is terminating the HAP contract, a tenant-based
voucher to move at least 30 days prior to the removal of the unit from the HAP contract or
termination of the HAP contract. A family may elect to remain in the project in accordance with §
983.206(b) if the project contains a unit that meets the requirements of that section, with priority
given to families who will remain in the same unit if there are insufficient units available to
accommodate all families that wish to remain.

(6)
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(i) The PHA must give any family residing in a unit that is either removed from the HAP contract or
for which the HAP contract is terminated under this paragraph (d) due to a failure to correct
HQS deficiencies at least 90 days or a longer period as the PHA determines is reasonably
necessary following the termination of the HAP contract or removal of the unit from the HAP
contract to lease a unit with tenant-based assistance.

(i) If the family is unable to lease a new unit within the period provided by the PHA under
paragraph (d)(6)(i) of this section and the PHA owns or operates public housing, the PHA must
offer, and, if accepted, provide the family a selection preference for an appropriate-size public
housing unit that first becomes available for occupancy after the time period expires.

(iii) PHAs may assist families relocating under this paragraph (d) in finding a new unit, including
using up to 2 months of the withheld and abated assistance payments for costs directly
associated with relocating to a new unit, including security deposits, temporary housing costs,
or other reasonable moving costs as determined by the PHA based on their locality. PHAs must
assist families with disabilities in locating available accessible units in accordance with 24 CFR
8.28(a)(3). If the PHA uses the withheld and abated assistance payments to assist with the
famlly s relocation costs, the PHA must provide security deposit assistance to the family as
necessary. If the family receives security deposit assistance from the PHA for the new unit, the
PHA may require the family to remit the security deposit returned by the owner of the new unit
at such time that the lease is terminated, up to the amount of the security deposit assistance
provided by the PHA for that unit. The PHA must include in its Administrative Plan the policies it
will implement for this provision.

(e) Maintenance and replacement—Owner's standard practice. Maintenance and replacement (including
redecoration) must be in accordance with the standard practice for the building concerned as established
by the owner.

(f) Applicability. This section is applicable to HAP contracts executed on or after or extended on or after June
6, 2024. For purposes of this paragraph, a HAP contract is extended the earlier of the effective date of the
next extension period or the date the PHA and owner agree to the next extension. For all other HAP
contracts, § 983.208 as in effect on June 5, 2024 remains applicable. However, the PHA and owner may
agree to apply this section to a HAP contract executed before June 6, 2024 prior to extension.

[70 FR 59913, Oct. 13, 2005. Redesignated at 79 FR 36168, June 25, 2014; 89 FR 38328, May 7, 2024]

§ 983.209 Owner responsibilities.

The owner is responsible for performing all of the owner responsibilities under the Agreement and the HAP
contract. 24 CFR 982.452 (Owner responsibilities) applies.

[70 FR 59913, Oct. 13, 2005. Redesignated at 79 FR 36168, June 25, 2014]

§ 983.210 Owner certification.

By execution of the HAP contract, the owner certifies that at such execution and at all times during the term of the
HAP contract:

(a) The owner is maintaining the premises and all contract units in accordance with HUD's HQS under the
requirements of this part 983.
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(b) The owner is providing all the services, maintenance, equipment, and utilities as agreed to under the HAP
contract and the leases with assisted families.

(c) Each contract unit for which the owner is receiving housing assistance payments is leased to an eligible
family referred by the PHA or selected from the owner-maintained waiting list in accordance with §
983.251, and the lease is in accordance with the HAP contract and HUD requirements.

(d) To the best of the owner's knowledge, the members of the family reside in each contract unit for which the
owner is receiving housing assistance payments, and the unit is the family's only residence, except as

(e) The owner (including a principal or other interested party) is not the spouse, parent, child, grandparent,
grandchild, sister, or brother of any member of a family residing in a contract unit unless needed as a
reasonable accommodation under Section 504, the Fair Housing Act, or the Americans with Disabilities
Act (ADA), for a household member who is a person with disabilities.

(f) The amount of the housing assistance payment is the correct amount due under the HAP contract.

(g) Therentto owner for each contract unit does not exceed rents charged by the owner for other comparable
unassisted units.

(h) Except for the housing assistance payment and the tenant rent as provided under the HAP contract, the
owner has not received and will not receive any payment or other consideration (from the family, the PHA,
HUD, or any other public or private source) for rental of the contract unit.

(i) The family does not own or have any interest in the contract unit. The certification required by this section
does not apply in the case of an assisted family's membership in a cooperative.

[70 FR 59913, Oct. 13, 2005. Redesignated and amended at 79 FR 36168, June 25, 2014; 89 FR 38329, May 7, 2024]

§ 983.211 Removal of unit from HAP contract based on a family's increased income.

(a) Removal of a unit based on a family's increased income. Units occupied by families whose income has
increased during their tenancy resulting in the total tenant payment equaling the gross rent shall be
removed from the HAP contract 180 days following the last housing assistance payment on behalf of the
family.

(b) Reinstatement or substitution of HAP contracts. If the project is fully assisted, a PHA may reinstate the unit
removed under paragraph (a) of this section to the HAP contract after the ineligible family vacates the
property. If the project is partially assisted, a PHA may substitute a different unit for the unit removed
under paragraph (a) of this section to the HAP contract when the first eligible substitute becomes
available. A reinstatement or substitution of units under the HAP contract, in accordance with this
paragraph, must be permissible under § 983.207(b) or (a), respectively.

(c) Additional requirements. The anniversary and expirations dates of the reinstated or substituted unit must
be the same as all other units under the HAP contract (i.e., the annual anniversary and expiration dates for
the first contract units placed under the HAP contract). Families must be selected in accordance with
program requirements under § 983.251 of this part.

[89 FR 38329, May 7, 2024]
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§ 983.212 Substantial improvement to units under a HAP contract.

(a) Substantial improvement to units under a HAP contract. The owner may undertake substantial
improvement on a unit currently under a HAP contract, except a contract subject to a rider under the
rehabilitated housing option for development activity after HAP contract execution in accordance with §
983.157, if approved to do so by the PHA. The owner may request PHA approval no earlier than the
effective date of the HAP contract. The following conditions apply:

(1) The PHA may approve the substantial improvement only if one of the following conditions apply:

(i) The unit has been damaged by fire or natural disaster, or other extraordinary circumstances
exist which require a unit previously compliant with HQS to urgently undergo substantial
improvement. For this purpose, “extraordinary circumstances” are unforeseen events that are
not the fault of the owner. The PHA may provide approval for substantial improvement resulting

from the damage or extraordinary circumstances described in this paragraph (a)(1)(i) after the
owner submits the request.

(ii) The owner requests to engage in substantial improvement that will commence following the
first two years of the effective date of the HAP contract. The PHA may provide approval for
substantial improvement occurring as described in this paragraph (a)(1)(ii) after the owner

submits the request, but no earlier than twenty-one months after the effective date of the HAP
contract.

(2) The owner's request must include a description of the substantial improvement proposed to be
undertaken and the length of time, if any, the owner anticipates that the unit, including items and
components within the primary and secondary means of egress, common features, and systems
equipment as described by 24 CFR 5.703(a)(2), will not meet HQS. The PHA must not approve as
substantial improvement, under this section, an owner's request to demolish a building containing
contract units and newly construct replacement units (see requirements for contract termination at
§ 983.206 and requirements for newly constructed housing in this part 983).

(3) If the unit is occupied and will not meet HQS during any part of the period of the substantial
improvement, the owner's request must include a description of the owner's plan to house the family
during the period the unit will not meet HQS. The PHA must not approve the substantial
improvement unless the owner's plan complies with one of the following requirements:

(i) The owner must complete the substantial improvement without the family vacating the unit if

the PHA reasonably expects that the owner can complete the substantial improvement in a
manner that:

(A) Does not result in life-threatening deficiencies;

(B) Does not result in any other deficiencies under the HQS that are not corrected within 30
days; and

(C) Is mutually agreeable to the owner and the family;

(ii) If the conditions for in-place substantial improvement in paragraph (a)(3)(i) of this section

cannot be achieved, the owner must temporarily relocate the family to complete the substantial
improvement if:
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(A) The PHA reasonably expects that the owner can complete the relocation and substantial

improvement within a single calendar month (beginning no sooner than the first day of a
month and ending no later than the last day of the same month); and

(B) The family can be relocated to a location and in a manner mutually agreeable to the owner

and the family; and

(iii) If the conditions for in-place substantial improvement in paragraph (a)(3)(i) of this section and
temporary relocation in paragraph (a)(3)(ii) of this section cannot be achieved, the following
protocol for lease termination and relocation applies:

(A) If there are contract units within the project will meet HQS during the period of substantial

improvement and that are vacant or expected to become vacant at the time of the planned
lease termination, the PHA must refer the family to the owner for occupancy of an
appropriate-size contract unit. If the family accepts the offered unit, the owner must
provide the family with a reasonable time to move to the offered unit, must pay the
family's reasonable moving expenses, must execute a lease with the family for the offered
unit to be effective at the time of the family's move, and must terminate the lease for the
family's original unit at the time of the family's move. The owner must terminate the
family's lease if the family rejects the offered unit; however, the PHA must first offer the
family a different unit or tenant-based assistance under paragraph (a)(3)(iii)(B) of this
section if needed as a reasonable accommodation under Section 504, the Fair Housing
Act, or the Americans with Disabilities Act (ADA), for a household member who is a
person with disabilities. The PHA must consider other family requests for a different unit
or tenant-based assistance under paragraph (a)(3)(iii)(B) of this section;

If no other contract unit within the project is available for the family to lease during the
period of substantial improvement, the PHA must issue the family a tenant-based voucher.
However, the PHA is not required to issue the family a voucher if the PHA has offered the
family an alternative housing option (e.g., an assisted unit in another PBV project), and the
family chooses to accept the alternative housing option instead of the voucher. The PHA
may also issue the family a tenant-based voucher to accommodate the family's need or
request as provided in paragraph (a)(3)(iii)(A) of this section. The PHA must issue the
voucher no fewer than 90 calendar days prior to the planned lease termination in the case
of substantial improvement pursuant to paragraph (a)(1)(ii) of this section. The PHA must
issue the voucher as soon as practicable in the case of substantial improvement pursuant
to paragraph (a)(1)(i) of this section. If the family is eligible and willing to request a
voucher to move in accordance with § 983.261, the PHA must issue the family the
voucher to move under that section. If the family is not eligible or is unwilling to request a
voucher to move under § 983.261, the PHA must remove the family's unit from the PBV
HAP contract and issue the family its voucher to move with tenant-based assistance and
subsequently add a unit back to the PBV HAP contract at such time that the unit is ready
for occupancy. The PHA must extend the voucher term until the family either leases a unit
with the tenant-based voucher or accepts a contract unit, whichever occurs first; and

If the family moves from the project during the period of substantial improvement, the
PHA must offer the family the option to return to the project with PBV assistance, if the
family is eligible for PBV assistance, following completion of substantial improvement at
the project. The PHA, or owner in the case of an absolute selection preference for
occupancy in the project.
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(4) The PHA must abate housing assistance payments for a unit beginning at the time the unit has any
deficiency under HUD's HQS during the period of substantial improvement. The timing for the PHA to
begin withholding and abatement specified in § 983.208(d) does not apply to deficiencies occurring
during the period of substantial improvement. When all deficiencies in the unit are corrected, the
PHA must recommence payments to the owner if the unit is still occupied by an assisted family,
subject to paragraphs (a)(5) and (b)(1) of this section. Additionally, the PHA must not pay vacancy

payments during the period of substantial improvement.

(5) The terms of the PHA approval must be recorded in an addendum to the HAP contract. The PHA may
choose to temporarily remove vacant units from the PBV HAP contract during the time the units will
not meet HQS during the substantial improvement. If the PHA temporarily removes a unit, the PHA
reinstates the unit in accordance with § 983.207(b). Owner failure to complete the substantial
improvement as approved shall be a breach of the HAP contract and the PHA may exercise any of its
rights or remedies under the HAP contract, including but not limited to contract termination pursuant
to § 983.206(c)(2).

(b) Applicable requirements.

