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CMHA ORGANIZES TRAINING ON NSPIRE
As property owners may know, the federal mandate of the switch to
NSPIRE-V for Housing Choice Voucher Program Inspections will go into
effect soon. Cincinnati Metropolitan Housing Authority wants to ensure
property owners are prepared and have the best tools for success when
the new Inspection process begins. The HCV Team secured U.S.
Inspection Group (USIG) as an expert presenter for providing the most
accurate information regarding NSPIRE-V. 

Landlords and participants could
attend one of two sessions so that
they fully understood the key
differences between HQS and
NSPIRE. While the standards are
significantly different, it doesn't
have to be overwhelming. USIG
simplified the process, allowing
landlords to utilize their
straightforward, compliant checklist
to ensure they are ready! More
information can be found at
https://cintimha.com/landlords-
2/hqs-inspections/



CMHA is partnering with
America’s Young CEO to share

resources and guidance to
youth in the Findlater Gardens
community. YCEO provides a
safe space for youth in the
community to discuss gun

violence prevention, mental
health awareness,

entrepreneurship, and more. The program is open to
children, teens, and young

adults between the ages of 8
and 21 years of age. 

The program has two buses: a
mental wellness bus and a

celebratory bus. 

The mental wellness allows
participants to de-escalate and

calm down in situations that
could result in violence. 

For more information contact: 
youngceoprogram@gmail.com
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LEARN ABOUT OUR GOOD
NEIGHBOR PROGRAM

ASSET MANAGEMENT HOLDS
MOBILE RESOURCE EVENTS

Several Asset Management sites have held a “mobile resource”
event to help residents sign up for Rent Café, discuss rent

payment options, and so much more! The Envision Centers also
provided FREE books for residents during these events!

CMHA has restarted our
“Good Neighbor” Program
where applicants for CMHA
Programs could learn more

about what it takes to
contribute positively to a

good neighborly relationship.
This helps maintain

properties, resolve any
conflicts between neighbors
and teaches the importance
of communication between

neighbors before escalation.



The Sherwin-Williams Home
Work program is accepting
students for the class in
October. The requirements
are: 

Must be a CMHA resident,
HCV Voucher participant,
Touchstone resident, or
Section 3 resident
Complete a basic interview

Class size is limited! 

Call Shavon Matthews at 
513-384-7203

The Monthly Contractor
Meeting is Monday,

October 20 at 3 p.m.
All CMHA vendors are

required to send a
representative. 
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The agenda includes topics on AP
Close Process, preparing for fall

and winter (maintenance), and the
Gold Standard expectation. The
contractor of the month will be
awarded for exceptional work

throughout August. 
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Lisa Isham, Vice President of Housing Choice Voucher Management
Services, has been meeting with property owners throughout the
month at local libraries to share the information about Inspection
changes and the online processes.  In September, she met individuals
and groups at Hamilton County Public Libraries in  Forest Park, St.
Bernard, Bond Hill, and Madisonville.
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CMHA, in partnership with Republic Bank, offered a three-part series
about financial empowerment and literacy, as well as best practices for
budgeting. The series leaders share tips in making budgets, keeping
spending within your budget, accessing credit scores,  understanding 
how the scores affect credit
standings, and understanding
personal loans and mortgage
loans. It was incredibly
informative and helpful to
participants. It was incredibly
informative and helpful to
participants. 
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Horizon Hills received a shout out from The City of Cincinnati
Office of Environmental and Sustainability for their recent
recycling efforts. They will be receiving a dedicated dumpster
with recyclling bins for all residents this month. 



CMHA is holding a How to Do Business with CMHA event in
conjunction with Development and Construction on October 6.
Contractors interested in working with CMHA on development
and construction projects will hear about what’s coming up in
the pipeline. It also opens the door for small businesses to
grow and expand throughout Hamilton County and Southwest
Ohio. 
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Asset Management began a Rent Credit
Program  to assist residents who want to
do work around their properties to assist
in their rental obligations. 

The residents will apply for the program
with their property managers and agree
on a wage. The income is then credited
to the resident’s account monthly.
Residents cannot earn more than the
monthly rent they owe. 

Some jobs that residents can choose are: 

Grounds clean-up
Beautification and Landscaping
Janitorial

WAYS TO PAY RENT TO CMHAWAYS TO PAY RENT TO CMHA
CMHA transitioned to Rent Café several
months ago to accept rent payments,
process documents, and create work
orders.  All residents should be setting up
accounts or working with property
management to assist in this process. The
deadline for creating your account is
October 31, 2025. 
There are several ways that residents can
pay rent through the Rent Café platform,
including ACH payments, where residents
can provide their bank account information
(checking) to have automatic payments
deducted every month. Debit and Credit
Card payments are also available through
Rent Café.

The last available payment option is a “WIP” or walk-in payment for those
looking to submit a physical check or money order to local locations
(Kroger, Walgreens, Walmart, etc.). The process includes the resident
using their assigned barcode, available on their Rent Café account, to
scan and process their rent payment.

ASSET MANAGEMENT ENCOURAGES RESIDENTS
TO PARTICIPATE IN RENT CREDIT PROGRAM!



IMPORTANT NOTICE: NON-PAYMENT OF RENT MAY
CAUSE EVICTION

CMHA strongly encourages residents who are behind on their rent
to contact their property managers. Residents are being notified
with 30-day notices and 3-day notices of eviction for non-
payment of rent.  CMHA is willing to work with you to agree on
terms for a repayment agreement. There are ways that residents
can avoid eviction. 

1.Residents:  if you lose your job or source of income, your rent
can be decreased. You MUST see your Property Manager. 

2.Residents:  CMHA is willing to work with you on repayment
agreements, but you MUST meet with your Property Manager.

3.  Residents may voluntarily move out of the unit to avoid
eviction on their records.

4.Other assistance resources are available and can be found
directly on our website 

CMHA Asset Management/Public
Housing and Touchstone

Properties residents are required
to register on Rent Cafe to pay
rent, submit work orders, and

submit recertification
documents.  
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