(1) Substantial improvement undertaken on units that are currently under a HAP contract is subject to
the Federal equal employment opportunity requirements of Executive Orders 11246 as amended (3

(2) As applicable, the design and construction requirements of the Fair Housing Act and implementing
regulations at 24 CFR 100.205; the accessibility requirements of Section 504 of the Rehabilitation
Act of 1973 (29 U.S.C. 794) and implementing regulations at 24 CFR part 8, including 8.22 and 8.23;
and Title Il of the Americans with Disabilities Act (42 U.S.C. 12131-12134) and implementing

undertaken on units that are currently under a HAP contract.

(3) Any substantial improvement undertaken on units that are currently under a HAP contract that
constitutes substantial rehabilitation as defined by 24 CFR 5.100 of a building with more than four
rental units and where the proposal or project selection date or the start of the substantial
improvement while under a HAP contract is after January 19, 2017, must include installation of
broadband infrastructure, as this term is defined in 24 CFR 5.100, except where the owner
determines and documents the determination that:

(i) The location of the substantial rehabilitation makes installation of broadband infrastructure
infeasible;

(ii) The cost of installing broadband infrastructure would result in a fundamental alteration in the
nature of its program or activity or in an undue financial burden; or

(iii) The structure of the housing to be substantially rehabilitated makes installation of broadband
infrastructure infeasible.

(4) Anowner or project principal who is on the U.S. General Services Administration list of parties
excluded from Federal procurement and non-procurement programs, or who is debarred, suspended
subject to a limited denial of participation, or otherwise excluded under 2 CFR part 2424, may not
participate in substantial improvement undertaken on units subject to a HAP contract. The HAP
contract must include a certification by the owner that the owner and other project principals
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(including the officers and principal members, shareholders, investors, and other parties having a
substantial interest in the project) are not on such list and are not debarred, suspended subject to a
limited denial of participation, or otherwise excluded under 2 CFR part 2424.

(5) Anowner must disclose any possible conflict of interest that would be a violation of the HAP
contract or HUD regulations, in accordance with § 982.161 of this title.

(6) The requirements for additional assistance after HAP contract at § 983.11(d) apply to substantial
improvement undertaken on units that are currently under a HAP contract.

(7) Section 983.155, Completion of work, applies to substantial improvement undertaken on units that
are currently under a HAP contract.

(8) Section 983.156(a), Inspection of units, and (d), PHA-owned units, apply to substantial improvement
undertaken on units that are currently under a HAP contract.

(c) PHA-owned units. For PHA-owned units, the independent entity must determine whether to approve the
PHA proposal to undertake substantial improvement as provided in paragraph (a) of this section,
including making the determinations in paragraphs (a)(3)(i) and (a)(3)(ii)(A) when the owner will
undertake substantial improvement in a unit currently occupied by an assisted family, as applicable (see §
983.57(b)(4)). The independent entity must approve the proposal if:

(1) The proposed substantial improvement meets one of the conditions of paragraph (a)(1) of this
section;

(2) The description of the substantial improvement does not include plans to demolish a building
containing contract units and newly construct replacement units; and

(3) The plan to house each family during the period that family's unit will not meet HQS complies with
the requirements of paragraph (a)(3).

[89 FR 38329, May 7, 2024]

Subpart F—Occupancy
§ 983.251 How participants are selected.

(a) Who may receive PBV assistance?

(1) The PHA may select families who are participants in the PHA's tenant-based voucher program and
families who have applied for admission to the voucher program.

(2) Except for voucher participants (determined eligible at original admission to the voucher program),
the PHA may only select families determined eligible for admission at commencement of PBV
assistance, using information received and verified by the PHA within a period of 60 days before
commencement of PBV assistance. For all families, the PHA must determine the total tenant
payment for the family is less than the gross rent, such that the unit will be eligible for a monthly
HAP.

(8) The protections for victims of domestic violence, dating violence, sexual assault, or stalking in 24
CFR part 5, subpart L, apply to admission to the project-based program.
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(4) A PHA may not approve a tenancy if the owner (including a principal or other interested party) of a
unit is the parent, child, grandparent, grandchild, sister, or brother of any member of the family,
unless the PHA determines that approving the unit would provide reasonable accommodation under
Section 504, the Fair Housing Act, or the Americans with Disabilities Act (ADA), for a household
member who is a person with disabilities.

(b) Protection of in-place families.

(1) To minimize displacement of in-place families, if an in-place family is determined to be eligible prior
to placement of the family's unit on the HAP contract, the in-place family must be placed on the PBV
waiting list (if the family is not already on the list) and given an absolute selection preference. If the
PHA's waiting list for PBV assistance is not a project-specific waiting list, the PHA must refer the
family to the applicable project owner for an appropriate-size PBV unit in the specific project.

(2) If the in-place family is a tenant-based voucher participant, program eligibility is not re-determined.
However, the PHA must determine that the total tenant payment for the family is less than the gross
rent for the unit, such that the unit will be eligible for a monthly HAP, and the PHA may deny or
terminate assistance for the grounds specified in 24 CFR 982.552 and 982.553.

©)

(i) During the initial term of the lease under the tenant-based tenancy, an in-place tenant-based
voucher family may agree, but is not required, to mutually terminate the lease with the owner
and enter into a lease and tenancy under the PBV program. If the family chooses to continue
the tenant-based assisted tenancy, the unit may not be added to the PBV HAP contract. The
owner may not terminate the lease for other good cause during the initial term unless the
owner is terminating the tenancy because of something the family did or failed to do in
accordance with 24 CFR 982.310(d)(2). The owner is expressly prohibited from terminating the
tenancy during the initial term of the lease based on the family's failure to accept the offer of a
new lease or revision, or for a business or economic reason.

(i) If, after the initial term, the owner chooses not to renew the lease or terminates the lease for
other good cause (as defined in 24 CFR 982.310(d)) to end the tenant-based assisted tenancy,
the family would be required to move with continued tenant-based assistance or relinquish the

tenant-based voucher and enter into a new lease to receive PBV assistance in order to remain
in the unit.

(4) Admission of in-place families is not subject to income-targeting under 24 CFR 982.201(b)(2)(i).

(c) Selection from waiting list.

(1) Applicants who will occupy PBV units must be selected from the waiting list for the PBV program.

(2) The PHA must identify in the Administrative Plan which of the following options it will use to
structure the waiting list for the PBV program:

(i) The PHA may use a separate, central, waiting list comprised of more than one, or all, PBV
projects;

(i) The PHA may use the same waiting list for both tenant-based assistance and some or all PBV
projects; or
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(iii) The PHA may use separate waiting lists for PBV units in individual projects or buildings (or for
sets of such units). This option may be used in combination with the option in paragraph
(c)(2)(i) or (ii) of this section. The PHA must specify the name of the PBV project in the
Administrative Plan. The PHA may permit the owner to maintain such waiting lists (see

paragraph (c)(7) of this section for more information).

(3) For any of the options under paragraph (c)(2) of this section, the PHA may establish in its
Administrative Plan any preferences for occupancy of particular units including the name of the
project(s) and the specific preferences that are to be used by project. Criteria for occupancy of units
(e.g., elderly families) may also be established; however, selection of families must be done through

an admissions preference.

(4) The PHA may merge the waiting list for PBV assistance with the PHA waiting list for admission to
another assisted housing program.

(5) Where applicable, the PHA may place families referred by the PBV owner on its PBV waiting list.

(6) If the PHA chooses to use a separate waiting list for admission to PBV units under paragraphs
list for tenant-based assistance on the waiting list for PBV assistance (including owner-maintained
PBV waiting lists).

(7) PHAs using separate waiting lists for individual projects or buildings, as described in paragraph

(c)(2)(iii) of this section, may establish in their Administrative Plan that owners will maintain such
waiting lists. PHAs may choose to use owner-maintained PBV waiting lists for specific owners or
projects. PHAs may permit an owner to maintain a single waiting list across multiple projects owned
by the owner. Under an owner-maintained waiting list, the owner is responsible for carrying out
responsibilities including, but not limited to, processing changes in applicant information, removing
an applicant's name from the waiting list, opening and closing the waiting list. PHAs must identify in
their Administrative Plans the name of the project(s), the oversight procedures the PHA will use to
ensure owner-maintained waiting lists are administered properly and in accordance with program
requirements, and the approval process of an owner's waiting list policy (including any preferences).

Where a PHA allows for owner-maintained waiting lists, all the following apply:

(i) The owner must develop and submit a written owner waiting list policy to the PHA for approval.
The owner waiting list policy must include policies and procedures concerning waiting list
management and selection of applicants from the project's waiting list, including any
admission preferences, procedures for removing applicant names from the waiting list, and
procedures for closing and reopening the waiting list. The owner must receive approval from
the PHA of its owner waiting list policy in accordance with the process established in the PHA's
Administrative Plan. The owner's waiting list policy must be incorporated in the PHA's
Administrative Plan.

(i) The owner must receive approval from the PHA for any preferences that will be applicable to
the project. The PHA will approve such preferences as part of its approval of the owner's
waiting list policy. Each project may have a different set of preferences. Preferences must be
consistent with the PHA Plan and listed in the owner's waiting list policy.

24 CFR 983.251(c)(7)(ii) (enhanced display) page 610f 83



24 CFR Part 983 (up to date as of 8/27/2025)
Project-Based Voucher (PBV) Program

(8)

24 CFR 983.251(c)(7)(iii)

(iii) The owner is responsible for opening and closing the waiting list, including providing public

notice when the owner opens the waiting list in accordance with 24 CFR 982.206. If the owner-
maintained waiting list is open and additional applicants are needed to fill vacant units, the
owner must give public notice in accordance with the requirements of 24 CFR 982.206 and the
owner waiting list policy.

(iv) The applicant may apply directly at the project, or the applicant may request that the PHA refer

the applicant to the owner for placement on the project's waiting list. The PHA must disclose to
the applicant all the PBV projects available to the applicant, including the projects' contact
information and other basic information about the project.

(v) Applicants already on the PHA's waiting list must be permitted to place their names on the

project's waiting lists.

(vi) Atthe discretion of the PHA, the owner may make preliminary eligibility determinations for

purposes of placing the family on the waiting list, and preference eligibility determinations. The
PHA may choose to make this determination rather than delegating it to the owner.

(vii) If the PHA delegated the preliminary eligibility and preference determinations to the owner, the

owner is responsible for notifying the family of the owner's determination not to place the
applicant on the waiting list and a determination that the family is not eligible for a preference.
In such a case, the owner is responsible to provide the notice at 24 CFR 982.554(a) of this title.
The PHA is then responsible for conducting the informal review.

(viii) Once an owner selects the family from the waiting list, the owner refers the family to the PHA

who then determines the family's final program eligibility. The owner may not offer a unit to the
family until the PHA determines that the family is eligible for the program.

(ix) Al HCV waiting list administration requirements that apply to the PBV program (24 CFR part

982, subpart E, other than 24 CFR 982.201(e), 982.202(b)(2), and 982.204(d)) apply to owner-
maintained waiting lists.

(x) The PHA is responsible for oversight of owner-maintained waiting lists to ensure that they are

administered properly and in accordance with program requirements, including but not limited
to nondiscrimination and equal opportunity requirements under the authorities cited at 24 CFR
5.105(a). The owner is responsible for maintaining complete and accurate records as
described in 24 CFR 982.158. The owner must give the PHA, HUD, and the Comptroller General
full and free access to its offices and records concerning waiting list management, as
described in 24 CFR 982.158(c). HUD may undertake investigation to determine whether the

PHA or owner is in violation of authorities and, if unable to reach a voluntary resolution to
correct the violation, take an enforcement action against either the owner or the PHA, or both.

Not less than 75 percent of the families admitted to a PHA's tenant-based and project-based voucher
programs during the PHA fiscal year from the PHA waiting list shall be extremely low-income
families. The income-targeting requirements at 24 CFR 982.201(b)(2) apply to the total of
admissions to the PHA's project-based voucher program and tenant-based voucher program during
the PHA fiscal year from the PHA waiting list (including owner-maintained PBV waiting lists) for such
programs.
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(9) Families who require particular accessibility features for persons with disabilities must be selected
first to occupy PBV units with such accessibility features (see 24 CFR 8.26, 8.27, and 100.202). Also
see § 983.260. The PHA shall have some mechanism for referring to accessible PBV units a family
that includes a person with a mobility or sensory impairment.

(d) Preference for services offered. In selecting families, PHAs (or owners in the case of owner-maintained
waiting lists) may give preference to families who qualify for voluntary services, including disability-
specific services, offered at a particular project, consistent with the PHA Plan and Administrative Plan.

(1) The prohibition on granting preferences to persons with a specific disability at 24 CFR 982.207(b)(3)
continues to apply.

(2) Families must not be required to accept the particular services offered at the project nor shall
families be required to provide their own equivalent services if they decline the project's services.

(3) In advertising the project, the owner may advertise the project as offering services for a particular
type of disability; however, the preference must be provided to all applicants who qualify for the
voluntary services offered in conjunction with the assisted units.

(e) Offer of PBV assistance or owner's rejection.

(1) If afamily refuses the PHA's offer of PBV assistance or the owner rejects a family for admission to
the owner's PBV units, the family's position on the PHA waiting list for tenant-based assistance is
not affected regardless of the type of PBV waiting list used by the PHA.

(2) The impact (of a family's rejection of the offer or the owner's rejection of the family) on a family's
position on the PBV waiting list will be determined as follows:

(i) If a central PBV waiting list is used, the PHA's Administrative Plan must address the number of
offers a family may reject without good cause before the family is removed from the PBV

waiting list and whether the owner's rejection will impact the family's place on the PBV waiting
list.

(i) If a project-specific PBV waiting list is used, the family's name is removed from the project's
waiting list connected to the family's rejection of the offer without good cause or the owner's

rejection of the family. The family's position on any other project-specific PBV waiting list is not
affected.

(iii) The PHA must define “good cause” for purposes of paragraphs (e)(2)(i) and (ii) of this section
in its Administrative Plan. The PHA's definition of good cause must include, at minimum, that:

(A) The family determines the unit is not accessible to a household member with a disability
or otherwise does not meet the member's disability-related needs;

(B) The unit has HQS deficiencies;

(C) The family is unable to accept the offer due to circumstances beyond the family's control
(such as hospitalization, temporary economic hardship, or natural disaster); and

(D) The family determines the unit presents a health or safety risk to a household member
who is or has been a victim of domestic violence, dating violence, sexual assault, or
stalking, as provided in part 5, subpart L of this title.

(3) None of the following actions may be taken against an applicant solely because the applicant has
applied for, received, or refused an offer of PBV assistance:
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(i) Refuse to list the applicant on the PHA waiting list for tenant-based assistance or any other
available PBV waiting list. However, the PHA (or owner in the case of owner-maintained waiting
lists) is not required to open a closed waiting list to place the family on that waiting list.

(i) Deny any admission preference for which the applicant is currently qualified.

(iii) Change the applicant's place on the waiting list based on preference, date, and time of
application, or other factors affecting selection from the waiting list.

(iv) Remove the applicant from the waiting list for tenant-based voucher assistance.

[70 FR 59913, Oct. 13, 2005, as amended at 73 FR 72345, Nov. 28, 2008; 75 FR 66264, Oct. 27, 2010; 79 FR 36168, June 25, 2014;
81 FR 80818, Nov. 16, 2016; 89 FR 38331, May 7, 2024]
§ 983.252 PHA information for accepted family.

(a) Oral briefing. When a family accepts an offer of PBV assistance, the PHA must give the family an oral
briefing.

(1) The briefing must include information on the following subjects:
(i) A description of how the program works;
(ii) Family and owner responsibilities; and
(iii) Family right to move.

(2) The PHA must take appropriate steps to ensure effective communication in accordance with 24 CFR
8.6 and 28 CFR part 35, subpart E, and must provide information on the reasonable accommodation
process.

(b) Information packet. The PHA must give the family a packet that includes information on the following
subjects:

(1) How the PHA determines the total tenant payment for a family;
(2) Family obligations under the program; and

(3) Information on Federal, State, and local equal opportunity laws, the contact information for the
Section 504 coordinator, a copy of the housing discrimination complaint form, and information on
how to request a reasonable accommodation or modification under Section 504, the Fair Housing
Act, and the Americans with Disabilities Act;

(4) PHA subsidy standards, including when the PHA will consider granting exceptions to the standards
as allowed by 24 CFR 982.402(b)(8), and when exceptions are required as a reasonable

accommodation for a person with disabilities under Section 504, the Fair Housing Act, or the
Americans with Disabilities Act; and

(5) Family right to move.
(c) Statement of family responsibility. The PHA and family must sign the statement of family responsibility.

(d) Providing information for persons with limited English proficiency. The PHA must take reasonable steps to
ensure meaningful access by persons with limited English proficiency in accordance with obligations and
procedures contained in Title VI of the Civil Rights Act of 1964, and HUD's implementing regulation at 24
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CFR part 1., Executive Order 13166, and HUD's Final Guidance to Federal Financial Assistance Recipients
Regarding Title VI Prohibition Against National Origin Discrimination Affecting Limited English Proficient
Persons (72 FR 2732) or successor authority.

[70 FR 59913, Oct. 13, 2005, as amended at 89 FR 38333, May 7, 2024]

§ 983.253 Leasing of contract units.
(a) Owner selection of tenants.

(1) During the term of the HAP contract, the owner must lease contract units only to eligible families
selected from the waiting list for the PBV program in accordance with § 983.251 of this part.

(2) The owner is responsible for adopting written tenant selection procedures that are consistent with
the purpose of improving housing opportunities for very low-income families and reasonably related
to program eligibility and an applicant's ability to perform the lease obligations.

(3) An owner must promptly notify in writing any rejected applicant of the grounds for any rejection. The
owner must provide a copy of such rejection notice to the PHA.

(4) The owner must comply with 24 CFR part 5, subpart L (Protection for Victims of Domestic Violence,
Dating Violence, Sexual Assault, or Stalking).

(b) Size of unit. The contract unit leased to each family must be appropriate for the size of the family under
the PHA's subsidy standards.

(c) The protections for victims of domestic violence, dating violence, sexual assault, or stalking in 24 CFR
part 5, subpart L, apply to tenant screening.

[70 FR 59913, Oct. 13, 2005, as amended at 81 FR 80818, Nov. 16, 2016, 89 FR 38334, May 7, 2024]

§ 983.254 Vacancies.
(a) Filling vacant units.

(1) The PHA and the owner must make reasonable good-faith efforts to minimize the likelihood and
length of any vacancy in a contract unit. However, contract units in a rehabilitated housing project
undergoing development activity after HAP contract execution that are not available for occupancy
in accordance with § 983.157(e)(5) are not subject to this requirement.

(i) If an owner-maintained waiting list is used, in accordance with § 983.251, the owner must
promptly notify the PHA of any vacancy or expected vacancy in a contract unit and refer the
family to the PHA for final eligibility determination. The PHA must make every reasonable effort
to make such final eligibility determination within 30 calendar days.

(i) If a PHA-maintained waiting list is used, in accordance with § 983.251, the owner must
promptly notify the PHA of any vacancy or expected vacancy in a contract unit, and the PHA
must, after receiving the owner notice, make every reasonable effort to promptly refer a
sufficient number of families for the owner to fill such vacancies within 30 calendar days.

(2) The owner must lease vacant contract units only to families determined eligible by the PHA.
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(b) Reducing number of contract units. If any contract units have been vacant for a period of 120 days or more
since owner notice of vacancy, as required in paragraph (a) of this section, and notwithstanding the
reasonable good-faith efforts of the PHA and the owner to fill such vacancies, the PHA may give notice to
the owner amending the HAP contract to reduce the number of contract units by subtracting the number
of contract units (by number of bedrooms) that have been vacant for such period.

[89 FR 38334, May 7, 2024]

§ 983.255 Tenant screening.
(a) PHA option.

(1) The PHA has no responsibility or liability to the owner or any other person for the family's behavior or
suitability for tenancy. However, the PHA may opt to screen applicants for family behavior or
suitability for tenancy and may deny admission to an applicant based on such screening.

(2) The PHA must conduct tenant screening of applicants in accordance with policies stated in the PHA
Administrative Plan.

(b) Owner responsibility.
(1) The owner is responsible for screening and selection of the family to occupy the owner's unit.

(2) The owner is responsible for screening of families on the basis of their tenancy histories. An owner
may consider a family's background with respect to such factors as:

(i) Payment of rent and utility bills;

(ii) Caring for a unit and premises;

iii) Respecting the rights of other residents to the peaceful enjoyment of their housing;

(iii)
(iv)

iv) Drug-related criminal activity or other criminal activity that is a threat to the health, safety, or

property of others; and
(v) Compliance with other essential conditions of tenancy;
(c) Providing tenant information to owner.
(1) The PHA must give the owner:
(i) The family's current and prior address (as shown in the PHA records); and

(ii) The name and address (if known to the PHA) of the landlord at the family's current and any
prior address.

(2) When a family wants to lease a dwelling unit, the PHA may offer the owner other information in the
PHA possession about the family, including information about the tenancy history of family
members or about drug trafficking and criminal activity by family members.

(3) The PHA must give the family a description of the PHA policy on providing information to owners.

(4) The PHA policy must be stated in the Administrative Plan and provide that the PHA will give the
same types of information to all owners.

(d) The protections for victims of domestic violence, dating violence, sexual assault, or stalking in 24 CFR
part 5, subpart L, apply to tenant screening.
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[70 FR 59913, Oct. 13, 2005, as amended at 73 FR 72345, Nov. 28, 2008; 75 FR 66264, Oct. 27, 2010; 81 FR 80818, Nov. 16, 2016;
89 FR 38334, May 7, 2024]

§ 983.256 Lease.

(a) Tenant's legal capacity. The tenant must have legal capacity to enter a lease under state and local law.

“Legal capacity” means that the tenant is bound by the terms of the lease and may enforce the terms of
the lease against the owner.

(b) Form of lease.

(1) The tenant and the owner must enter a written lease for the unit. The lease must be executed by the
owner and the tenant.

(2) If the owner uses a standard lease form for rental to unassisted tenants in the locality or the
premises, the lease must be in such standard form, except as provided in paragraph (b)(4) of this

section. If the owner does not use a standard lease form for rental to unassisted tenants, the owner
may use another form of lease, such as a PHA model lease.

(3) Inall cases, the lease must include a HUD-required tenancy addendum. The tenancy addendum must
include, word-for-word, all provisions required by HUD.

(4) The PHA may review the owner's lease form to determine if the lease complies with state and local

law. The PHA may decline to approve the tenancy if the PHA determines that the lease does not
comply with state or local law.

(c) Required information. The lease must specify all of the following:
(1) The names of the owner and the tenant;

(2) The unit rented (address, apartment number, if any, and any other information needed to identify the
leased contract unit);

(3) The term of the lease (initial term and any provision for renewal);

(4) The amount of the tenant rent to owner. The tenant rent to owner is subject to change during the
term of the lease in accordance with HUD requirements;

(5) A specification of what services, maintenance, equipment, and utilities are to be provided by the
owner; and

(6) The amount of any charges for food, furniture, or supportive services.
(d) Tenancy addendum.
(1) The tenancy addendum in the lease shall state:
(i) The program tenancy requirements (as specified in this part);

(i) The composition of the household as approved by the PHA (names of family members and any
PHA-approved live-in aide).

(2) All provisions in the HUD-required tenancy addendum must be included in the lease. The terms of the
tenancy addendum shall prevail over other provisions of the lease.

(e) Changes in lease.
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(1) If the tenant and the owner agree to any change in the lease, such change must be in writing, and the
owner must immediately give the PHA a copy of all such changes.

(2) The owner must notify the PHA in advance of any proposed change in lease requirements governing
the allocation of tenant and owner responsibilities for utilities. Such changes may be made only if
approved by the PHA and in accordance with the terms of the lease relating to its amendment. The
PHA must redetermine reasonable rent, in accordance with § 983.303(c), based on any change in

the allocation of responsibility for utilities between the owner and the tenant, and the redetermined
reasonable rent shall be used in calculation of rent to owner from the effective date of the change.

(f) Term of lease.
(1) The initial lease term must be for at least one year.

(2) The lease must provide for automatic renewal after the initial term of the lease. The lease may
provide either:

(i) For automatic renewal for successive definite terms (e.g., month-to-month or year-to-year); or
(ii) For automatic indefinite extension of the lease term.
(3) The term of the lease terminates if any of the following occurs:
(i) The owner terminates the lease for good cause;
(i) The tenant terminates the lease;
(iii) The owner and the tenant agree to terminate the lease;
(iv) The PHA terminates the HAP contract; or
(v) The PHA terminates assistance for the family.

(g) Lease provisions governing absence from the unit. The lease may specify a maximum period of family
absence from the unit that may be shorter than the maximum period permitted by PHA policy. (PHA
termination-of-assistance actions due to family absence from the unit are subject to 24 CFR 982.312,
except that the unit is not terminated from the HAP contract if the family is absent for longer than the
maximum period permitted.)

[70 FR 59913, Oct. 13, 2005, as amended at 79 FR 36168, June 25, 2014]

§ 983.257 Owner termination of tenancy and eviction.

24 CFR 982.310 of this title applies with the exception that 24 CFR 982.310(d)(1)(iii) and (iv) does not apply to the

PBV program. (In the PBV program, “good cause” does not include a business or economic reason or desire to use
the unit for an individual, family, or non-residential rental purpose.) In addition, the owner may terminate the tenancy
in accordance with the requirements related to lease terminations for development activity on units under a HAP
contract as provided in § 983.157(g)(6)(iii) and for substantial improvement to units under a HAP contract as
provided in § 983.212(a)(3)(iii). 24 CFR 5.858 through 5.861 on eviction for drug and alcohol abuse and 24 CFR part
5, subpart L (Protection for Victims of Domestic Violence, Dating Violence, Sexual Assault, or Stalking) apply to the
PBV program.

[89 FR 38334, May 7, 2024]
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§ 983.258 Continuation of housing assistance payments.

Housing assistance payments shall continue until the tenant rent equals the rent to owner. The cessation of
housing assistance payments at such point will not affect the family's other rights under its lease, nor will such
cessation preclude the resumption of payments as a result of later changes in income, rents, or other relevant
circumstances if such changes occur within 180 days following the date of the last housing assistance payment by
the PHA. After the 180-day period, the unit shall be removed from the HAP contract pursuant to § 983.211.

[79 FR 36169, June 25, 2014]

§ 983.259 Security deposit: Amounts owed by tenant.

(a) Security deposit permitted. The owner may collect a security deposit from the tenant.

(b) Amount of security deposit. The PHA must prohibit the owner from charging assisted tenants security

deposits in excess of private market practice, or in excess of amounts charged by the owner to
unassisted tenants.

(c) Use of security deposit. When the tenant moves out of the contract unit, the owner, subject to state and
local law, may use the security deposit, including any interest on the deposit, in accordance with the lease,

as reimbursement for any unpaid tenant rent, damages to the unit, or other amounts which the tenant
owes under the lease.

(d) Security deposit reimbursement to owner. The owner must give the tenant a written list of all items
charged against the security deposit and the amount of each item. After deducting the amount used to
reimburse the owner, the owner must promptly refund the full amount of the balance to the tenant.

(e) Insufficiency of security deposit. If the security deposit is not sufficient to cover amounts the tenant owes
under the lease, the owner may seek to collect the balance from the tenant. However, the PHA has no
liability or responsibility for payment of any amount owed by the family to the owner.

[70 FR 59913, Oct. 13, 2005. Redesignated at 79 FR 36169, June 25, 2014; 89 FR 38334, May 7, 2024]

§ 983.260 Overcrowded, under-occupied, and accessible units.
(a) Family occupancy of wrong-size or accessible unit.
(1) The PHA subsidy standards determine the appropriate unit size for the family size and composition.

(2) If the PHA determines that a family is occupying a wrong-size unit, or a unit with accessibility
features that the family does not require and the unit is needed by a family that requires the
accessibility features (see 24 CFR 8.27), the PHA must:

(i) Within 30 days from the PHA's determination, notify the family and the owner of this
determination; and

(ii) Within 60 days from the PHA's determination, offer the family continued housing assistance,
pursuant to paragraph (b) of this section.

(b) PHA offer of continued assistance.

(1) The PHA policy on continued housing assistance must be stated in the Administrative Plan and may
be in the form of:
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@)
(ii)
(iii)
(iv)

24 CFR 983.260(b)(1)(i)

PBV assistance in an appropriate-size unit (in the same project or in another project);
Other project-based housing assistance (e.g., by occupancy of a public housing unit);
Tenant-based rental assistance under the voucher program; or

Other comparable tenant-based rental assistance.

(2) If no continued housing assistance as described in paragraph (b)(1) of this section is available, the
PHA must remove the wrong-size or accessible unit from the HAP contract to make voucher
assistance available to issue the family a tenant-based voucher. Section 983.206(b) does not apply

to families issued a tenant-based voucher under the circumstance described in this paragraph (b)(2).

(c) PHA termination of housing assistance payments.

M

(2)

If the PHA offers the family the opportunity to receive tenant-based rental assistance under the
voucher program:

()

(ii)

The PHA must terminate the housing assistance payments for a wrong-sized or accessible unit
at the earlier of the expiration of the term of the family's voucher (including any extension
granted by the PHA) or the date upon which the family vacates the unit.

If the family does not move out of the wrong-sized unit or accessible unit by the expiration date
of the term of the family's voucher, the PHA must remove the unit from the HAP contract.

If the PHA offers the family another form of continued housing assistance (other than tenant-based
rental assistance under the voucher program), in accordance with paragraph (b)(1) of this section,
the PHA must terminate the housing assistance payments for the wrong-sized or accessible unit
and remove the unit from the HAP contract when:

()

(ii)

(iii)

In the case of an offer by the PHA of PBV assistance or other project-based housing assistance
in an appropriate-size unit, the family does not accept the offer and does not move out of the
PBV unit within a reasonable time as determined by the PHA, not to exceed 90 days. The family
may request and the PHA may grant one extension not to exceed up to an additional 90 days to
accommodate the family's efforts to locate affordable, safe, and geographically proximate
replacement housing.

In the case of an offer by the PHA of PBV assistance or other project-based housing assistance
in an appropriate size unit, the family accepts the offer but does not move out of the PBV unit
within a reasonable time as determined by the PHA, not to exceed 90 days.

In the case of an offer by the PHA of other comparable tenant-based rental assistance, the
family either accepts or does not accept the offer but does not move out of the PBV unit within
a reasonable time as determined by the PHA, not to exceed 90 days. The family may request
and the PHA may grant one extension not to exceed up to an additional 90 days to
accommodate the family's efforts to locate, affordable, safe, and geographically proximate
replacement housing.

(d) Reinstatement. The PHA may reinstate a unit removed under paragraph (b)(2), (c)(1)(ii), or (c)(2) of this

section to the HAP contract after the family vacates the property, in accordance with § 983.207(b).

[89 FR 38334, May 7, 2024]
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24 CFR983.261

§ 983.261 Family right to move.

(a)

(b)

(c)

(d)

(e)

(f)

(9)

Termination of assisted lease after one year. The family may terminate the assisted lease at any time after
one year of PBV assistance. The family must give the owner advance written notice of intent to vacate
(with a copy to the PHA) in accordance with the lease.

Continued assistance. If the family has elected to terminate the lease in accordance with paragraph (a) of
this section, the PHA must offer the family the opportunity for continued tenant-based rental assistance.
The PHA must specify in the Administrative Plan whether it will offer families assistance under the

voucher program or other comparable tenant-based rental assistance. If voucher assistance is offered to

the family and the search term expires, the PHA must issue the voucher to the next eligible family.

Contacting the PHA. Before providing notice to terminate the lease under paragraph (a) of this section, a
family must contact the PHA to request a voucher or comparable tenant-based rental assistance if the
family wishes to move with continued assistance. If a voucher or other comparable tenant-based rental
assistance is not immediately available to the family upon the family's request to the PHA, the PHA must
give the family priority to receive the next available opportunity for continued tenant-based rental
assistance. The PHA must describe in its Administrative Plan its policies and procedures for how the
family must contact the PHA and how the PHA documents families waiting for continued tenant-based
rental assistance.

Termination of assisted lease before one year. If the family terminates the assisted lease before one year
of PBV assistance, the family relinquishes the opportunity for continued tenant-based assistance under
this section.

Notice exclusion. When the family or a member of the family is or has been the victim of domestic
violence, dating violence, sexual assault, or stalking, as provided in 24 CFR part 5, subpart L, and the move
is needed to protect the health or safety of the family or family member, the family is not required to give
the owner advance written notice or contact the PHA under paragraph (a) and (c), respectively, of this
section before moving from the unit. Additionally, when any family member has been the victim of a
sexual assault that occurred on the premises during the 90-calendar-day period preceding the family's
request to move, the family is not required to give the owner advance written notice or contact the PHA
under paragraph (a) and (c), respectively, of this section before moving from the unit. A PHA may not
terminate the assistance of a family due to a move occurring under the circumstances in this paragraph

(e) and must offer the family the opportunity for continued tenant-based assistance if the family had

received at least one year of PBV assistance prior to moving.

Emergency Transfer Plans. In the case of a move due to domestic violence, dating violence, sexual assault,
or stalking, as provided in 24 CFR part 5, subpart L, PHAs must describe policies for facilitating
emergency transfers for families with PBV assistance in their Emergency Transfer Plan, consistent with
the requirements in 24 CFR 5.2005(e), including when the victim has received PBV assistance for less
than one year and is not eligible for continued assistance under § 983.261(b).

Family break-up. If a family break-up results from an occurrence of domestic violence, dating violence,
sexual assault, or stalking as provided in 24 CFR part 5, subpart L (Protection for Victims of Domestic
Violence, Dating Violence, Sexual Assault, or Stalking), the PHA must ensure that the victim retains
assistance in accordance with 24 CFR 982.315(a)(2).

[89 FR 38335, May 7, 2024]
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§ 983.262 Occupancy of units under the increased program cap and project cap excepted units.

(a) General. Pursuant to § 983.6(a), a PHA may commit project-based assistance to no more than 20 percent
of its authorized voucher units at the time of commitment. There are certain units eligible for an
increased program cap as described in § 983.6(d). Pursuant to § 983.54(a), the PHA may not select a
proposal to provide PBV assistance or place units under an Agreement or a HAP contract in excess of the
project cap. There are certain exceptions to the project cap as described in § 983.54(c). This section

provides more detail on the occupancy requirements of both the excepted units from the project cap

(b) Requirements applicable to both excepted units and units under an increased program cap.
(1) The unit must be occupied by a family who meets the applicable exception.

(2) The family must be selected from the waiting list for the PBV program through an admissions
preference (see § 983.251).

(3) Once the family vacates the unit, the unit must be made available to and occupied by a family that
meets the applicable exception.

(4) The PHA must specify in its Administrative Plan which of the options below the PHA will take if a unit
is no longer qualified for its excepted status or the increased program cap:

(i) Substitute the unit for another unit if it is possible to do so in accordance with § 983.207(a), so
that the overall number of excepted units or units under the increased program cap in the
project is not reduced. A PHA may, in conjunction with such substitution, add the original unit to
the HAP contract if it is possible to do so in accordance with § 983.207(b), including that such
addition does not cause the PHA to exceed the program cap or become non-compliant with the
project cap.

(i) Remove the unit from the PBV HAP contract. In conjunction with the removal, the PHA may
provide the family with tenant-based assistance, if the family is eligible for tenant-based
assistance. The family and the owner may agree to use the tenant-based voucher in the unit;
otherwise, the family must move from the unit with the tenant-based voucher. If the family later
vacates the unit, the PHA may add the unit to the PBV HAP contract in accordance with §
983.207.

(iif) Change the unit's status under the project cap or program cap, as applicable, provided that the
change does not cause the PHA to exceed the program cap or become non-compliant with the
project cap.

(c) Requirements for units under the increased program cap —

(1) Homeless family. A unit qualifies under the increased program cap at § 983.6(d)(1)(i) if the family
meets the definition of homeless under Section 103 of the McKinney-Vento Homeless Assistance
Act (42 U.S.C. 11302), included in 24 CFR 578.3, at the time the family first occupies the unit.

(2) Veteran family. A unit qualifies under the increased program cap at § 983.6(d)(1)(ii) if the family is

comprised of or includes a veteran (a person who served in the active military, naval, air, or space
service, and who was discharged or released therefrom) at the time the family first occupies the unit.

(3) Supportive housing for persons with disabilities or elderly persons. The following applies to the
increased program cap category at § 983.6(d)(1)(iii):
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(i) Adisabled or elderly member of the family must be eligible for one or more of the supportive
services at the time the family first occupies the unit. The member of the family may choose
not to participate in the services.

(i) The PHA must state in its Administrative Plan whether it will allow a family that initially qualified
for supportive housing for persons with disabilities or elderly persons to continue to reside in a
unit, where through circumstances beyond the control of the family (e.g., death of the elderly
family member or family member with a disability or long term or permanent hospitalization or
nursing care), the elderly family member or family member with a disability no longer resides in
the unit. In this case, the unit may continue to count under the increased program cap category
for as long as the family resides in that unit. However, the requirements of § 983.260,
concerning wrong-sized units, apply. If the PHA chooses not to exercise this discretion, the unit
no longer counts under the increased program cap category and, if the family is not required to
move from the unit as a result of § 983.260, the PHA may use one of the options described in
paragraph (b)(4) of this section.

(4) Units for Family Unification Program (FUP) youth. See paragraph (e) of this section for requirements

relating to the increased program cap category at § 983.6(d)(2).

(d) Requirements for project cap excepted units —

(1) Elderly family. A unit under the project cap exception category at § 983.54(c)(2)(i) must be occupied
by an elderly family, as defined in 24 CFR 5.403. The PHA must state in its Administrative Plan
whether it will allow a family that initially qualified for occupancy of an excepted unit based on
elderly family status to continue to reside in a unit, where through circumstances beyond the control
of the family (e.g., death of the elderly family member or long term or permanent hospitalization or
nursing care), the elderly family member no longer resides in the unit. In this case, the unit may
continue to count as an excepted unit for as long as the family resides in that unit. However, the
requirements of § 983.260, concerning wrong-sized units, apply. If the PHA chooses not to exercise
this discretion, the unit is no longer considered excepted and, if the family is not required to move
from the unit as a result of § 983.260, the PHA may use one of the options described in paragraph
(b)(4) of this section.

(2) Disabled family. The same provisions of paragraph (d)(1) of this section apply to units previously
excepted based on disabled family status under a HAP contract in effect prior to April 18,2017.

(3) Supportive services. The following applies under the project cap exception category at §
983.54(c)(2)(iii):

(i) A unitis excepted if any member of the family is eligible for one or more of the supportive
services even if the family chooses not to participate in the services.

(ii) If any member of the family chooses to participate and successfully completes the supportive
services, the unit continues to be excepted for as long as any member of the family resides in
the unit, even if the members that continue to reside in the unit are ineligible during tenancy for
all available supportive services.

(iii) The unit loses its excepted status only if the entire family becomes ineligible during the tenancy
for all supportive services available to the family. This provision does not apply where any
member of the family has successfully completed the supportive services under paragraph
(c)(2) of this section.
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(iv) A family cannot be terminated from the program or evicted from the unit because they become
ineligible for all supportive services during the tenancy.

(4) Units for FUP youth. See paragraph (e) of this section for requirements relating to the increased
project cap exception category at § 983.54(c)(2)(ii).

(e) Requirements for units for FUP youth under the increased program cap and project cap exception. The

following applies under the project cap exception category at § 983.54(c)(2)(ii) and the increased
program cap category at § 983.6(d)(2):

(1) Aunitis excepted from the project cap or qualifies under the increased program cap, as applicable, if
the unit is occupied by an eligible youth receiving FUP assistance.

(2) The youth must vacate the unit once the FUP assistance has expired. The unit loses its excepted

status or no longer qualifies under the increased program cap, as applicable, if the youth does not
move from the unit upon the expiration of the FUP assistance.

[89 FR 38335, May 7, 2024]

Subpart G—Rent to Owner

§ 983.301 Determining the rent to owner.

(a) Initial and redetermined rents.

(1) The amount of the initial and redetermined rent to owner is determined in accordance with this
section and § 983.302.

(2) The amount of the initial rent to owner is established at the beginning of the HAP contract term. For
rehabilitated or newly constructed housing, the Agreement states the estimated amount of the initial

rent to owner, but the actual amount of the initial rent to owner is established at the beginning of the
HAP contract term.

(3) Therentto owner is also redetermined in accordance with § 983.302.

(b) Amount of rent to owner. Except for certain tax credit units as provided in paragraph (c) of this section, the
rent to owner must not exceed the lowest of:

(1) An amount determined by the PHA in accordance with the Administrative Plan not to exceed 110

percent of the applicable fair market rent (or the amount of any applicable exception payment
standard) for the unit bedroom size minus any utility allowance;

(2) The reasonable rent; or
(3) The rent requested by the owner.
(c) Rent to owner for certain tax credit units.
(1) This paragraph (c) applies if:
(i)

A contract unit receives a low-income housing tax credit under the Internal Revenue Code of
1986 (see 26 U.S.C. 42);

(ii) The contract unit is not located in a qualified census tract;
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(iii) In the same building, there are comparable tax credit units of the same unit bedroom size as the
contract unit and the comparable tax credit units do not have any form of rental assistance
other than the tax credit; and

(iv) The tax credit rent exceeds the applicable fair market rental (or any exception payment
standard) as determined in accordance with paragraph (b) of this section.

(2) Inthe case of a contract unit described in paragraph (c)(1) of this section, the rent to owner must not
exceed the lowest of:

(i)  An amount determined by the PHA in accordance with the Administrative Plan, not to exceed
the tax credit rent minus any utility allowance;

(ii) The reasonable rent; or
(iii) The rent requested by the owner.

(3) The “tax credit rent” is the rent charged for comparable units of the same bedroom size in the
building that also receive the low-income housing tax credit but do not have any additional rental
assistance (e.g., additional assistance such as tenant-based voucher assistance).

(4) A “qualified census tract” is any census tract (or equivalent geographic area defined by the Bureau of
the Census) in which:

(i) Atleast 50 percent of households have an income of less than 60 percent of Area Median
Gross Income (AMGI); or

(i) Where the poverty rate is at least 25 percent and where the census tract is designated as a
qualified census tract by HUD.

(d) Rent to owner for other tax credit units. Except in the case of a tax-credit unit described in paragraph (c)(1)

of this section, the rent to owner for all other tax credit units may be determined by the PHA pursuant to
paragraph (b) of this section.

(e) Reasonable rent. The PHA shall determine the reasonable rent in accordance with § 983.303. The rent to
the owner for each contract unit may at no time exceed the reasonable rent, except in cases where, the
PHA has elected within the HAP contract not to reduce rents below the initial rent to owner and, upon
redetermination of the rent to owner, the reasonable rent would result in a rent below the initial rent. If the
PHA has not elected within the HAP contract to establish the initial rent to owner as the rent floor, the rent
to owner shall not at any time exceed the reasonable rent.

(f) Use of FMRs and utility allowance schedule in determining the amount of rent to owner.

(1) When determining the initial rent to owner, the PHA shall use the most recently published FMR in
effect and the utility allowance schedule in effect at execution of the HAP contract. At its discretion,

the PHA may use the amounts in effect at any time during the 30-day period immediately before the
beginning date of the HAP contract.

(2) When redetermining the rent to owner, the PHA shall use the most recently published FMR and the
PHA utility allowance schedule in effect at the time of redetermination. At its discretion, the PHA

may use the amounts in effect at any time during the 30-day period immediately before the
redetermination date.

(3)
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(i) For PBV projects that are not located in a designated SAFMR area under 24 CFR 888.113(c)(1),
or for PBV projects not located in a ZIP code where the PHA has opted in under 24 CFR
888.113(c)(3), any exception payment standard amount approved under 24 CFR 982.503(d)(2)-
(4) applies for purposes of paragraphs (b)(1) and (c)(1)(iv) of this section. HUD will not approve
a different payment standard amount for use in the PBV program.

(i) For PBV projects that are located in a designated SAFMR area under 24 CFR 888.113(c)(1), or

for PBV projects located in a ZIP code where the PHA has opted in under 24 CFR 888.113(c)(3),

an exception payment standard amount approved under 24 CFR 982.503(d)(3)-(4) will apply for

purposes of paragraphs (b)(1) and (c)(1)(iv) of this section only if the PHA has adopted a policy

applying SAFMRs to its PBV program and met all other requirements in accordance with 24
CFR 888.113(h).

(4) HUD may establish a process allowing PHAs to adopt project-specific utility allowances by
notification in the FEDERAL REGISTER subject to public comment. Absent the establishment of such a
project-specific utility allowance, the PHA's utility allowance schedule as determined under 24 CFR
982.517(b)(2)(i) or (ii) applies to both the tenant-based and PBV programs.

(5) The PHA must continue to use the applicable utility allowance schedule for the purpose of
determining the initial rent to owner and redetermining the rent to owner for contract units, as
outlined in this 24 CFR 983.301, regardless of whether the PHA approves a higher utility allowance
as a reasonable accommodation for a person with disabilities living in a contract unit (see 24 CFR
982.517(e)).

(g) PHA-owned units. For PHA-owned PBYV units, the initial rent to owner and the annual redetermination of
rent at the annual anniversary of the HAP contract must be determined by the independent entity
approved by HUD in accordance with § 983.57. The PHA must use the rent to owner established by the
independent entity.

[70 FR 59913, Oct. 13, 2005, as amended at 79 FR 36169, June 25, 2014, 81 FR 80583, Nov. 16, 2016; 89 FR 38336, May 7, 2024]

§ 983.302 Redetermination of rent to owner.
(a) Requirement to redetermine the rent to owner. The PHA must redetermine the rent to owner:
(1) When there is a 10 percent decrease in the published FMR;

(2) Upon the owner's request consistent with requirements established in the PHA's Administrative Plan.
The Administrative Plan must specify any advance notice the owner must give the PHA and the form
the request must take; or

(3) At the time of the automatic adjustment by an operating cost adjustment factor (OCAF) in
accordance with paragraph (b)(3).

(b) Rentincrease.

(1) Anowner may receive an increase in the rent to owner during the term of a HAP contract. Any such
increase will go into effect at the annual anniversary of the HAP contract. (Provisions for special
adjustments of contract rent pursuant to 42 U.S.C. 1437f(c)(2)(B) do not apply to the voucher
program.)
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(2) Arentincrease may occur through automatic adjustment by an operating cost adjustment factor
(OCAF) or as the result of an owner request for such an increase. A rent increase as the result of an
increase through an adjustment by an OCAF is likewise subject to §983301(b) or (c), as applicable,
except there is no rent request by the owner to take into account since the PHA redetermines the
rent automatically under that option.

(3) By agreement of the parties, the HAP contract may provide for rent adjustments using an operating
cost adjustment factor (OCAF) established by the Secretary pursuant to Section 524(c) of the
Multifamily Assisted Housing Reform and Affordability Act of 1997 at each annual anniversary of the
HAP contract. OCAFs are established by the Secretary and published annually in the FEDERAL
REGISTER. The provisions in the following paragraphs apply to a contract that provides for rent
adjustments using an OCAF:

(i) The contract may require an additional increase up to an amount determined by the PHA
pursuant to § 983.301(b) or (c), as applicable, if requested by the owner in writing, periodically
during the term of the contract.

(ii) The contract shall require an additional increase up to an amount determined by the PHA
pursuant to § 983.301(b) or (c), as applicable, at the point of contract extension, if requested by
the owner in writing.

(4) If the HAP contract does not provide for automatic adjustment by an OCAF, then an owner who
wishes to receive an increase in the rent to owner must request such an increase at the annual
anniversary of the HAP contract by written notice to the PHA.

(5) The PHA must establish the length of the required notice period for any rent increase that requires a
written request from the owner. The written request must be submitted as required by the PHA (e.g.,
to a particular mailing address or email address).

(6) The PHA may not approve and the owner may not receive any increase of rent to owner until and
unless the owner has complied with all requirements of the HAP contract, including compliance with
the HQS (except that HQS compliance is not required for purposes of this provision for units
undergoing development activity that complies with § 983.157 or substantial improvement that
complies with § 983.212). The owner may not receive any retroactive increase of rent for any period
of noncompliance.

(c) Rent decrease.

(1) If the HAP contract provides for rent adjustments by an OCAF and there is a decrease in the fair
market rent, tax credit rent, or reasonable rent that requires a decrease to the rent to owner (see
paragraph (b)(2)), the rent to owner must be decreased. If the HAP contract does not provide for
adjustment by an OCAF and there is a decrease in the rent to owner, as established in accordance
with § 983.301, the rent to owner must be decreased, regardless of whether the owner requests a
rent adjustment.

(2) At any time during the term of the HAP contract, the PHA may elect within the HAP contract to not
reduce rents below the initial rent to owner. Where a PHA makes such an election, the rent to owner
shall not be reduced below the initial rent to owner, except:

(i) To correct errors in calculations in accordance with HUD requirements;
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(ii) If additional housing assistance has been combined with PBV assistance after the execution of
the initial HAP contract and a rent decrease is required pursuant to § 983.153(b); or

(iii) If a decrease in rent to owner is required based on changes in the allocation of responsibility for
utilities between the owner and the tenant.

(d) Notice of change in rent to owner. Whenever there is a change in rent to owner, the PHA must provide
written notice to the owner specifying the amount of the new rent to owner (as determined in accordance
with §§ 983.301 and 983.302). The PHA notice of the rent change in rent to owner constitutes an
amendment of the rent to owner specified in the HAP contract.

(e) Contract year and annual anniversary of the HAP contract.

(1) The contract year is the period of 12 calendar months preceding each annual anniversary of the HAP

contract during the HAP contract term. The initial contract year is calculated from the first day of the
first calendar month of the HAP contract term.

(2) The annual anniversary of the HAP contract is the first day of the first calendar month after the end
of the preceding contract year. The adjusted rent to owner amount applies for the period of 12
calendar months from the annual anniversary of the HAP contract.

(3) The annual anniversary of the HAP contract for contract units completed in stages must follow §
983.207(g).

[89 FR 38337, May 7, 2024]

§ 983.303 Reasonable rent.

(a) Comparability requirement. At all times during the term of the HAP contract, the rent to the owner for a
contract unit may not exceed the reasonable rent as determined by the PHA, except that where the PHA
has elected in the HAP contract to not reduce rents below the initial rent under the initial HAP contract,
the rent to owner shall not be reduced below the initial rent in accordance with § 983.302(c)(2).

(b) Redetermination. The PHA must redetermine the reasonable rent:

(1) Whenever there is a 10 percent decrease in the published FMR in effect 60 days before the contract

anniversary (for the unit sizes specified in the HAP contract) as compared with the FMR in effect 1
year before the contract anniversary.

(2) Whenever the PHA approves a change in the allocation of responsibility for utilities between the
owner and the tenant;

(3) Whenever the HAP contract is amended to add a contract unit or substitute a different contract unit
in the same building or project;

(4) Whenever the PHA accepts a completed unit after development activity that is conducted after HAP
contract execution (see § 983.156(b)(3)); and

(5) Whenever there is any other change that may substantially affect the reasonable rent.

(c) How to determine reasonable rent.

(1) The reasonable rent of a contract unit must be determined by comparison to rent for other
comparable unassisted units.
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(2) Indetermining the reasonable rent, the PHA must consider factors that affect market rent, such as:
(i) The location, quality, size, unit type, and age of the contract unit; and
(i) Amenities, housing services, maintenance, and utilities to be provided by the owner.

(3) The reasonable rent determination must be based on the condition of the assisted unit at the time of
the determination and not on anticipated future unit conditions.

(d) Comparability analysis.
(1) For each unit, the PHA comparability analysis must use at least three comparable units in the private

unassisted market, which may include comparable unassisted units in the premises or project.

(2) The PHA must retain a comparability analysis that shows how the reasonable rent was determined,
including major differences between the contract units and comparable unassisted units.

(3) The comparability analysis may be performed by PHA staff or by another qualified person or entity. A
person or entity that conducts the comparability analysis and any PHA staff or contractor engaged in

determining the housing assistance payment based on the comparability analysis may not have any
direct or indirect interest in the property.

(e) Owner certification of comparability. By accepting each monthly housing assistance payment from the
PHA, the owner certifies that the rent to owner is not more than rent charged by the owner for comparable

unassisted units in the premises. The owner must give the PHA information requested by the PHA on
rents charged by the owner for other units in the premises or elsewhere.

(f) Determining reasonable rent for PHA-owned units.

(1) For PHA-owned units, the amount of the reasonable rent must be determined by an independent

entity in accordance with § 983.57, rather than by the PHA. The reasonable rent must be determined
in accordance with this section.

(2) The independent entity must furnish a copy of the independent entity determination of reasonable
rent for PHA-owned units to the PHA.

[70 FR 59913, Oct. 13, 2005, as amended at 79 FR 36170, June 25, 2074, 81 FR 80583, Nov. 16, 2016; 89 FR 38338, May 7, 2024]

§ 983.304 Other subsidy: effect on rent to owner.

(a) General. In addition to the rent limits established in accordance with § 983.301 and 24 CFR 982.302, the
following restrictions apply to certain units.

(b) HOME. For units assisted under the HOME program, rents may not exceed rent limits as required by the
HOME program (24 CFR 92.252).

(c) Subsidized projects.

(1) This paragraph (c) applies to any contract units in any of the following types of federally subsidized
project:

(i) Aninsured or non-insured Section 236 project;

(ii) A formerly insured or non-insured Section 236 project that continues to receive Interest
Reduction Payment following a decoupling action;
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(iii) A Section 221(d)(3) below market interest rate (BMIR) project;
(iv) A Section 515 project of the Rural Housing Service;
(v) Any other type of federally subsidized project specified by HUD.

(2) The rent to owner may not exceed the subsidized rent (basic rent) as determined in accordance with
requirements for the applicable federal program listed in paragraph (c)(1) of this section.

(d) Combining subsidy. Rent to owner may not exceed any limitation required to comply with HUD subsidy
layering requirements. See § 983.55.

(e) Other subsidy: rent reduction. To comply with HUD subsidy layering requirements, at the direction of HUD
or its designee, a PHA shall reduce the rent to owner because of other governmental subsidies, including
tax credits or tax exemptions, grants, or other subsidized financing.

(f)  Prohibition of other subsidy. For provisions that prohibit PBV assistance to units in certain types of
subsidized housing, see § 983.54.

[70 FR 59913, Oct. 13, 2005, as amended at 72 FR 65207, Nov. 19, 2007; 79 FR 36170, June 25, 2014]

§ 983.305 Rent to owner: effect of rent control and other rent limits.

In addition to the limitation to 110 percent of the FMR in § 983.301(b)(1), the rent reasonableness limit under §§

units under § 983.301(c), and other rent limits under this part, the amount of rent to owner also may be subject to
rent control or other limits under local, state, or federal law.

Subpart H—Payment to Owner
§ 983.351 PHA payment to owner for occupied unit.

(a) When payments are made.

(1) During the term of the HAP contract, the PHA shall make housing assistance payments to the owner
in accordance with the terms of the HAP contract. The payments shall be made for the months
during which a contract unit is leased to and actually occupied by an eligible family.

(2) Except for discretionary vacancy payments in accordance with § 983.352, the PHA may not make
any housing assistance payment to the owner for any month after the month when the family moves
out of the unit (even if household goods or property are left in the unit).

(b) Monthly payment. Each month, the PHA shall make a housing assistance payment to the owner for each
contract unit that complies with the HQS and is leased to and occupied by an eligible family in
accordance with the HAP contract.

(c) Calculating amount of payment. The monthly housing assistance payment by the PHA to the owner for a
contract unit leased to a family is the rent to owner minus the tenant rent (total tenant payment minus the
utility allowance).

(d) Prompt payment. The housing assistance payment by the PHA to the owner under the HAP contract must
be paid to the owner on or about the first day of the month for which payment is due, unless the owner
and the PHA agree on a later date.
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(e) Owner compliance with contract. To receive housing assistance payments in accordance with the HAP
contract, the owner must comply with all the provisions of the HAP contract. Unless the owner complies
with all the provisions of the HAP contract, the owner does not have a right to receive housing assistance
payments.

§ 983.352 Vacancy payment.

(a) Payment for move-out month. If an assisted family moves out of the unit, the owner may keep the housing
assistance payment payable for the calendar month when the family moves out (“move-out month”).

However, the owner may not keep the payment if the PHA determines that the vacancy is the owner's
fault.

(b) Vacancy payment at PHA discretion.

(1) Atthe discretion of the PHA, the HAP contract may provide for vacancy payments to the owner (in
the amounts determined in accordance with paragraph (b)(2) of this section) for a PHA-determined
period of vacancy extending from the beginning of the first calendar month after the move-out
month for a period not exceeding two full months following the move-out month. The PHA must
include in its Administrative Plan the PHA's policy on the conditions under which it will allow vacancy
payments in a HAP contract, the duration of the payments, amount of vacancy payments it will make
to an owner, and the required form and manner of requests for vacancy payments, in accordance
with paragraph (b)(4) of this section.

(2) The vacancy payment to the owner for each month of the maximum two-month period will be
determined by the PHA, and cannot exceed the monthly rent to owner under the assisted lease,
minus any portion of the rental payment received by the owner (including amounts available from
the tenant's security deposit). Any vacancy payment may cover only the period the unit remains
vacant.

(3) The PHA may make vacancy payments to the owner only if:

(i) The owner gives the PHA prompt, written notice certifying that the family has vacated the unit
and containing the date when the family moved out (to the best of the owner's knowledge and
belief);

(i) The owner certifies that the vacancy is not the fault of the owner and that the unit was vacant
during the period for which payment is claimed;

(iii) The owner certifies that it has taken every reasonable action to minimize the likelihood and
length of vacancy; and

(iv) The owner provides any additional information required and requested by the PHA to verify that
the owner is entitled to the vacancy payment.

(4) The owner must submit a request for vacancy payments in the form and manner required by the PHA
and must provide any information or substantiation required by the PHA to determine the amount of
any vacancy payment.

[70 FR 59913, Oct. 13, 2005, as amended at 89 FR 38338, May 7, 2024]

§ 983.353 Tenant rent; payment to owner.

(a) PHA determination.
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(1) The tenant rent is the portion of the rent to owner paid by the family. The PHA determines the tenant
rent in accordance with HUD requirements.

(2) Any changes in the amount of the tenant rent will be effective on the date stated in a notice by the
PHA to the family and the owner.

(b) Tenant payment to owner.

(1) The family is responsible for paying the tenant rent (total tenant payment minus the utility
allowance).

(2) The amount of the tenant rent as determined by the PHA is the maximum amount the owner may
charge the family for rent of a contract unit. The tenant rent is payment for all housing services,
maintenance, equipment, and utilities to be provided by the owner without additional charge to the
tenant, in accordance with the HAP contract and lease.

(3) The owner may not demand or accept any rent payment from the tenant in excess of the tenant rent
as determined by the PHA. The owner must immediately return any excess payment to the tenant.

(4) The family is not responsible for payment of the portion of the rent to owner covered by the housing
assistance payment under the HAP contract. The owner may not terminate the tenancy of an
assisted family for nonpayment of the PHA housing assistance payment.

(c) Limit of PHA responsibility.
(1) The PHA is responsible only for making housing assistance payments to the owner on behalf of a

family in accordance with the HAP contract. The PHA is not responsible for paying the tenant rent, or
for paying any other claim by the owner.

(2) The PHA may not use housing assistance payments or other program funds (including any
administrative fee reserve) to pay any part of the tenant rent or to pay any other claim by the owner.
The PHA may not make any payment to the owner for any damage to the unit, or for any other
amount owed by a family under the family's lease or otherwise.

(d) Utility reimbursement.

(1) If the amount of the utility allowance exceeds the total tenant payment, the PHA shall pay the

amount of such excess as a reimbursement for tenant-paid utilities (“utility reimbursement”) and the
tenant rent to the owner shall be zero.

(2) The PHA must describe in its Administrative Plan its policies on paying the utility reimbursement
directly to the family or directly to the utility supplier.

(3) If the PHA chooses to pay the utility supplier directly, the PHA must notify the family of the amount
paid to the utility supplier.

[70 FR 59913, Oct. 13, 2005, as amended at 89 FR 38338, May 7, 2024]

§ 983.354 Other fees and charges.
(a) Meals and supportive services.

(1) Except as provided in paragraph (a)(2) of this section, the owner may not require the tenant or family

members to pay charges for meals or supportive services. Non-payment of such charges is not
grounds for termination of tenancy.
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(2) Inassisted living developments receiving project-based assistance, owners may charge tenants,
family members, or both for meals or supportive services. These charges may not be included in the
rent to owner, nor may the value of meals and supportive services be included in the calculation of

reasonable rent. Non-payment of such charges is grounds for termination of the lease by the owner
in an assisted living development.

(b) Other charges by owner. The owner may not charge the tenant or family members extra amounts for items

customarily included in rent in the locality or provided at no additional cost to unsubsidized tenants in the
premises.
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Title 24 — Subtitle B — Chapter IX — Part 982 — Subpart | — §982.401

Title 24: Housing and Urban Development

PART 982—SECTION 8 TENANT-BASED ASSISTANCE: HOUSING CHOICE VOUCHER PROGRAM
Subpart I—Dwelling Unit: Housing Quality Standards, Subsidy Standards, Inspection and Maintenance
§982.401 Housing quality standards (HQS).

(a) Performance and acceptability requirements. (1) This section states the housing quality standards (HQS) for
housing assisted under the HCV program.

(2)(i) The HQS consist of:

(A) Performance requirements; and

(B) Acceptability criteria or HUD approved variations in the acceptability criteria.
(ii) This section states performance and acceptability criteria for these key aspects of housing quality:
(A) Sanitary facilities;

(B) Food preparation and refuse disposal;

(C) Space and security;

(D) Thermal environment;

(E) llumination and electricity;

(F) Structure and materials;

(G) Interior air quality;

(H) Water supply;

(I) Lead-based paint;

(J) Access;

(K) Site and neighborhood;

(L) Sanitary condition; and

(M) Smoke detectors.

(3) All program housing must meet the HQS performance requirements both at commencement of assisted
occupancy, and throughout the assisted tenancy.

(4)(i) In addition to meeting HQS performance requirements, the housing must meet the acceptability criteria stated in
this section, unless variations are approved by HUD.

(i) HUD may approve acceptability criteria variations for the following purposes:
(A) Variations which apply standards in local housing codes or other codes adopted by the PHA; or
(B) Variations because of local climatic or geographic conditions.
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(iif) Acceptability criteria variations may only be approved by HUD pursuant to paragraph (a)(4)(ii) of this section if
such variations either:

(A) Meet or exceed the performance requirements; or
(B) Significantly expand affordable housing opportunities for families assisted under the program.

(iv) HUD will not approve any acceptability criteria variation if HUD believes that such variation is likely to adversely
affect the health or safety of participant families, or severely restrict housing choice.

(b) Sanitary facilities—(1) Performance requirements. The dwelling unit must include sanitary facilities located in the
unit. The sanitary facilities must be in proper operating condition, and adequate for personal cleanliness and the disposal
of human waste. The sanitary facilities must be usable in privacy.

(2) Acceptability criteria. (i) The bathroom must be located in a separate private room and have a flush toilet in proper
operating condition.

(ii) The dwelling unit must have a fixed basin in proper operating condition, with a sink trap and hot and cold running
water.

(iii) The dwelling unit must have a shower or a tub in proper operating condition with hot and cold running water.

(iv) The facilities must utilize an approvable public or private disposal system (including a locally approvable septic
system).

(c) Food preparation and refuse disposal—(1) Performance requirement. (i) The dwelling unit must have suitable
space and equipment to store, prepare, and serve foods in a sanitary manner.

(ii) There must be adequate facilities and services for the sanitary disposal of food wastes and refuse, including
facilities for temporary storage where necessary (e.g., garbage cans).

(2) Acceptability criteria. (i) The dwelling unit must have an oven, and a stove or range, and a refrigerator of
appropriate size for the family. All of the equipment must be in proper operating condition. The equipment may be supplied
by either the owner or the family. A microwave oven may be substituted for a tenant-supplied oven and stove or range. A
microwave oven may be substituted for an owner-supplied oven and stove or range if the tenant agrees and microwave
ovens are furnished instead of an oven and stove or range to both subsidized and unsubsidized tenants in the building or
premises.

(ii) The dwelling unit must have a kitchen sink in proper operating condition, with a sink trap and hot and cold running
water. The sink must drain into an approvable public or private system.

(iii) The dwelling unit must have space for the storage, preparation, and serving of food.

(iv) There must be facilities and services for the sanitary disposal of food waste and refuse, including temporary
storage facilities where necessary (e.g., garbage cans).

(d) Space and security—(1) Performance requirement. The dwelling unit must provide adequate space and security
for the family.

(2) Acceptability criteria. (i) At a minimum, the dwelling unit must have a living room, a kitchen area, and a bathroom.

(ii) The dwelling unit must have at least one bedroom or living/sleeping room for each two persons. Children of
opposite sex, other than very young children, may not be required to occupy the same bedroom or living/sleeping room.

(iii) Dwelling unit windows that are accessible from the outside, such as basement, first floor, and fire escape
windows, must be lockable (such as window units with sash pins or sash locks, and combination windows with latches).
Windows that are nailed shut are acceptable only if these windows are not needed for ventilation or as an alternate exit in
case of fire.

(iv) The exterior doors of the dwelling unit must be lockable. Exterior doors are doors by which someone can enter or
exit the dwelling unit.

(e) Thermal environment—(1) Performance requirement. The dwelling unit must have and be capable of maintaining
a thermal environment healthy for the human body.
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(2) Acceptability criteria. (i) There must be a safe system for heating the dwelling unit (and a safe cooling system,
where present). The system must be in proper operating condition. The system must be able to provide adequate heat
(and cooling, if applicable), either directly or indirectly, to each room, in order to assure a healthy living environment
appropriate to the climate.

(ii) The dwelling unit must not contain unvented room heaters that burn gas, oil, or kerosene. Electric heaters are
acceptable.

(f) Mlumination and electricity—(1) Performance requirement. Each room must have adequate natural or artificial
illumination to permit normal indoor activities and to support the health and safety of occupants. The dwelling unit must
have sufficient electrical sources so occupants can use essential electrical appliances. The electrical fixtures and wiring
must ensure safety from fire.

(2) Acceptability criteria. (i) There must be at least one window in the living room and in each sleeping room.

(ii) The kitchen area and the bathroom must have a permanent ceiling or wall light fixture in proper operating
condition. The kitchen area must also have at least one electrical outlet in proper operating condition.

(iii) The living room and each bedroom must have at least two electrical outlets in proper operating condition.
Permanent overhead or wall-mounted light fixtures may count as one of the required electrical outlets.

(g) Structure and materials—(1) Performance requirement. The dwelling unit must be structurally sound. The structure
must not present any threat to the health and safety of the occupants and must protect the occupants from the
environment.

(2) Acceptability criteria. (i) Ceilings, walls, and floors must not have any serious defects such as severe bulging or
leaning, large holes, loose surface materials, severe buckling, missing parts, or other serious damage.

(ii) The roof must be structurally sound and weathertight.

(iif) The exterior wall structure and surface must not have any serious defects such as serious leaning, buckling,
sagging, large holes, or defects that may result in air infiltration or vermin infestation.

(iv) The condition and equipment of interior and exterior stairs, halls, porches, walkways, etc., must not present a
danger of tripping and falling. For example, broken or missing steps or loose boards are unacceptable.

(v) Elevators must be working and safe.

(h) Interior air quality—(1) Performance requirement. The dwelling unit must be free of pollutants in the air at levels
that threaten the health of the occupants.

(2) Acceptability criteria. (i) The dwelling unit must be free from dangerous levels of air pollution from carbon
monoxide, sewer gas, fuel gas, dust, and other harmful pollutants.

(ii) There must be adequate air circulation in the dwelling unit.
(iii) Bathroom areas must have one openable window or other adequate exhaust ventilation.

(iv) Any room used for sleeping must have at least one window. If the window is designed to be openable, the window
must work.

(i) Water supply—(1) Performance requirement. The water supply must be free from contamination.

(2) Acceptability criteria. The dwelling unit must be served by an approvable public or private water supply that is
sanitary and free from contamination.

(i) Lead-based paint performance requirement. The Lead-Based Paint Poisoning Prevention Act (42 U.S.C. 4821-
4846), the Residential Lead-Based Paint Hazard Reduction Act of 1992 (42 U.S.C. 4851-4856), and implementing
regulations at part 35, subparts A, B, M, and R of this title apply to units assisted under this part.

(k) Access performance requirement. The dwelling unit must be able to be used and maintained without unauthorized
use of other private properties. The building must provide an alternate means of exit in case of fire (such as fire stairs or
egress through windows).

(I) Site and Neighborhood—(1) Performance requirement. The site and neighborhood must be reasonably free from
disturbing noises and reverberations and other dangers to the health, safety, and general welfare of the occupants.
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(2) Acceptability criteria. The site and neighborhood may not be subject to serious adverse environmental conditions,
natural or manmade, such as dangerous walks or steps; instability; flooding, poor drainage, septic tank back-ups or
sewage hazards; mudslides; abnormal air pollution, smoke or dust; excessive noise, vibration or vehicular traffic;
excessive accumulations of trash; vermin or rodent infestation; or fire hazards.

(m) Sanitary condition—(1) Performance requirement. The dwelling unit and its equipment must be in sanitary
condition.

(2) Acceptability criteria. The dwelling unit and its equipment must be free of vermin and rodent infestation.

(n) Smoke detectors performance requirement—(1) Except as provided in paragraph (n)(2) of this section, each
dwelling unit must have at least one battery-operated or hard-wired smoke detector, in proper operating condition, on each
level of the dwelling unit, including basements but excepting crawl spaces and unfinished attics. Smoke detectors must be
installed in accordance with and meet the requirements of the National Fire Protection Association Standard (NFPA) 74 (or
its successor standards). If the dwelling unit is occupied by any hearing-impaired person, smoke detectors must have an
alarm system, designed for hearing-impaired persons as specified in NFPA 74 (or successor standards).

(2) For units assisted prior to April 24, 1993, owners who installed battery-operated or hard-wired smoke detectors
prior to April 24, 1993 in compliance with HUD's smoke detector requirements, including the regulations published on July
30, 1992, (57 FR 33846), will not be required subsequently to comply with any additional requirements mandated by NFPA
74 (i.e., the owner would not be required to install a smoke detector in a basement not used for living purposes, nor would
the owner be required to change the location of the smoke detectors that have already been installed on the other floors of
the unit).

[60 FR 34695, July 3, 1995, as amended at 61 FR 27163, May 30, 1996; 63 FR 23861, Apr. 30, 1998; 64 FR 26646, May 14, 1999;
64 FR 49658, Sept. 14, 1999; 64 FR 50230, Sept. 15, 1999; 80 FR 8246, Feb. 17, 2015]

Need assistance?
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Title 24 — Subtitle A — Part 5 — Subpart G

Title 24: Housing and Urban Development
PART 5—GENERAL HUD PROGRAM REQUIREMENTS; WAIVERS

Subpart G—Physical Condition Standards and Inspection Requirements

Contents

§5.701 Applicability.

§5.703 Physical condition standards for HUD housing that is decent, safe, sanitary and in good repair (DSS/GR).
§5.705 Uniform physical inspection requirements.

Source: 63 FR 46577, Sept. 1, 1998, unless otherwise noted.

t Back to Top
§5.701 Applicability.
(a) This subpart applies to housing assisted under the HUD programs listed in 24 CFR 200.853(a).

(b) This subpart applies to housing with mortgages insured or held by HUD, or housing that is receiving assistance
from HUD, under the programs listed in 24 CFR 200.853(b).

(c) This subpart also applies to Public Housing (housing receiving assistance under the U.S. Housing Act of 1937,
other than under section 8 of the Act).

(d) For purposes of this subpart, the term “HUD housing” means the types of housing listed in paragraphs (a), (b), and
(c) of this section.

[63 FR 46577, Sept. 1, 1998, as amended at 65 FR 77240, Dec. 8, 2000]
t Back to Top
§5.703 Physical condition standards for HUD housing that is decent, safe, sanitary and in good repair (DSS/GR).

HUD housing must be decent, safe, sanitary and in good repair. Owners of housing described in §5.701(a),
mortgagors of housing described in §5.701(b), and PHAs and other entities approved by HUD owning housing described
in §5.701(c), must maintain such housing in a manner that meets the physical condition standards set forth in this section
in order to be considered decent, safe, sanitary and in good repair. These standards address the major areas of the HUD
housing: the site; the building exterior; the building systems; the dwelling units; the common areas; and health and safety
considerations.

(a) Site. The site components, such as fencing and retaining walls, grounds, lighting, mailboxes/project signs, parking
lots/driveways, play areas and equipment, refuse disposal, roads, storm drainage and walkways must be free of health
and safety hazards and be in good repair. The site must not be subject to material adverse conditions, such as abandoned
vehicles, dangerous walks or steps, poor drainage, septic tank back-ups, sewer hazards, excess accumulations of trash,
vermin or rodent infestation or fire hazards.

(b) Building exterior. Each building on the site must be structurally sound, secure, habitable, and in good repair. Each
building's doors, fire escapes, foundations, lighting, roofs, walls, and windows, where applicable, must be free of health
and safety hazards, operable, and in good repair.

(c) Building systems. Each building's domestic water, electrical system, elevators, emergency power, fire protection,
HVAC, and sanitary system must be free of health and safety hazards, functionally adequate, operable, and in good repair.
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(d) Dwelling units. (1) Each dwelling unit within a building must be structurally sound, habitable, and in good repair. All
areas and aspects of the dwelling unit (for example, the unit's bathroom, call-for-aid (if applicable), ceiling, doors, electrical
systems, floors, hot water heater, HVAC (where individual units are provided), kitchen, lighting, outlets/switches,
patio/porch/balcony, smoke detectors, stairs, walls, and windows) must be free of health and safety hazards, functionally
adequate, operable, and in good repair.

(2) Where applicable, the dwelling unit must have hot and cold running water, including an adequate source of potable
water (note for example that single room occupancy units need not contain water facilities).

(3) If the dwelling unit includes its own sanitary facility, it must be in proper operating condition, usable in privacy, and
adequate for personal hygiene and the disposal of human waste.

(4) The dwelling unit must include at least one battery-operated or hard-wired smoke detector, in proper working
condition, on each level of the unit.

(e) Common areas. The common areas must be structurally sound, secure, and functionally adequate for the
purposes intended. The basement/garage/carport, restrooms, closets, utility, mechanical, community rooms, day care,
halls/corridors, stairs, kitchens, laundry rooms, office, porch, patio, balcony, and trash collection areas, if applicable, must
be free of health and safety hazards, operable, and in good repair. All common area ceilings, doors, floors, HVAC, lighting,
outlets/switches, smoke detectors, stairs, walls, and windows, to the extent applicable, must be free of health and safety
hazards, operable, and in good repair. These standards for common areas apply, to a varying extent, to all HUD housing,
but will be particularly relevant to congregate housing, independent group homes/residences, and single room occupancy
units, in which the individual dwelling units (sleeping areas) do not contain kitchen and/or bathroom facilities.

(f) Health and safety concerns. All areas and components of the housing must be free of health and safety hazards.
These areas include, but are not limited to, air quality, electrical hazards, elevators, emergency/fire exits, flammable
materials, garbage and debris, handrail hazards, infestation, and lead-based paint. For example, the buildings must have
fire exits that are not blocked and have hand rails that are undamaged and have no other observable deficiencies. The
housing must have no evidence of infestation by rats, mice, or other vermin, or of garbage and debris. The housing must
have no evidence of electrical hazards, natural hazards, or fire hazards. The dwelling units and common areas must have
proper ventilation and be free of mold, odor (e.g., propane, natural gas, methane gas), or other observable deficiencies.
The housing must comply with all requirements related to the evaluation and reduction of lead-based paint hazards and
have available proper certifications of such (see 24 CFR part 35).

(g) Compliance with State and local codes. The physical condition standards in this section do not supersede or
preempt State and local codes for building and maintenance with which HUD housing must comply. HUD housing must
continue to adhere to these codes.

t Back to Top
§5.705 Uniform physical inspection requirements.

Any entity responsible for conducting a physical inspection of HUD housing, to determine compliance with this
subpart, must inspect such HUD housing annually in accordance with HUD-prescribed physical inspection procedures.
The inspection must be conducted annually unless the program regulations governing the housing provide otherwise or
unless HUD has provided otherwise by notice.

[65 FR 77240, Dec. 8, 2000]

t Back to Top
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CHAPTER1

STATEMENT OF POLICIES AND OBJECTIVES

Introduction

The Housing Choice Voucher Program was enacted as part of the Housing and
Community Development Act of 1974, which recodified the U.S. Housing Act of 1937. The
Act has been amended from time to time, and its requirements, as they apply to the
Housing Choice Voucher Program Tenant-Based Assistance Program, are
described in and implemented throughout this Administrative Plan. The Housing Choice
Voucher Program tenant-based assistance programs are federally funded and
administered in Hamilton County by the Cincinnati Metropolitan Housing Authority through
its Housing Choice Voucher Program office.

Administration of the Housing Choice Voucher Program and the functions and
responsibilities of the Housing Authority (CMHA) staff shall be in compliance with CMHA's
Personnel Policy and the Department of Housing and Urban Development's (HUD)
Housing Choice Voucher Program Regulations as well as all Federal, State and local Fair
Housing Laws and Regulations.

Jurisdiction

The jurisdiction of CMHA is Hamilton County.
HOUSING AUTHORITY MISSION STATEMENT

To be leader in the housing industry by providing exceptional housing opportunities while
achieving high levels of customer satisfaction, promoting self- sufficiency and
neighborhood stability, and being a long-term asset to the community. We will achieve
this by developing public/private partnerships and creating entrepreneurial opportunities
and by employees and residents holding themselves to our Gold Standards of Excellence.

LOCAL GOALS [24 CFR982.1]

CMHA Goal: Expand the footprint supply of quality affordable housing.

Objectives:

» Leverage private or other public funds to create additional housing
opportunities.

Incorporating Project Based Vouchers as a strategy to improve the quality of
rental housing for assisted housing customers.




CMHA Goal: Improve the quality of affordable housing.
Objectives:

¢ Maintain efficient voucher management: Maintain High- Performer
SEMAP rating.

Aggressively remove non-compliant property owners and
participants from the program.

Increase customer satisfaction by concentrating on efforts to improve
specific management functions.

e Provide replacement vouchers.

e Provide training programs for participatingowners.

CMHA Goal: Expand landlord footprint into areas of opportunity to increase
affordable housing choices.

Objectives:

e Provide voucher mobility linkages.
Conduct outreach efforts to potential voucher landlords.
Conduct outreach efforts to enhance program image.
Increase and enhance the voucher homeownership program.
e Revise voucher payment standards to more accurately reflect the market.
CMHA Goal: Promote self-sufficiency for all HCV program participants.

Objectives:

o Increase the number and percentage of employed participants.

Identify supportive services and link services with FSS and other
participants to improve recipients' employability.

Provide or attract supportive services to increase independence for
the elderly and families with disabilities.

CMHA Goal:  Ensure equal opportunity and affirmatively further fair housing.

Objectives:

o Undertake affirmative measures to ensure access to assisted housing
regardless of race, color, religion, national origin, sex, to actual or perceived
sexual orientation, gender identity, familial or marital status, or disability.

Undertake affirmative measures to provide a suitable living environment for
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families living in assisted housing, regardless of race, color, religion,
national origin, sex, to actual or perceived sexual orientation, gender
identity, familial or marital status, or disability.

Undertake affirmative measures to ensure accessible housing to persons
with all varieties of disabilities regardless of unit size required.

CMHA also has the following goals for the program:

o Working with local neighborhood groups, law enforcement
agencies, and community councils to be good neighbors in their
communities.

To encourage self-sufficiency of participant families and assist in the
expansion of family opportunities which address educational, socio-
economic, recreational and other human service needs.

To create positive public awareness and expand the level of family, owner,
and community support in accomplishing CMHA's mission.

To attain and maintain a high level of standards and professionalism in
our day-to- day management of all program components.

To utilize all available methods to ensure accurate tenant and
subsidy payments.

To administer an efficient, high-performing program through continuous
improvement of CMHA's support systems and commitment to our
employees and their development.

To provide quality affordable housing for very low-income families while
maintaining their rent payments at an affordable level.

To ensure that all units meet Housing Quality Standards and families
pay fair and reasonable rents.

To promote fair housing and the opportunity for very low-income families
of all ethnic backgrounds to experience greater freedom of housing
choice.

To promote a housing program which maintains quality service and
integrity while providing an incentive to private property owners to rent
to very low- income families.

To promote a market-driven housing program that will help qualified low-
income families be successful in obtaining affordable housing and
increase the supply of housing choices for such families.




To attract quality owners/landlords to participate in the HCV program.

To provide the highest level of customer service to all owners/landlords on
the HCV program.

To promote policies and procedures that benefit owners/landlords,
participants and the community overall that will demonstrate an effective
HCV program that provides neighborhood stability, fair profit sharing and
reinvestments for owners/landlords while providing quality housing for
participants.

PURPOSE OF THE PLAN [24 CFR 982.54]

The purpose of the Administrative Plan is to establish policies for carrying out the
programs in a manner consistent with HUD requirements and local goals and
objectives contained in the Agency Plan.

CMHA is responsible for complying with all changes in HUD regulations pertaining
to these programs. If such changes conflict with this Plan, HUD regulations will
have precedence. CMHA will revise this Administrative Plan as needed to comply
with changes in HUD regulations. The original Plan and any changes must be
approved by the Board of Commissioners of the Agency, the pertinent sections
included in the Agency Plan, and a copy provided to HUD.

This Administrative Plan is a supporting document to the CMHA Agency Plan and
is available for public review as required by CFR 24 Part 903.

Applicable regulations include:
» 24 CFR Part 5: General Program Requirements
24 CFR Part 8: Nondiscrimination

24 CFR Part 982: Housing Choice Voucher Program Tenant-
Based Assistance: Housing Choice Voucher Program

24 CFR Part 983: Project-Based Voucher (PBV) Program

43503 HUD Multi Family Guidebook




ADMINISTRATIVE FEE RESERVE [24 CFR 982.54(d)(21)]

Expenditures from the Administrative Reserve (Operating Reserve) for other
housing purposes shall not exceed $3,590,700 in the aggregate for each fiscal year
without the prior approval of CMHA Board of Commissioners.

RULES AND REGULATIONS [24 CFR982.52]

This Administrative Plan is set forth to define CMHA's local policies for the
operation of the housing programs in the context of federal laws and regulations.
All issues related to the Housing Choice Voucher Program not addressed in this
document are governed by such federal regulations, HUD memos, notices and
guidelines, or other applicable law. The policies in this Administrative Plan have
been designed to ensure compliance with the consolidated ACC and all HUD-
approved applications for program funding.

TERMINOLOGY

The Cincinnati Metropolitan Housing Authority is referred to as "CMHA,”
"PHA," or "Housing Authority" throughout this document

"Tenant" is used to refer to participants in terms of their relation to
owners. "Landlord" and "owner" are used interchangeably.

"Noncitizens Rule" refers to the regulation effective June 19, 1995 restricting
assistance to U.S. citizens and eligible immigrants.

The Housing Choice Voucher Programs are also known as the Housing
Choice Voucher Program, HCVP, Section 8, the Moderate Rehabilitation
Program and other special housing types as detailed in Chapter 20.

"HQS/NSPIRE" means the Housing Quality Standards required by
regulations as enhanced by CMHA.

"Failure to Provide" refers to all requirements in the first Family Obligation.
See "Denial or Termination of Assistance" Chapter.

"Merger Date" refers to October 1, 1999, which is the effective date of the
merging of the Housing 